
1. li111~btlt.~~1 

th~ b 'Vl P11 'Vl tJ flT\Il'U ~tJi~ b~ 'Ut.J 'Vl6P116'1 ~{ '111~ il1'U fl1i~ ~'U1 bb~ ~ b6'1~~6'1{ 1.:1~ fl tJ .fl1'Vl'Vl1''Vl t./1 fli:W'U '\'}~ • • 
1111 b tltJmi~ ~'W1Pl flt.J.fl1'Vlf'l'W~61eJ~-d-N~1 ~ 'Vli~i1'1lU qJt1J~ miPI' fl'l'}1fht1'W~1 ~t.JVI m1 miPI' fl'\'}11 'Vl t.J 

l11il'U 1 'Vl t.J'Vl fl :u 1il1'tJ fl1 i~ fl '('}1 bb61 ~ fl1i b ~ t.J'Uf ~61 eJ~~l ~ eJ ci 1.:Ji1 f'l tu.fl1'Vl 6'11:W1itl ~1i.:l~l ~e) ci 1.:1 b tJ 'U 6'1'11 
'I cu 'I q 

6'1-eJ~f'l~eJ.:~ntJvt~ fltJ1''1lru1'1leJ.:~ bPli'l'}~fi"il'Vlm Vi t.J.:~ bb61~fl1ib tJ~ t.J'WbbtJ61.:~'1leJ.:~ 161flPlmii'l'}~ 21 1~ t.~d.i.:~~~'W1 "' ... . 
1 ~ er b~ t.J'UdJ' f'l ru~ fl'l'}tu~ bb61~Vi' fl'\'}~fl1ib~ t.J'Uft 'UP1~1ii'l'}~ 21 ~61-eJ~"il'U~ ~'U1Vi' fl'\'}~fl1ib~ t.J'Uf~ b ~ eJ:WI?ieJ 

'tl q 'U cu 

n'\.J 161 fl miv\'1.:~1'\.J i1:wt:i.:~Vi'fl'l'}~m~'Vl~6'1eJ~f'l~m n'\.J m1:w~ eJ.:Ifl1i'1JeJ.:~tJi~ b 'VlPl i1Vi'fl'\'}~ mi~ 1i.:~~1 ~ 6'11:W1itl 

eJ t.~' ~ 1:w bb~ ~vr1.:~1'U n'\.J ~;;· 'U 1il .fl1 tJ 1cJl ~ .:~f'l:wvl b .u 'U'Vlvt1' ~'U uii:w 1~ tJ fl1 itJf'lJ b tJ ~· t.J'Ui~'\.J'\.J fl1i b ~ t.J'Uf 
'U 'U 'I 'U 

1 ~ bff eJI?ieJ mi~ ~'U1Vi' fl'\'}~~1vt1''lJP1~1ii'l'}~ 21 eJeJfl bb '\.J'\.J m~'\.J1'U mib~ t.~'Uofl 'U'Vlm~~'lJ.ff'UeJ ci 1.:~ b tl'U i~'\.J'\.J " . 
~.:~ bbl?i i~~tJtJ~:wft.J"il'Wfi .:~e:J ~:w~ fl'l'}1vl :w' .:~ b '!!tJfl1i 1 i~1'Wf'l11:wf bb61~i~'\.J'\.Jf'l11:wfi~ 1 'U~ fl'l'}ru~?lvtl'Vl t.J1fl1i 

d.S q , d.9 cu 

fl1i~~'U1i~'\.J'\.J fl1i b~t.J'U{~6'1e:J~1''lJ n'\.Jfl1i b tJ~ t.J'Ubb U61.:Je:Jci1.:~\?le:J b ~ e:J-:~1 'U 1~fl bb vt.:!f'l11:W~'Ul:n'U (BAN I World) 
" 

6'1f1.:~~ b~t.J'U 1 ~6'11:W1itl n1 n'\.J mib~t.J'Uf'1leJ.:I~'U 1~ ~61 f)~~i~ Vl~e:JVl61 e:J:wVi' fl'\'}~fl1i b~t.J'Uf bb61 ~ f'l11:wf1~6'1f1.:~ ?Iii r1 
" " " 

~ ~ b~ t.J'U6'11:W1itltJ1mr1f'l11:Wfb tJ1 ~ 'W fl1it.J m~~'\.Jf'lrum'Vl~l~ ~~'U1.:11'U vt~e:Jfl1i6'1f1.:~m~'Vl ~.:~ b?l~:wmi 
" " . 

~~'U1~1'U Soft Skill bb61~Vi'fl'l'}~~1~ ~~'U1fl1i~mJ'U bb61~ti:Wb'Vl1~1~efb~t.J'Wi1f'l11:wf Vi'fl'l'}~ b"il~f'l~ bb61~ 
" " 

f'l ru~ fl'l'}ru~Vi· ~ fl, e:J b fi ~ b tJ 'W ?l:w iitl'W~Vi· '1111 tJ1 ~ tJ i~ 1t.~'1lti1 'W ~ i ~ bb61 ~ fl1 i'Vl.1.:11'U 1il e:J t.~' 1.:1'\.J iru1 fl1 i . " 
bb~ ~ b tJ 'W 1 tJ m:w b thvt:w1 t.1 fl1i~ ~'U 1m:wi~~tJi 1.:11't.1 i1:Wfi .:~ b tJi t.J'U'\.J'Vl'\.J1'Vl 'f'li' 1 'IX b tJ 'U m t.J f'l1 vtd.i 

" " . 
1~t.~tJftJtJ'Vl'lJ1'Vl"il1fl "f'li?le:J'W" btJ'U "hi''ll" vt~e:J "~eh'W1t.Jfl1ifl1ib~t.J'U{" Vi'vf1vt'I!1Vi,fli~~'W 

'\.1 '\J cu q 

6'1{1\1 bb HU'Wm61 h bb 'U~t1'1i~ b~ t.J'Wfbb61~i~-.5' ~i~ b 1J t.J'\.J fl1i6'1f1.:~m1:wf e:Je:Jfl bb '\.J'\.Jfl"il mi:w bb61~6'1f1.:~'W1 ~ mi:w 
" " 

fl1ib~ t.J'Uofl ~~ b~t.J'U \?161e:J~"il'Ui1 bf'l~e:J\IiJe:J bb61~i~'\.J'\.J fl1i-.5'~fl1ib~t.J'U{e:Jci1.:J b Vl:W1~6'1:W Vi''W?I~ tJ ~.:1~611 ~6'11:W1itl 
" " " 

'\.J~vt1i-.5' ~ mi n1 n'\.J bb61~~ ~\?11:w ~mi'Ylcl'mi b~ t.~'Ufb~ e:J ci 1.:~i1tJi~f1'V16 m'Vl ~.:~ b tl'Umi-.5' ~ miPI' fl'\'}1~ ~ ~'U1 
" 

efb~ t.J'U\?161e:J~~1 \?1 \?le:J'\.J?I'Ue:J.:Jb thvtmt.J fl1i~ ~'W1m:Wbb~'Ut.J'VluP116'1\?1{'1l1~ 20 tJ ~ ~e:J.:Jfl1i~ ~'U1 b~ fl1 'Vlt.J " . 
1 'IX b {j 'W 'Vl f'Vl t.1 1 fl i:W'U '\'}~Vi' &1 f'l ru.fl1'Vl bb61 ~&1 -1i ~ m 1:W6'11:W1itl1 'W fl1ibb '11, .:~.UtJ 1 'U 161 mPli'l'}~f) "il ~1'\.J ~ ~ v1'61 

, , cC.9 dJil 

1'UfJ1uii:W'\iqjbbvt'.:~i1'1lmru1"11m1'Vlt.J yt'VluP1m1'1l 2560 vt:w1~ 16 mitJn1.tJtJi~b'VlP1 :w1\?li1 258 

1 ~il1b'W'WmitJ~~tJtJi~b'VlP11 tJ~1tJI?i1.:~ 11 ~bfi~~61eJci1.:~'l!e:Jt.J "il'1'W1'W 6 ~1'\.J '\.Ji~fle:J'\.J~1t.J ~1'Wfl1ibrlm ~1'\.J 
.<:::rt. I .c:::t. i.l V 4:::\ i.l 4 il' d 

fl1i'\.J i vt1ii1'1l fl1i bb~ 'W ~ 'W ~ 1'\.J fl~ vt:w1 t.1 ~ 1'\.J m ~'\.J1'U fl1i ~ \?luii:W ~ 1'\.J fl1i I'll fl'\'}1 bb61 ~ ~ 1'\.J e:J 'U 1 

~\11'~m611~-.5'~v11bb~'Ut.J'VlDP116'1\?1{'1l1~ 20 tJ ('Vl .Pl . 2561 - 2580) bU'U 1tJm:w1'~uii:W'Urubbvt.:Ji1'1lmru1-.5' m1 'Vlt.J 
cC.9 q d.9 cu v 

Yl 'VluPl m1'11 2560 :W1\?li1 65 n1vt'W~ 1 'IX1'~.W .:~"11 ~ 1 '!Xi1 t.1 'VluP116'1~{'1l1~ b tJ 'W b thvt:w1 t.1 mi~ ~'W1Ui~ b 'VlPl . ... . 
f) t.~' 1.:~ Ei .:~ ~'U b ~f) 1 .u b .u 'U meJ'lJ 1 'U mi~1 b ti'U\11'\.J 1 'IX 6'1-eJ~ f'l~ e:J.:~ bb~ ~'\.J iru1 mimiv11.:~1'U'1JeJ.:~'Vl fl.fl1f'l6'1, 1'\.J " . 
1 ~?If)~ f'l~ e:J.:~ n-'lJ tJ 'VluP116'1 (?] { '111~ bb61 ~i1 mitJi~ m I'll bb~'U bbd.i '\.J'Vl.fl1 tJ 1cJl tJ 'Vl6P116'1 \?1{'111 ~ 'Vl. Pl. 2561 - 258o , • • 
b~mutJbb'U1'Vl1\11 ~vtt11t.~.:!1'W1'~ 1 1i~1btitJ.:~1tJ 1 ~?le:J~f'l~ mntJmitJ~itJ'\.Ji~b'VlP1bb61~t.J'VluP116'1\?11'1l1~ 20 "" 

2 d~ 3 ~· ~~ ...... -.... . ~ ... -. 
8 . ~- 9 ..... .. ...... j~O . J~ . 6 .. ...................... ? ............. .......... ..... . 
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n 1 ~Vl 11 'l Pi n~1fi n 11 1cJl b~ 'l b ~ 'W f111l.l~1 ri' t1J'll €1-:J n1 1'\.J B ~ '\J n 1 ~'U1'W n1 1 b ~ CJ'W i Vi' 1'1 €1'\J ~'W €1 'l 

~€1f111b '\J~ CJ'Ubb '\Jrt'l~l'l111~~ 21 1 ~~€1~f1~€l'ltl'Uf111~1b tJ'U'l1'UI'l1l.JCJVl5~1~1'1{"111~ 20 u b ~ €11 ~bfl~e.Jrt ' . 
ml.l bb 'W1Vl1'l rn~'\JB ~'\J'\J"j~ b Vl ~ bbrt~'W 1mJ1 CJ'll€1'l1'~'U1rt f11"j'\J1''U~'\J bb '\J'U fl1"j b~ tJ'Wf bbrt ~ m1~€1'Wb ~ €1~ \9ll'W 1 

VI n~~ bbrt~m"1i'V'l'll€l'lf1'WVJ mh.:JltJ~1Vl1''U~I'l1"j1~~ 21 1~tJ'\J1''U 1m.:J~1'1'l'Vl~ n~ 1'11fl1"j~ n~11 ~Vi'W~~ tJ 
' " 

:W n1 "j '111 b Vl f11 'U 1 r~ ff bb r~ ~ n1 "j b ~ CJ 'U -f e.J. 1 'U '\J 1 ~ ~ 'U n1 1 ru "il ~ 'l b .r; 1l.l 1 i1 ~· 1 'U 1 'U n1 1 "il ~ n1 "j b ~ CJ 'U n1 "j ~ €1 'U 
" 

bbrt~'\J1''U1~'U'\J ~ 'l~ ~ f11"jfl ~ b~ €1 f1 f11"je.J~ 1'1 bbrt~~ \9ll'U1f1"j y( 1111 '\J~' f11"ji1 f1 "j ~l.J"j"j(l'U~~ 'l b tJ 'Uf1"j CJ f11 V!~ 
\.1 '\J '\J '\J \J 'U 'I 

~ ~1l.J1"jt:l€J€1 mb 'U'U bbrt~"il ~1~'U'\Jfl1"j~1'1'lf111l.l1' ~1'1-:Jit!tJ m~~ 'W bbrt~~1'1'l bb "j.:JD'Wmr~ h b u ~ 1r~ nVI ~t1 
" ' 

lJ lJ lJ €1 'l '1J €1 'l b ~ f1 bb rt ~ f1 1 cJ( 1 CJ fl1"j~€J'U 1 'U b -If 'l bb~ ~'l f111l.J Fi ~ b ~ 'U 1 ~ lJ 1 n.ff 'U f)J'\J f)' n '\JV!« f1 fl11Vl1'l1 "111 fl1"j 
' " " 

11l.lii'lm1~\9ll'W1-ii'111"1ifl11'V'lrtb~€1'W bbrt~'U f1rt1m'Vl1'lfl1"j~ n~11 'W~'ln ~m~VJ"j1-:J~ n~16m"j 1 ~ii~l.J"j"jt:l'W~ 
' 

ml.l\?\'1 bb Vlt.i.:J'll€1-:J bb~rt~'U f1f1rt ~ 'l b U'W fl1"j'1J CJ1 tJ'\J"j~~VJ5 m'V'lfl1"jvl1'l1'W'll€1'l~~VIr~ bb 'V'lrt~i"JB{l.l b ~ €1 fl1"jb~ tJ'W1' 
' " 

bb~'l"li1~ (National Digital Learning Platform) "il1flfl1"jb~tJ'UfcJl1CJI'l'Wb€l'l (Self-Learning) b'iJ'Ufl1"j~€J~1"j 
bbrt~f11"jb~CJ'Wbb'U'\J~€l'l'Vl1'l (Two-way Communication Learning) c}(.:J~'W f11"j111~'\Jmrum1b~CJ'Uf11"j~€J'W 
6'11V!1' '\J f1 "j bbrt ~tr n b ~ CJ'W b u 'W bf1 ~ €1-:J:iJ B1 'W n1"j b~ CJ'W 1' ~ 1'W ~~VIr~ bb 'V'lrtl'li"J €1{ l.l 1<il <i11 tJ l'l'W b €1-:J€1 ~ 1-:J~ €1 b ~ €1-:JVJ n~ 

" " ' 
Vlm1m ~1'1'l1€1m~ r~~m1l.Jb~ €1l.JJ1 ~'liif111l.Jiil1b u'U~ €1-:J~t!'U~'U'U€1'\.J mru f11"jb~ CJ'U m"j~€J'U6'11Vl1''Um 

'I , 'I 'U 

bbrt~tT n b~ CJ'W 1~ tJ1l1~mmi l.l 1 "j.:Jb~ CJ'Wf1tutn'V'lbbrt~ 1 "j.:Jb~CJ'W'llCJ1CJ 1Bm~VJ1-:Jf11"j~ n~1 ~iim"j~~f11"jb~ CJ'Wf11"j~€J'W 
' ' 

1~c}('U&J'utJl.l~ n~11'1€1'W'\JmtJ b ~ B1 ~ ~ b~ CJ'W~1l.J1"jt:l bl'l~ CJl.lf111l.l'V'l1' €1l.l~1Vl1''\Jm1~ n~1~· €11 't.J"j~c}('Uy( ~ 'l~'W 
" " 

2. 11'1mh~~.:~fi 
' 

b -w· €1 b "11, 11-if€1 '\J f11W fl11 b ~ CJ'U fl11~€1'U~1Vl1''\J f1 1 bbrt ~'IT fl b ~ CJ'U ~"11 1 CJ1 ~i11€1 fl1 ~ b .if 1 ii 'l bb V!rt' 'l b ~ tJ'W1' 
' " " 

bbrt~b'Vlf11 'W 1r~~~1"j~'WbVJ~~Vi'W~&J'tJ ~1m"jm~tJ'W1'VJn~VJnnm 1cJ(B~1-:J~m ~m '\Jr~B~ntJ tJm~c}('\Jf1tufi1'V'l 
'U 'I 'I 'I 

m1~~fl11b~tJ'W1' bbrt~6'i.:Jb~~l.lfl11oW\9ll'W1VJn~~~~1bU'W 1 'W~m"j"j~~ 21 

3. 

3.1 

3.2 

3.3 

" 

1~€J~"j~Vl11'lb~ flfl"i)fl1"j 
" 

3.4 1~ b U'W'\J f1 f1rt~ .:J€1 tJ, "j~VJ11'lt:l m~-!'U f11"j~ 'W-ii'€1 b~'W€1V!~€1vi'1~ ttHU1 tl'UV!t11 tJ'l1'W'll€1-:J1';j 11i1f1"j11 
'1 \J \J IV V c;CJ 

b ~ €l'l"il1 f1 b u 'U~ ~hJ ~ 1'U bfl ru6fi f111'\J "j ~ bii 'Ue.Jrt f11 "j'\J f) u~ 'l1'U '1J€1'l ~ '\J "j ~ fl €1'\J fl11 ml.l 1~ b iJ tJ'U ~ 1';il.l'U ~~11 fl1 "j 
'\J ~ '\J eM 

m~VJ11'l m1f1~'l n1V!'W~ ml.l~'\J"j~ m~ be.J tJ bb 'V'l1 1 'tJ"j~'lJ'\J bf1~€1'1h tJ~11~'W b VJ~'ll€1-:J ml.luqJ"Iinm.:J 

3.5 1l.l' b tJ 'W'\J f1 f1 r~~ 'l t:l m~'\J •ii €1111 'WD ru"1J "j1 tJ'ii' mf vi 'l'l1'W bbrt ~ 1cJl bb ~ 'l b 1 tJ'W'ii, €11 ~ b tJ 'W~ vi .:J'l1'W 
'I 'U q Ql \J \J 

'll€1-:JV!t11 tJ 'l1'W'll B'l1' ;j1 'W1~'U'U bf1~ €I'll, 1 CJ~11~'W b Vl~'ll€1-:J ml.l'tY ru'ii nm'l ~ .:J"j1l.J ii .:JiJ ~ 'U f1 f1rtvf ~vi 'l'l1'W _.... 
c:Ci v q '\J 

btl'WVi''W!:i1'U~~~m1 m1l.l .... "il m1 ~'U~V!11 ~iieJ'1'U1"il1 'Wm1~1btJ'U'l1'W1 'Wn"ilm1'1J€1-:JiJ~'Uf1f1rt~'U7 
' " " " " ·~/-

2 ct~ 3 ~VI~ / 
6 ........... ............ . 7 ... ...... ................. .. . 8 ........ . ~· ~ 10 ...... ............. .... .... . 
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3. 6 fi fl ru ?I :w u ~ bb 6'1 ~ 1 :w' fi 6'1.., n '13 ru ~ i1 el .:~ 'IK 1 :w 1?11 :w v{ fl ru ~ n ~ ~ :w n1 ~ 'W 1 tJ 'U 1 tJ n1 ~ '<il ~ l el 'OJ..,~ i 1.:1 
' 

bb6'l~fl1~'U 1vn~YT?I ~mfl~~tl1VI'W~ 1 'W~1"lln'OJ'OJ1'W b 'Ufl'l31 
' "" ' 

3. 7 b tJ'Uu&i'Uflfl6'1 ~ilm~-w 1 vi\"li1VI'1elfl1~"tl1tJ 1 'W1T?I~~LJ~~m~~1m~h~n'Vl~elum=1~.:~n6'iTJ 
' 'IJ ' 

3 .8 hi b tJ'U~iJ ~ 6'1LJ~~ 1t~"IJ~ ~1:w nwl''U ~~ 'Wi el b?I'Wel~1 tJ~ 'W~ b orr 1 ~ 'Wiel b?I'Wel 1 ~ bbn ?11'1! n.:~1'Wb "tl\?1~ 'W~ 
m~fifl'l31 ru 1'WLJ~~m¥1LJ~~m~~1m~:h~ fl'Vl~elU m1 Vl1el hi b tJ'W~ m~v\'1 m~B'Wb tJ'Wm~-1J~"U11.:Jfl1~bb -d.:~.U'W 

'IJ 

el~1.:~ b tJ'Wo~~:w 1 'Wm~LJ~~mm1fi1Bb~fl'Vl~elum=1fl~.:~d 
3. 9 1:w' dJ 'W ~'1~~'\.J bel fl ~ 'Vl t VI~ el fi11:W rr :w fl'W ;t.:) m 'OJD B b?lo1:w' tJ el:W.ff 'W¥116'11 'Vl tJ d' 'W bb\?1, f ~'U16'1 

I I $' 2/ 

"Um~~'Wiel b?I'Wel 1~i1rh~.:~ 1 ~?16'1~ bel n~'Vlfi bb6'l~m1:w A':w n'Wb "li'W-hw'W 
'IJ ' 

3.10 ~~'Wim?I'Wel~~'Wim?I'Wel 1 'W~Dbb'U'U"Um "n"Jm~~1:wA'1" ~el.:~iJAru?l:wu&i~.:~d 
'IJ 'IJ ' 

0 Q..l I iJ' I !I IV 

3.10.1 m~fl1VI'W~?I~?I1'Wfl1~b"U1~1:Wfi1"Uel.:Jfl?lruun 
'IJ "'"' 

mru~iell?lfl6'1.:! i rl1VI'W~ 1 ~~h i1~1:WA1~1tJ 1~~1t~VIt1.:~ btl'W~b i1~1:WA1VI~ fl iell?lfl6'1.:! i 
'IJ 'IJ 

"'il ~ i1 el .:~fi fl1 ~ fl01VI'W ~~~?I' 1 'W VltJ 1~ bb6'1 ~ fi11:Wf'U ~ ~"llel'U1 'WD ~ 111 ru.:~ 1'W ~· .:J"tl el .:~ VI~ el:W 6'1 fl, 1 m:w ~ ru ru1 
'IJ "' "' 

i./ill i.1 QJ IVi./1 i.l d 

"tiel.:!~ b "U1~1:Wfi1V16'1 nm n m1 ~ b "U1~1:Wfl1~1 E.Jel'W'Vl m1 tJ 
'IJ 'IJ ' 

3.10.2 fl~ruVi'oUel\?lfl6'l.:Ji fl01VI'W~1'\KefboU1~·1:Wrl1~1tJ1~~1tJVI11' .:Jb'iJ'UefboU1~·1:Wrl1VI~fl 
'IJ 'IJ 

fl"'il fl1~~1:Wfl1~'W ~ m 1i~6'1.:11'W"tlel.:l ~ b i1~1:Wfl1VI~ m1 tJ b~ tJ1 b tJ'U~6'1.:11'W"tlm fl"'il fl1~~1:Wfl1~~'Wiel b?I'W el 
'IJ 

?f'1VI~'Uiell?lfl6'l.:J i ~1~1~rl1VI'W~ 1 ~~ b i1~1:Wfl1~1 tJ 1~b tJ'U~ b i1~1:Wfl1VI~ fl ~ b i1~1:Wfl1'Vlfl 
\1 \1 \1 q 

~1tJ"'il~~e:J.:~iJAru?l:wllilfi~'U~1'WI?l1:W b~e:J'W 1 "U~tl1VI'W~ 111 'Wbe:Jfl?l1~b~ru'll1'W 
' "' 

d i.l .ct. I i.l 

3.1 0.3 fll~tJ'W"Uelb?I'Wel"Ue:J.:Jfl"'ilfl1~~1:Wfl1 

3.1 o.3.1 n~ru vr' .u e:1 \?1 n6'1.:~, n1VI'W ~ 1 'IK fi n1 ~:wel'U Vl:w 1 tJ ef b .u 1 ~· 111 ri'1 ~1 tJ 1~ ~1 t~VIt1.:~ 
'IJ 

b tJ'W~~'Wim?I'We:J 1 'W'W1:Wn"'ilfl1~~1:Wfl1 m~~'Wim?I'We:J~.:~n6'i111~~e:J.:~i1VIir.:~?fe:J:we:JueJ1'W1"'il · 
'IJ 

?f'1V1f'UoU e:J \?1 fl6'l.:J i ofi'hJ1~ fl1VI'W ~ 1 ~ ef b oU 1~ 1 :W rl 1~1 t~1~ ~1 tJVI~ .:1 b lJ 'Uef€J' 'Wi e:J b?I'W e:J 
'IJ 'IJ 

~b i1~1:Wfl1'Vlm1 tJ'OJ~~m6'l.:~mt~i1e:J~e:J 1 'WVIir.:~?fe:J:we:J'UeJ1'W1'0J 1 ~~ b i1~1:Wfl1~1tJ 1m1t~VIt1.:~ b tJ'W~~'Wie:J b?I'W e:J 1 'W 
'U q \1 \1 

3.10.3.2 m~~'Wim?I'We:J~1t~15LJ~~m~~1fi1Bb~fl'Vl~e:Jum1 (e - bidding) 1~~bi1~1:Wfl1~ 
1~ f'U:w e:J'UVI:W1 tJVI~ e:J:Wel'U B1'W1"'il 1?1111"11 e:J 3.1 o. 3 .1 ~lb'U'W m~61f m e:J fl?I1~LJ ~~ m ~~1m~ b~ fl'Vl~e:Ji:t n~ 

' "' qqQ 0 I d d i.l 

mtu'Vl:Wfl1~"'\11VI'W 1 tJ be:Jfl?l1~6ile:JVI~e:J'OJ1.:1 

3.11 ef€1' 'WoU elb?I'W e:J i( e:J.:J6'l.:J'Vl ~ b u tJ'WVi' fi i e:J:W 6'ltl fl i( e:J .:)fi~'U rl' 1'W 1 'W ~~'U'U '<il ~sf e:J"il ~"ii' 1.:Ji11 fl ~ ~ 
\1 \1 \1 ~ 

~1tJBb~fl'Vl~e:JUfl~ (Electronic Government Procurement: e-GP) "tlmm:wuqj~flm.:J 

H~ 
1 ............. ....... .. .. 2 ... ............ ...... .. ... .. . 3 ~~6 
6 .. ...................... 7 .......................... .. . 8 ........ . 0~ . ~ 

10 ........ ...... .... ... ... ... . 

a~ 11 .......................... .. .. 

• 

6 .. ...................... ? ............. .......... ..... . 
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' v 
i.l~ i.l !I q I .<:::~t. ~ CV d 

3.12 ~tJt~"tlm6'ft~eWl &:l~~"'f116'f'VIu"tle:J,:jfl"'iJm~ ~,:jtl 
~ ~ ' 
3.12.1 fl~ ri1 ~~· t~'li' eJ b6'ftl eJ b {j t~11 ~'U f) fl"'Vi' "il ~ ~ ,:j.ff tl\?11~ fl1l~~1 tJ1 'VI tJ~~ eJ \?1° 1,:jl.b~ b 'VII"! 

~ ' '6J 

~,:j 1~"'il~'VI~b utJt~bnt~n11 1 tJ ~e:J,:jii~"'ri16'f'V15"1Je:J,:jn"'ilm~ "'il1n~"'~1,:j~~~11,:j~t~'VI-r~~6'f'V15Vl'n~1tJ~d~t~6'f'V15~ • 
\1 , q , 

L.J~1nn1t~,:j'Ubb6'f~,:j~1t~~m~b~t~~iim~l?l~1"'il-rme:J,:jbb~1 ~,:j"'il~~e:J,:jbb6'f~,:jri1btlt~mn 1 u6'f~VJ1tJnBt~1t~~t~oV'e:Jb6'ft~B ,:j'\J 
~ ~ ' 

bb6'f~,:j~1tl~m~b~tl 1 tJ 6'f ~Vi1tJf1 e:Jt~1t~d t~oV'm6'ftleJ ~~1tJ~,:j ,:j'\Jbb6'f~,:j~1tl~m~b~t~EY e:Jt~1 L.Jri eltlltl~ ~t1'JtJ,:j1tl"1JeJ,:j-r~ 
d..!l , d..!l d..!l 

tl1~tl~ 1 vi'btlt~ltl~tloVeJb6'ftleJ 1 uL.JijVit~ b ltlbb~ mru-D~'4flfl"'~~ ~~,:j~tl\?11~fl{]~~1 tJ 1 'VI tJ ~1fl1t~dt~oV'm6'ftl eJ 

btlwh,:j~~tJ~nm~m~~~mu~n"'ilm~~1n1~t~~1~-D~uflfl"'~t~,:j'Ubb6'f~,:j~1t~~m~b~t~num~~~t~1u~n"'ilm~~1 ~,:j 
, , d.!! , 

"'il~e:JtJ '1 t~'li'J,:j b~e:Jt~~ m1r1~ - b~e:Jt~~f1~Jnfl~ "tlm'VIflU 1~ tJoW~'Uflfl"'~ b tlt~~dt~oV'm6'ft~mYt~ET,:je:JtJ '1 t~'li1 ,:j"1Je:J,:j 
\I gl , 'I '\J \1 

m~dt~,:j'Ubb6'f~,:j~1tl~fl1~b~tln'Um~i~t!115~fl"'ilfl1~~1 ~eJ 'li'J,:jb~e:Jtl~m1fl~ - b~eltl~f1~.fl1fl~ mrud1'!X 
~ ' "\ 

6'f1~1~fl~t~,:j'Ubb6'f~,:j~1t~~m~b~t~EYBt~~~,:j 1 't.JBn 1 tJ 1~ 
"' 

3.12.2 mru~~ t~-D' m6'ft~mut~11 ~u flfl"'Vi· "il~~,:j~ t~\?11~nn~~1tJ1 'VItJ ~ ,:jEJ,:jhiii m~~1tJ,:j1t~ 
~ ' '6J 

,:j'\Jbb6'f~,:j~1t~~m~b~t~num~i~t~1u~n"'ilm~~1 ~~Bmru~dt~iBb6'ft~e:Jbtlt~'W~uflfl"'~~~~,:j~t~\?l1~nn~mtJ 
d.9 , 'U , dJ 

~ 1,:j't.J~~ b 'VII"!~ ,:jEJ,:jhJii m~~1 tJ,:j1tl,:j'U bb6'f~,:j~1t~~m~b~t~ 1'1X~"'il1~ru1 m~f11~t~~~"'ri 1"1Je:J,:j'VItl"'il~'VI~ b u tJt~ 
"' ~ ' 

1~tJ~~t~im6'ft~e:J"'il~~e:J,:jii'VIt~"'il~'VI~bu tJt~~b~tJ fl'1ll~~~"'ri1'1Xt~bb~1 ru 1t~~~t~im6'ft~e:J hJ~1fll1 1 oo ~1t~'U1'VI 
'U q 'U , 

( ~-w,:j~eJ tJ~1tl'U1'VI~1t!) 

3.12.3 mru~ ~d tloVBb6'ftleJ hiii~"'ri 16'f'VI5"1.1mfl"'ilfl1~~~eJ'VItl"'il~'VI~b u tltl ~~e:Jii bb~hi b~ tJ,:j~eJ 
'lJ 'U , 'I 

~"'il~b i1~tloVeJ b6'ftle:J 6'f1~1~fl~1boWtlfl1~ 1~~,:j.n 
3.12.3.1 mru~~ t~ie:J b6'ftlm tlt~'W ~'U flfl"'Vi' ~ ~~,:j~tl\?11~fl1l~~1tJ 1 'VItJ ~~ t~i m6'ftle:J cu , ~ cu 

6'f1m~fi"1Je:n,:jb~t~~tlb~e:J 1~tJ~mii'J,:jb~t~~t~b~e:J 1 1t~ 4 "1Je:J,:j~"'ri1,:j'U't.J~~mru"tle:J,:j 1fl~,:jfl1~~~e:J~1tJm~~~t~ 
~ 

im6'ft~e:J 1 t~bb~"'~fl~ ,:j "'il~ b tlt~~t~b ~e:J~ut~1f11~.fl1tJ 1 t~L.J~~ b 'VII"! ~~e:J'U~~'VI b~t~'VIt~ ~~e:Ju~,;''VI b~t~'VIt~~~ n'VI-r~ ~ 
' ' 

Vi'1iJ1'u Btl ru 1 l?l1 ~ L.J ~~ fl e:J'U il "'il fl1 ~ b~ t!'VI t! b ~· eJ fl1~~ 1 riJ '11 ~ bb"' ~L.J ~ ~ fl e:J'Uu ~ il "'il Fl1D~~ tlt! \?11~'t.J~ ~ fl11"1 
, Q.l , , 

"1.1 e:J ,:j D tl1 f11 ~ bb vi ,:j L.J ~ ~ b 'VII"! 1 'VI tJ \?11 ~ ~ 1 tJ ttl' e:J 'U ~~'VI b ~ tl 'VI tl Vi' 15 tl1 f11 ~ bb vi ,:j L.J ~ ~ b 'VII"! 1 'VI tJ bb ~ ,:j b 1 tJ t~1 ~'VI~ 1 'U 
' 

1~ tJ~"'il1~ru1"'il1fltJe:J~ b~t~~1~"1Je:J,:j'J,:j b~t~~t~b ~e:J~?\'1~ m1t~1 ~qi-ru~m ~~e:J~?f1~m1t~6'f1"1.11-rmm (mru1~-ru 
~e:Ju-eht~1"'il"'il1n?f'1~m1t~1 ~ru) ~,:je:Je:Jn1 ~bbn~~t~<U'm6'ft~e:J ~'U~,:j1t~~t~<U'm6'ft~e:J 1libnt~ 9o 1t~ 

v ~ 

3.12.3.2 n ~ru ~~· t~'li' e:J b6'ftl e:J b u t~11 ~u r1 r1 "'Vi. "il ~ ~ ,:j.ff tl\?11~ nn~~1 tJ\?1. 1,:jL.J~ ~ b 'VII"! 
~ ' '6J 

~dt~im6'ft~e:J6'f1~1~fl"tlm,:jb~t~~t~b~ e:J 1~tJ~e:J,:jii'J,:jb~t~~t~b~e:J 1 1 t~ 4 "1Je:J,:j~"'fi1,:j'U't.J~~~1ru"1Je:J,:j 1m,:jfl1~ 
~ ~ 

~~ e:J ~1 tJ fl1 ~VJ'· ~· t~'li' eJ b6'ftl e:J 1 tl bb\?1,"' ~ flf ,:j "'iJ ~ b U tl ~ tl b 'IJ'' e:JVJ'' 15tl1 f11 ~ .fl1 tJ 1 t~L.J ~~ b 'VII"! ~~ eJ'U ~~'VI b~ tl 'VIti 
' 

~~e:J'U~~'VI b~t~'VIt~~~ n'VI-r~~~1il-rue:Jt~ ru11?l1'!XL.J~~fle:J'Ufl"'ilfl1~b~t~'VIt~ b ~ e:J m~~1riJ'11~ bb"' ~L.J~~fle:J'Uu ~n"'il 
, , q,., q q 

~1L.J~~ f1t~m~L.J~~fl11"1"1Je:J,:j1Jtl1f11~bb vi,:j't.J~~ b 'VII"f1 'VItl \?1 1 ~~1tl~ e:J'U~~'VI b~tl'VItl~ 15tl1f11~ bb vi,:j't.J~~ b 'VII"f1 'VI tJ 
' 

bb~ ,:j b 1 tJt~1 ~'VI~1'U ~~ e:J but~~ t~ b ;s' e:JVi' ut~1f11~~ 1,:j't.J~~ b 'VII"! ~~ e:J'U~~'VI b~t~'VI t~~6l fl'VI1'~ ~ Vi'tii-rue:Jt~ ru1 l?l 
' ' v 

1'1X L.J~~ne:Ju n "'iJ n1~ b~ t~'VI t~ b vi e:J n1~~1ru '11~ bb"' ~L.J~~ ne1uu ~n "'iJ r1'61L.J~~ nt~l?l1~L.J~~ fl11"1"1Je:J,:jutl1 r11~ n"' 1,:j 
' ' 

~l,:j't.J~~b'VII"!Jt~ l?l1~~1tJ~e:Ju~,;''VI~ ut~1f11~fl"'1,:j~1,:j't.J~~ b'VII"!Jt~bb~,:jbl tJt~1'1X'VI~1'U 1~tJ~"'il1~ru1"'il1fltJe:J~b~t~~1~ '""' 
~m1,:jb~t~~t~b~.e:J~?f1~fl,:j1t~1~qi-ru~e:J,:j ~~e:J~?f1~m1t~6'f1"1.11-ru~e:J,:j (mru1~-ru~e:J'UB1t~1"'il"'il1fl?f'1

7
~fl,:j1t~1VIqj 

1 

6iJ,:je:Je:Jn1~bbn "~t~<U'm6'ft~e:J ~ ~ t~~'U<U'm6'ft~BhJbnt~ 9o 1t~ 

~ G A ~ // J 

2 ....... . d ....... .. 3 ........ ~ .. .... ~~- 5 ... ' ...... ............. ..... . 

6 ... ... ..... ... ... ... ... . ?.. .... .. ... .. ... .......... .. . 8 .. ....... ... ~ ~- 10 ....... fN~ ...... . 
11.a~. 
6 .. ...................... ? ............. .......... ..... . 
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3.12.4 fl'HU~~'WoUe.Jb?f'Wm tJ'W'W ~'Uflfl61~~~~~<ff'W~mJnn'Vl:w1CJ~hnJ"j~ b 'Vl~~iJ1~~BIK tu"111~1 'Vl CJ 
'\1 ~ dJ QJ 

~n:w.U B 3.12.2 bb61~.U B 3.12.3.2 :w 61A1"il~IK B~btJ 'W 1 tJ~1:wer ~"j1bb61mtJ~ CJ'Wb~'Wm1mmb~m~~ 5'W1fl1"j 
" 

bb vi ~tJ"j~ b 'Vl~1 'Vl CJ tl1Vl'W~ 1 'l.J•1h~"j~Vll1~'f'U~ bv.JCJbb ~1tJ"j~fl1~bb61~bBfl?f1"jb~ tu"IJl'W 1 'U"j~'lJ'U~ ~:! B~ ~~ 1~il1fl1~ 
v ~ 

~lCJBb~fl'Vl"jeJtJfl~ (e - GP) Vl~BlJ'Vl'W~~m:at:lJ"1ll'U "il'U(1~1'Ub?f'Um1m 

~ ~.Q' ~~ 'UoU B b?f'U B"il~\K B~ ~ 'U b B fl?f1"j~ bb?f ~~ 1 ~ b ~'U ()~i B:W 61 b~ CJl n'U:WG1A 1 ?f'VlB"U B~ il"il fl1"j 
'U '\1 'U <I 

bb~l bb~ mru \J"j~flBUnu bBfl?f1"jlil~fl~1l"il~IKB~e.i1'Ufl1"j1'lJ"jeJ~~1m~ b l1 CJ'U m~'Vl"jl~fl1"j~1~D"j~ b 'Vl~l1~l CJ 

fl1"j1'lJ"jeJ~bBfl?f1"j ~-~- 2539 bb61~~ bbm "Ub~:Wb~:W tl1Vl'U~ 1~CJ"il~IKB~~'UbBfl?f1"jlil~fl~1l1 'U-J''U~'UoUe.Jb?f'UB 
Vl1fl~ti 'UoU B b?f'UBiJt~iJ fl1"j ti 'UbBfl?f1"jlil~fl~ 1l:W1~{B:Wn'Ufl1"jti 'UoU B b?f'UB 1 ~~ Bl1~~·'UoU B b?f'UeJ"j1 CJ,1'U 

" " 
~'UbBfl?fl"j hJmulh'U~1:W b~B'U 1 "U~ tl1Vl'U~ 111 'UbBfl?f1"jD"j~fll~"j1fl1 

3.12.5 mrum:WoUB 3.12.1 - oUB 3.12.4 1:w1~u~~unumrulil~~B1tJd 
3.12.5.1 mru~~'UoUBb?f'UBbtJ'U'Vl1.hm1'U"UB~1~mCJ1'UtJ"j~b'Vl~ " ~ 

3.12.5.2 11 ~'U fl fl61Vi. "i)QJ ~ i ~.t 'U ~ 1:w nn Vl:W1 CJ1 'Vl CJVi. B CJ . "j ~Vll. 1~ fl1 "jvr 'U ~ n "il fl1 "j 
(j d.J cu 'U 

~1:w~"j~"j1"1JtJf:lJ~~ ~:w61~mCJ ~ - ~ - 2483 bb61~~bbm-ub~:wb~:w 
3.13 ~~'UoUBb?f'UB"il~~B~lJ'U 1CJ'U1CJbb61~ bb 'Ul'Vl1~fl1"jDB~n'Ufl1"j'Vl"iJ~~ 1 'Ufl1"j~~~B~~~1~ 1'11:W:W1~"j~1'U " . ~ 

~'U~1"1JB~'U 1CJ'U1CJ bb61~ bb 'Ul'Vl1~DB~n'Ufl1"j'Vl"iJ~~ 1 'Ufl1"j~~~B~~~1~ lil~~B 1 tJd • 
3.13.1 tl1Vl'U~'U 1CJ'U1CJtJ B~n'Ufl1"j'Vl"iJ~~1 'Ufl1"j~~s[ B~~~ 1~ ~~\KB~mB'Ufl61:Wtl~m"j:Wfl1"j • • 

~u~Vl1"j ~'W'm1'U bb61~~li~l'U1~b~CJ~b~CJlimnu~tJ"j~flB'lJfl1"j 1~CJ~~b~CJloUm'Vlfl~1CJ~B~1:Wm~vhm"j 
'U 'U '\1 'U C! 

'Vl"il~~Vl~Bm~v11fl1"j~'U 1~5'U~B 1 D'Vl1~'Vl"il~~ 1 'Um~Ul'Ufl1"j~~~B~~~1~"UB~V!Lll CJ~1'W"UB~1~ . . ~ 

3.13.2 tl1Vl'U~bb 'Ul'Vl1~Vl~Bl5fl1"j'Vl~B:W1~"jfl1"jb~BDB~n'Ufl1TVJ"il~~ 1 'Ufl1"j~~~B~~~1~~~ 
B ~1~UB CJ ~B~D"j~ flB'U ~l CJ 

3.13.2.1 "iJ"j"jCJ1'lJ"j"jttJ5"jfl"iJ (Code of Conduct) 1~CJ!KmmB'Ufl61:Wtl~fl1"j1:w1 ~ • • 
b1'U?fU'U?f'U'U~~li1~11D"j~?f~A~nB 1 ~bn~Al1:W 1~b tJ~CJ'U~eJ5"jfl"iJ"UB~~'U bb61~A11 ~~1CJ~'U ., ~m"il b tJ'U 

<~ , "~ I 

otlB~'Vl1~ 1 ~'Uflfl61~ b~CJl~B~m~vl1fl1"j'Vl"iJ~~ • • 
3.13.2.2 VlLilCJ~1'U'Vl~B~1u~~"IJB'Uil1CJ 1 'U'VlLilCJ~1'U ~~lJ'VlU1~1u~~"IJB'U 

" 

3.13.2.3 'U'Vl61~ 1 'Vl~Vl~BoUBtJ~~u?l'1Vl1u~m~v11fl1"j'Vl"iJ~~ " . 
I .:::!,:,! 2.1 2.1 d CV 4 .di 

3.13.2.4 "1JB~'Vl1~V!"jel"j~'lJ'lJfl1"jbb"il~b'U1~bb?f"UB~"UB:WGlbflCJlfl'lJfl1"j'Vl"iJ"j~Vl"jeJfl1"j " . 

3.14 ~~'U~e.Jb?f'WBIK B~1~-ru fl1"jbb~~~~1 ~b tJ'U\~ll bb 'Vl'Uiif1VlLi1CJ"il1fl'U~~'Vl~ V-.1~ ~Vl~BI'll bb 'Vl'Uiif1VlLi1CJ t 

1'UtJ"j~b'Vl~1'VlCJ 1~CJ1~~'U"Ut1l~boU1b 11"11 

3 .. .... ....... ............... . 

6 .... ... ............ .... . 7 .... .. .. ·: .. ... ... .... .... ... . 8 ... ...... . ~ 
a~ 11. ...... ..... (,.. ... ... ... ..... . 

• 

6 .. ...................... ? ............. .......... ..... . 
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e:JumruAe:Jl.!Yl1b~m1VI~e:Je:JumruVJ1..:J~TubVJA1'U1~~611161'UbV1~1~E.mb~'U"Ue:J..:J(;.J~..:J1'UhJ1Ym.Jn11 69,258,378.50 • • 
'U1Vl ( Vlfl~'U bfl1~1'U61e:J..:J bb61'U~1VI~'Ubb U ~-w'U611l.J~e:JCJ b ~~~'U bb i.J~'U1Vl~1~'U61 ~1..:Jfl) 1~ C.l b tJ'U[;.J~..:J1'U~ bb~'d b61~"il 
1 'U~ ru ru1 b~ m bb~ ~ b tJ'U[;.J ~..:J1'U~ b tl'Ufi ~ ruru11~ C.J m ..:~ nu'V!t11 C.J..:J1'U"tle:J..:J-r;i'VI~e:Jm.h C.J..:J1'U be:J fl'll'U~?\'1'11 n..:~1'U b "11~ 

V QJ '\J V IU 68 

~'Uvl f111~ f)~1 b~ e:J~ e:J 1~C.JI'i' e:J..:J~ 'U'VItJ..:J?ie:J-r'U1e:J..:J(;.J~..:J1'U"iJ1f)~ ~qjqj1 bb~~?\'1 b 'U1~qjqj1'Vi~e:Jl.J-r'U1e:J..:J?1'1 b 'U1 

t~nl'i'e:J..:~ 1 ~~'U"tltu~b -i!1b61'Um1m ~..:~d Aru~m1l.lm1Yi"il11tu1(;.J~"tle:J61..:J1'U~Vl~t 'Uf111~"il~~1 b tJ'Uf111m1"il61e:J'U 
'U 

be:J n6111VItJ..:J?ie:J-ru1e:J..:J (;.J~..:J1'U bb~ ~?1'1 b 'U1~ ruru1 1 u EJ..:J'VItJ1 C.J..:J1'U~e:Je:Jn be:Jfl6111 
"" 

' ' ' 
"e:J U m ru f111 b ~ C.I'U f11161e:J'U" Vll.J1 C.l tl 'I bfl ~ e:J..:J fle:Jl.JYJ'd b~ e:J{ 'Vi fl'Vi1-vi iJ fl ru« n~ru~ bO'Vi1~~ 1l.l'Vi rl 1VI'U~ • • 

1 'U-tle:J 5 

"m1b"1h" Vll.l1C.Jii..:~ mwd1e:Jumrum1b~C.J'Uf11161e:J'U ~..:J11l.lm1u~m1~~e:J~1~C.J~b1mm1b'1h • 
" 1"1

1 

1 b '1ll " Vll.J 1 CJ ii..:) 1"1
1 

1 b '1i 1 e:J u m ru f111 b ~ CJ 'U f11161 e:J 'U 1"1
1 

11 '11 "il
1 

1 CJ 1 'U f) 11 LJ' 11'1 f f) ~1 bb ~ ~ 1"1
1 

11 '11 "il
1 

1 CJ • • 
1'Um1u~m1~'Uml.l~rl1VI'U~~~e:J~1~C.J~b1mm1b'1i1~1C.J 

"m1u~ m18' 'U" VIm C.Jii ..:~ m1u~ f111B'Ub VJe:J{ b iJ ~ (;.J,1'Ubfl~ mh C.J 1 V11Pl'Vi'Ylbfl~· B'UVi' ~ 1 C.J61ll.l m1~ 
(SIM Card) Vl~e:J861ll.l (eSIM) "tle:J..:J(;.J1~u~m11V11Pl'Vi'Vlbfl~e:J'Uvl vl~~~..:~b'tJ'U?i1'UVIU..:~"tJme:Jumrum1b~C.J'U 

'U • 

f11161e:J'U 11l.ltl..:Jfl1'U~m1-i!e:Jl.l~ (Data) vlbn~"il1flm11'11..:~1'U~1'U61ll.lm{~ (SIM Card) Vl~e:J861ll.l (eSIM) 
'U 

vi~~~ ..:~J 'U bb~ ~r) 1'\.J ~ m18' 'U ~ 1l.l-vi' rl1VI'U ~ bb~'hJ11l.ltl 'I fl 11 V11Pl'Vivl6f1VIf'U f1111 '1i'..:J1'U b?f C.I..:J (Voice) 

-1Je:Jfl11l.l~'U (SMS) -iJe:Jfl11l.llJ~~ilb~C.J (MMS) 
" ' 

"erb '1h" Vll.J1C.Jii..:J ?1'1tJfl..:J1'Ub"tl~~'UVim1~fl~1 
'U 

"(;.J1 ~ b '1!1" VIm t~ii..:~ ~~ 'U-i! m61'Ue:Jvl dJ'U~ 'll'U~m1i.J1~m~11fl1f111b'1i1bb~~ 1~ b-i!Tvh~ruru1nu~b •1h cu '\J '\J Cll ClJ '\J 

CV dO d i.l' iJ 

ml.l bb'UU61t1Jt1J1Vlf11VI'U~ b 1C.J'U1e:Jmbm 

5. "' ... 
11CJ~~be:JCJ~flru~n~ru~bu\'l1~ • 
f111b'lf 11'11 e:J i.Jmru f111b~ C.I'Uf11161e:J'U ?1'1VI-r'Ufl1 bb~~tJ m~ C.I'U iJ 11 C.l~ ~ b B C.l ~ fl ru« fl~tu~ ml.l-vi' rl1VI'U~ 

• 'U • 

., 
5.1 e:Jumrum1b~C.J'Uf11161e:J'U i111C.J~~bBC.J~Aru«n~ru~bO'Vi1~ e:J~1..:JtJBC.Jiii'..:~tl • • 

5.1.1 e:Jumru'VI«n • 
5.1.1.1 ~VI'U, 1C.JU1~l.l1~(;.J~fl~1..:J (CPU) 1l.l'tfe:JC.Jfl1'1 4 bbfl'UVI~"'n (4 Core) 

Vl~e:J~n111~C.Jilfl11l.lb~1~ruru1ru'UTt4m61..:J61~ 1~tJ'e:JC.Jn11 3.0 GHz e:J~1..:JtJe:JC.J 2 bbfl'U ~1'U1'U 1 VlthC.J Vl~e:JiJ 
QJ QJ '\J , 

VltJ1C.JU1~l.Jd~(;.J~nm..:~ (CPU) hJtJ'BC.Jn11 8 bbfl'UVI«n (8 Core) Vl~e:J~n111~C.Jilfl11l.lb~1~turu1tu'U1Wf11 "" 
" " 

61..:!61~ 1~tJ'e:JC.Jfl11 2.4 GHz e:J~1..:J " 
'U • 

6 ....... ............ .. ... 7 .. .... ........ ... ... ... .. ... . 

a-~ . 
11. .... ........ .. .. .. ...... .... . 

• 

6 .. ...................... ? ............. .......... ..... . 
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5.1.1.2 ihiftl1CJU~~l.l1~e.J~fW11~ (CPU) fiVI'lhCJfl11l.l"ih bb'U'U Cache Memory 

~1l.l"V'l..!1~hl~eJCJf1l1 6 MB 
q I 0 V .Q. d ddl . 

5.1.1.3 lJ VI 'U 1 CJ fl11l.l "il 1 VI~ f1 (RAM) '1l 'U ~ DDR5 VI~ eJ LPDDR5 VI~ eJ ~ f1 11 

"V'U1~hJ~eJCJf1l1 8GB 

5.1.1.4 fi Vltl 1 CJ ~~btl 'U'IJ ell.l ~ "V'U 1 ~ fl11l.l "il 1l.J' '!! eJ CJ m' 1 128 GB "il
0

1 'U1'U 1 VI'U' 1 CJ 
" ' 

bb'U'U SSD Vl~eJ eMMC Vl~eJ~f1l1 

5.1.1.5 ii"ileJfi1'W~~eJ~~'Ufl11l.l~~bBCJ~1~~~eJCJf1l1 1280 x 720 Pixel bb~~ii"V'U1~ 
hJ~e1CJn'i1 1 o D1 bb'U'U"ileJ~l.Jer~~~eJ~~um~ 1otitJ1nm~~1l.J1~m1~ b~CJ'U ~~u1CJ 1~ 

5.1.1.6 iin~mfl11l.l~~bBCJ~ hJ'!JeJCJf1l1 1280 x 720 Pixel Vl~eJ 720 P 

5.1.1.7 

5.1.1.8 

5.1.1.9 

i1-deJ~b~eJl.l~eJ (Interface) bb'U'U USB Type C hJ'!JeJCJf1l1 1 -de1~ 
~1l.l1~111-&'~1'U Wi-Fi \9l1l.ll.l1\9l~~1'U IEEE 802.11 ax bb~~ Bluetooth 5.0 Vl~eJ~f1l1 ... 
iibbe.J~1~"il~ SIM Vl~eJ eSIM fi1CJ1'Ubfl~·eJ~ (Internal) ~eJ~fum~bo/J,eJl.l~eJ 

bfl~eJ'lhmb'U'U 4G (L TE) Vl~eJ~f1l1 

5.1.1.1 o i1~~uutJ5u~m~ bb~~~~uufl11l.lU~eJ~.fi'CJ ~~1l.l1~m1tJb~\9l 1 vi\uwJ"il~u'U 
\9l~eJ~~~CJ~nm\9l1l.l~~~11 Vfu~m~ 

5.1.1.11 ~~uutJ5u~ m~-veJ~~tJmrum~b~CJ'Um~~eJ'U~ b~'UeJ"il~IA'eJ~iim~tleJ~n'Um~ 
b"iJ l.l ~ 1l.l'1 ~ bb eJ tJ 'W ~ bfl"lf'U "V eJ ~'U, fl fl ~vi' ~1l.J (Third Party) ~1l.J 1 ~ m "iT 1 fi ~VI~ m tJ ~· CJ'U bb tJ ~ ~ ~ 1'UVI~ f1 

"VeJ~~~uutJ5u~ m~ 

5.1.1.12 ~1l.J1~mf1~eJ~-rreJl.J~e.J1 i ~1l.Ji1~m~~~ri1eJtJmrue.J1 -rr~1'U~~1 'U~~uur1~11 ~ 
\1 \J , \J 

~1'U19i'11~ b1lm1eJ~n'Um~~ru b?iCJ-rreJl.lmb~~rl1'U1 CJm1l.l~~mn 1 'Um~nf1'U-rreJl.J~ 1~CJi1~'Um~~eJCJn11 5 GB 
\J QJ \J 'U \J 

5.1.1.13 i11 tJ ~ bb f) ~l.JVI~ elbb eJ tJ 'W ~ bfl"li''U ?1'1VIf'U f11 ~ 1 i ~ 1'U B bl.J~ f11 ~~ f 1 ~ b eJ f1~1 ~ 

~btJ~~;g\9) mTW1b~'UeJ.rreJl.l~ bb~~m~"il~u'UVin bU'UeJ~1~'!JeJCJ 
" 

5.1.1.14 i1VIl.l1m~-vtJ~~"il1bfl~eJ~ (Serial Number) 

5.1.1.15 ~1l.l1~111-&'~1'U1~~1mb'U\9lb\9leJ~eJ~1~~m~m1~~eJCJf1l1 8 -&11l.l~ 
5.1.1.16 ii~tJm1l.lU~eJ~.fi'CJ1 'U\9\1 bfl~·eJ~ hw~e1~~u m~ b orr 1~,;r~.rr eJl.l ~ m~\9l~1"il~eJu 

" 
fl11l.l1lniA'eJ~"VeJ~~~uu bb~~m~tleJ~ n'Um~ b .rr1i1~ 1~ CJ 1l.l 1~~'UeJ'Utu1\9l 

" '"' 
5.1.1.17 mru v(u1b~'Um.U 'U~ tJ bb'U'Uflell.J~ 1 b\9leJ{1 '!! \9lu n lA' eJ~~1l.l1~t1<Wu"ilmb~~~ e.J~ 

" ' 
1~ 360 eJ~\"11 Vl~eJ~1m~mbCJf1~'U~1'U~~VI11~"ilmb~~~e.J~n'Uf1~tm{~b U'UB~~~"il1f1fl'U 1~ 

5.1.2 ~tJmrub~~l.JtJ~~neJ'U~'U 1 ~~.n 
5.1.2.1 fi u 1 n n1 ~ '<ilvr ~·\!\' ~el~ -r'U m ~vh~ 1'U ~· 1l.J n'U e1 u n ~ ur n1~ b ~ CJ 'U m ~~ el'U 

' 
bb'U'U Active Vl~eJ~f1l1 'o\11'U1'U 1 ~1l.l 

5.1.2.2 i1 Adaptor bb~~~1CJ'Il1{"ilbb'U'U USB Type C 'o\11'U1'U 1 'l!~ 

5.1.2.3 >m~a"oia~\Jn>cioimil< •uu HDMI 1<lf / 

2 Ci~ 3 ~4~ . 

6 ... ........... ... ....... 7 ....... : .... ....... .. ....... . 8 ........ ~ 
or~ 11. ....... ..................... . 

6 .. ...................... ? ............. .......... ..... . 
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5.1.2.4 ilri~e:Jfl1"'j1~\11'U (User Manual) uU'U.f11~11vm 1tJ"'jUbb'U'U~~~~1'\"J~ ~1'U1'U 1 "11~ 
~ ~ ' 

5.1.2.5 mru Vi.'l11 b?I'Um u 'U f1e:J"-lv:i 1 b\?1 e:J{ bb 'U'U bb V1 'U b~ \?1 "il ~IK e:J\IiJ bb u 'Uv:i "-~vf Vi' d e:J\1-r'U 

md1~\11'U 1~~\lm~11 'Vlmb~~m~1eJ\Inn~ bD'Ue:JtJmrub?f~"-~ "il1'U1'U 1 "11~ 
" I ' ' 

5.2 fl1"'j'lJ~fl1"'j~'Ub'Vle:J{dJ\?1~1'Ubf1~e:J'1hEJ1'VldPl'l'fVibf1~e:J'U~~1EJ6B"-!m{~ (SIM Card) Vl~e:J ~68"-! (eSIM) 

1~EJilf1ru~n~ru~e:J~1\IUe:JEJ lii'\1-d 
' 

5.2.1 ?f1"-J1"'jflde:J\If'U f11"'j1 '11 \11'Ub 1 'U hi~ bb~~ bbe:JU'I'-l~ bf1'ir'U m"--Vi' 6'11'11' f1\11'Uf1ru~md"-l fl1"'j 

fl1"'jPJf1~1~'U'i~,'U~1'Ufl1Vl'U~~1 EJf111"-lb ~1?1\1?1~ b~e:J 1 ~ 'Ufl1"'jb~EJ'Ufl1"'j?fe:J'U 1~EJ 1~"il1ti'~tJ~"-~1tumd 1 ~\11'U 
~ ~ ' 

5.2.2 "'je:J\If'lJfl1"'j1'1i''I1'U~'Ub'Vle:J{biJ\?lm1"-lb~1 4G (LTE) Vl~e:J~n11 G'f1Vlf'lJfl1<jf'lJ~\I'li'e:J"-l~ 
~ 

1tJtJ~mru1~ue:JEJn11 30 GB ~m~e:J'U b~e:Jfl1"'j1~'11'Um'Um"-l"il1'U1'U "il~tJf'U~~f111"-lb~1?f\l?f~1~ue:JEJn11 
~ ' 

384 Kbps 1~EJ 1~~1ti'~tJ~"-!1tufl1"'j 1~\11'UG'i1Vlf'Ufl1"'j 1~\11'U~1 1 tJ 1~EJ"il~ 1~1Vf'U~md1 'VJ"'jPl'\'-lvlb?iEJ\1 oUe:Jf111"-l~'U 
(SMS) bb~~oUe:Jf111"-l~~~iJb~EJ (MMS) 

5.3 d~'U'U'U~Vl1d~~fl1<j~tJmrumdb~EJ'Ufl1"'j?fe:J'U (Mobile Device Management: MOM) 

5.3.1 ?f1"-J1"'jtl'lJ~ Vl1d"il ~f11d f11"'j"il ~f11"'j'U 1EJ'U1 EJ fl1"'jf)d'lJf) "-! f11"'j~ \If)' 1~ ?f1"-J1"'jtl e)tJ b~ \?] 

' bb~~~ ~~ \1"11 ~ f11 1 "-!U ~ eJ ~rl'EJ ~ 1 EJ f1 1 "'jf1'J'U f1 "-l"il1 n?l' 'J'U n~ 1\1 (Mobile Device Manaoement: MOM) 
' ' ;:, 

1~EJ"'je:J\I-r'lJm"'j~\I'Vl~ b .u EJ'U~tJmrueY\?11 'U~ 
5.3.2 ?11"-11 dti fl1Vl'U ~ f1'\, "-l'tl eJ \I'U 1EJ 'U 1 EJ (Policy) \?11"-1 n~,' "-! rt1 '11 \11'U 'U'U e). tJ m ru f11"'j b 1 EJ'U 

fl1"'j?fe:J'U 1~ bb~~"'je:J\I-r'lJm"'j6B\Irl (Sync) 'U 1EJ'U1mM EJ'Jtl'U fl1"'j 1 ~\11'Ubf1~e:J\I fl1"'j~~~\11 tJ<j 1 '\"J~ bb~~fl1Vl'U~fl1 
~1\1 11tJEY\I~tJmru1Vl~1~e:J~1\I?f"-l\Jdru 

5.3.3 ?I 1"-11 dti f11'U r1, "-~ n1 d ~ ~ \?l.,y \1 bb e:JtJ '1'-l ~ bf1"11 .... 'UV!-! eJ n1 "'j"iJ .... ~ n1 <j?f' 1'U b?f~"-~ \?1'1 \1 1 

'U'U~ tJ mru tf\IVl"-1~ 1(?) eJ ~ 1\liJtJ<j~i1'Vl5 .fl1'1'-l '1'-l-r e:J"-ltf \1 Deploy 'U 1EJ'U1EJ f11"'j 1 otl \11'U'tle:J\1Vl1h EJ\11'U 1~ EJ 1~iJ 
~~ m~'Vl'U ~e:J fl1"'j 1 ~\11'UV!~e:J fl1"'jvl1\11'UtJ n~'tl e:J\Ie:JtJ m ru 

' 
5.3.4 ?I 1"-11 d mJ' f) \1 fl'U f11 db 'li' 1 ii \1 b 1 'U 161.! ~ Vi'1"-l' b Vl"-11 ~ ?!"-! 'tJ f) \1 f) tJ f1 dru f11 db~ EJ 'U f11 "'j?ff)'U 

' 
1~ EJ f11"'jf1"'je:J\IoU e:J~ ~/'U~e:Jf1 "il01n~i1'Vl5 f11"'j boU1ii \1 b 1'U161.!~ Vi'1"-l'tJ~e:J~JlEJ (URL Filtering Policy) 

~~fl1"'j'U1EJ'U1EJ (Policy) bb~~r1d'Ufl"-Jfl1"'jbU~ -u~ f11"'jvl1\11'U Safe Search b~e:Jr1d'Ufl"-Jf11"'jbb?f~\l~~~'l'-lfi 
~ilb de:JVl11~ b Vl"-!1~?f"-l"il1fld~'U'Uf11'Uf1"-!~1'Uf1m\11~ 

' 
5.3.5 

5.3.5.1 ~ e:Jmb~~tJ~~~ e:Jf1e:JtJ mru"il1 m~ EJ~ 1n~ ~ 1tJ"'j~'lJ'U'U~Vl1d~ ~ fl1"'j 1~ EJe:JtJmru 
' ' 

~tln~e:Jf1 "il~ 1~?11"-J1"'jt11 ~\11'UVl~m.U1ti\loUe:J"-l~ 1 'Ue:JtJmru1~ 
~ ~ ' 

5.3.5.2 bb?f~\I.Ue:Jf111"-lbb~\lb~e:J'U'U'UVlU1"ile:J'tle:J\Ie:JtJmru~t~n~e:Jf1 (Lock) 1~ ' ~ 

5.3.5.3 ~'UoUe:J"-l~'tle:J\Ie:JtJmru~tlf1~e:Jf1 (Lock) "il1fld~EJ~ 1n~ 1~ 
~ ' ~ 

1'Uf1"-li1'VlBnT~ b oU1ti\l\?11"-l'U'Vl'U1'VlG'f1Vl-r'U ~ ~ bbm~'U'U 1~ / 
' ~~ ~ 

3 .... . ~....... .. . . .. . .. .. . .. -/--
:r 

2 ... .. .. . d .......... . 
6 .. .. ..... .............. . ? ........ .. ..... ..... .. ...... . 8 ........ ~ 
11QJ.~ 

• 

6 .. ...................... ? ............. .......... ..... . 
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6. "tle:JUb"tl~nTa~hb'ij'U-:~1'U 

t-.~1 'lX b "IJ' 1 ~ e:J \1 ~1 b 11 'U n1 ~"'] \11'11!1 e:J tJ mru n1 ~ b ~ CJ'U n1 ~~Hl'U ~ 1 ~~1 CJ ft ~ b B CJ \11 1"1 ru~ f1 ~ru~Vi'· fl1 Vl'W \11 • 
'\J ' ' 

bbrt~~'~~e:J'U 1 ~ bbn1 ~'~ b~ CJ'U61'1Vl1''Ufl~ bbrt ~'11 n b~ CJ'Wm~~1CJrt~ bB tJ \11 .r.1flt-.~'t.nn u ru~~ \116'f~~m~b ·1h 1 ie:JtJ mru 
'\J "' ' 

m~b~m.~m~?fe:J'W 61'1Vl1''Umbbrt~'ll'm~CJ'W b~e:J 1 ~dJ'U 1 tJt?n~1~t~tJ~~6'!\IA"IJe:J\11m'lm~ ~1~tl\lf11~ 1 ~'U~m~~1\l ., 
" ' I 

~rte:J\11~~CJ~ nmb 'lh 1\11CJli~1tJrt~ bBCJ\11f11~~1bthN1'W e:J~1\11Je:JCJ#J\I.Q' 
" 6.1 oV'Wb~~CJ~\11'U 

~1)'1 b '11 1 ~ e:J\1"11 mtf1 bbt-.~'W n1~~1 b 11"W'I1'W bbrt~ bbt-.~'W m~?f· \l~e:J'U tJ~~ne:J'UI11 1mbt-.~'Wm~~1 b 11 'W\11'W 

bb~rt~.ff'W~e:J'Wm~"IJ'W~\1 ~'W~m~1~'U~m~ be:Jf16'!1~1''U~e:J'U bbrt~~'W 1 ~b~CJ'JoDe:J\1 .fl1CJ1'W 45 1"W'Il''U5\11"il1n 

l'Wft\I'W1~ 1 'Wi1~~1 

6.2 b~e:J'W1"llm~~\l~e:J'U 
m ~ b'li 1~ e:J\1~1b11'Wf11T6'i \l~e:J'Ue:J tJmru m~b ~ CJ'Wf11~6'fe:J'W .fl1CJ 1 t.! 120 1'W tJ'Utl \11"il1f11'Wrt\I'W1~ 
'\J ' 

1'Wi1~~1 

6.3 m~'U~Vl1~~\11m~~'~~e:J'Ue:JtJmrum~b~CJ'Wf11~6'fe:J'W 
' 

6.3.1 t-.~1 ~ b 'lh~1 b u'Wm~~ \11Vl1e:JtJmru m~b~ CJ'Wf11~6'1e:J'Wm~~1CJrt~ bB CJ\111"1 ru~ n~ru~ bUY'l1~ 
'\J ' ' 

~n1Vl'W\11 ~\11~\lbbrt~~\1~1~~'U'U~\IV!~\11 ~1~tl\lf11~6'!~1'11 tJ~ 1 ~~rn i'I1'W (User Profiles) 1 ~Y'l~e:J~1 i'I1'W ~\1'11 
'\J 

rn ~b'li1~e:J\161'1~1"il bbrt~tl1b?fumtJ bb'U'U 1 tJ~1 ~~"lle:J'Irni'I1'W 1 ~~b'liT~"il1~ru1 .fl1CJ 1 'W 30 1'W 'tl'"U5\11"il1n1''Wrt\l 
'U 'U 'U '\.1 

'W1~ 1 'Wi1ruru1 b~m.h 1 tJ~\11~\I'U'We:JtJmrum~b~CJ'Wm~?fe:JtJne:J'Wm~~'~~e:J'U 
""' ' 

6.3.2 ~1~b'li1~e:J\Iih~'U'UI"ld'Ufl~VIf'V'lcii1'W (IT Asset Management) bbft~f11~bb"il\lut1j'V!1 

m~ 1 i'I1'W (Incident Management) 1\11 CJ6'!1m~m ~e:J~ 1CJ'If11~bb,r\IU ~Vl1"il1n0 i'I1'Wbbft~VI~ b 'lJ CJ'WVI1'Y'lci~'U 
t-.~' 1'W ~~'U'U e:J e:J'W 1rtu1 111 ~1~i \1 fl1Vl'W \11i1 VI B m ~ 1 i \11'W ~~'U'U 1 ~ n 'U b "ii' 1 V!1J 1Vi' Vi' b ~ tJ1oD e:J \1 b '11 'W 61'1'1! f1\11t.l 

flru~m~~m~m~flin~1.ff'W~'W~1'W 61'1Uf1\11'Wb"ll~~'W~ m~fli n~1 bbrt~ 1 ~\I b~CJ'W 1\11CJ6'!1~1~me:J\11''U~1'W1t.l 
"" 

e:JtJmru ~1'U1'Wb,r1V!1J1~~ b~c.11-b'm bbrt~~1'W1'Wrn i'I1'WmCJ 1 'U 11"1~\lm~.n~'~Vl~\11 e:J~1\11Je:Jc.~#l\l'i1 
' '\J 

6.3.2.1 ~m1'"Um~D''W'Vi n-b'e:J~rt m~~~ 1 ie:JtJ mru m~ b~ CJ'W m~?fe:J'W"lle:J\11"1~ bbrt~'ll' n b~ CJ'W 
'\J ' '\J 

b'li'W ~e:Jfl~-'ll'm~CJt.l~~~1i Vl~1CJbrt"ll5il~m{\11 (SIM Card) Vl~e:J B'58~ (eSIM) Vl~1CJbft"llbfl~e:J\I (Serial Number) 
'\J 

b t'J 'W e:J c.~' 1'111' e:J tJ m~ b tJ ~· c.~u bb tJrt\1 b vi ~rt \11~1t.!1'W"ll e:J\1 ~1 i m~ b tJ~· c.~u bb tJrt\l?im'W~"ll e:J\1 bfl~· e:J\1 bbrt ~B· u 1 
~1'W~~'U'Ue:Je:Ju1m1 m~fl11~b Vl~1~6'f~b U'WtJ~~ 1CJ"IJ'W1 'Wm~m'Ufl~VJ1'Y'lci~u 

' 
6.3.2.2 ~e:J\If'U m~ bb "ii' \IU ru'V!1 m~ 1 i \11'W 1\11 tJ ef bb "ii' \1 (Incident) 1\11 tJ 6'!1~1 ~tl fl1Vl'W\11 

" '\J 

~~ CJ ~ b 1ft 1 n1 ~1 i 'U ~ n1 ~ (Service Level Agreement) 11'l ~1~ 1"111~ b Vl~1 ~6'1~1 'l.Jbb~· ft ~~ 'W Vi' 'U ~ n1~ 
tl1Vl'W \111"1, ~ ruru1 ~ 1~-D' e:J tl1Vl'W \11"lle:J\11m \1m~ bbrt ~6'!1~1 ~tl6'1~1\1~1 tJ \11'W~ 1'W~~'U'U e:Je:Ju1rt"W1111 1\11 CJ6'!1~1~tl 

'\J "" 

tl'1Vlt.!\11~YIB1111 1 'Wbb~ rt~~~#l'U.ff'W"lle:J'It-.~1i \11t.! bbrt~Vlth CJ\11t.!~ b~ c.11-D' e:J\I"lle:J\1~ b '11 1 6'11~1~m .U11 tJ~ \11~ 1~ 
'\J '\J / 

f11 ~ 1 'lX 'U ~ f11 ~ bb n'1 "lJ -« e:J 'IT \11-« e:J \1 "lJ e:J \1 e:J tJ f1 ~ ru f11 ~ b ~ tJ 'W f11 ~ 6'1 e:J 'W 1 111 1 \11 CJ ii e:J 1' 1 f11 ~ Vi' 1"1 ~ Vl ~ e:J oJ f1 b ~ CJ 'W 
' '\J 

~u m olm" 'l """"'""" 1 Vf1ie-i1~ ""' "ii•il'l!""""'"' 7 
3 ..... ~ .. ..... ......... .. . 5 ...... ....... ... ... ...... .. . 

-~ ~ ' ~ 
8 ... ....... ~.... . . . .. 9 ......... .. .. .. , .~ 10 .. .. .... .... ...... ........ . . 

~ 
2 .. .. .... d ........... . 

6 .. ......... ..... .... ... . 7 .. ..... . : ................... . 6 .. ...................... ? ............. .......... ..... . 
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6.3.2.3 i1 Dashboard bb?f ~ .:'1 ?f m 'U ~ -u €1.:'1 'Vl ~:au t.1 'U 'Vl'f vHf~ 'U bb6'1 ~ fl1 ·m ~ .. :ru t1J Vl1 

lil1flm -ii'.:J1'U 1~t.Jn1Vl'U~~'Vl~m~ 1-ii'.:J1'U~~uu 1 Vfnu b~1Vl't11~~ b~t.J1oUB.:J b '1i'U 611'11m1'Uflru~m~11m~m~Pimn 
" " " oU'U~'U~Tw 611'11 fl.:J1'U b "UI'l~'UVi m~Pim~n 

"" 

6.3 .3 .1 rJI €1.:'1 CJ €111 f u n1 ~ ~ 1 b '11 'U .:J 1'U 1 Vf ?f €1 ~ fliK B.:J n uu wu t1J tl]~ m11 ~ ~~~1-uD' t1J tl]&i 
rl'11m€l.:JoU€111616'11'U'\J flfl6'1 ~.I'll. 2562 bb6'1~flf1Vl111t.J~ b~ m.UB.:J ~.:Jd 1'1111bb'\J'\J.UeJI'lfl6'1.:J1 Vfth~m6'J~ .. m.U €1116'1 

't 'U q d.J 'U 

6'11'UL.jflfl6'1 (Data Processing Agreement) ~.:J?ht!fl.:J1'Ub"UI'l~'U~fl1~~m~nn1Vl'U~ 1~t.J~mtl'U6'11'U'Vl~.:'l 
"UeJ.:'I~t1Jf1!1~1il~~1 b il'Um~n1Vl'Um1CJ6'1~ bBt.J~I'i€11 '\J 

6.3.3 .2 rJ1 €1.:'1 6'i.:'I'U 1111 'U"/J €11'1 fl6'1.:J1 'IX '\J ~~1116'1 e..~ 6'1 "If €111 6'16'1, 1'U'\J fl fl6'1 (Data Process ina 
" ' ::> 

Agreement) mt.J 1 'U 60 l'U t!utr~lil1fll'U~6'i.:'I'U111 1 'U~t1Jf1!1 
6 .3 .3.3 rJI eJ.:J b?f'Umbe..~'Um~~1 b il'U 1fl~.:J m~ 1~ t.1~~~~1 t.~61 ~ bB t.~~€1 ~1.:'1'\J e:1 CJ'I.J~~ ne:1u rJI1 t.1 

.U €111 616'11'U'\J fl fl61 ~ ~~'\J rJi11'1'U 1rJI (PI Is) ~1-ul 'U fl1~~1 b '11 'U.:'I1'U bb61~ illi! m~11 fl1~'\J~~11161 e..~ 61.U €111 616'11'U'\J fl fl61 
'U "' 'I 'U q 

(Activities) ~ b~ t.J1oU€1.:'1 ~~€111€16'1J1 CJl \91 ti'\.J~~?f.:Jrl"U€1-:J m~'\J~~1116'1 e..J6'1oU€1116'11 Vfi~ b lil'U 
' " . 

6.4 m~6'1.:J11eJ'Ubb6'1~fl1~\91~11ilfu 

6.4.1 e..~'1 'IX b "?hrJI €1.:) "U'U 6'1.:~€1 '\J m ru fl1~ b ~ t.J'U fl1~6'f€1'U 1 '\J ~.:'! 1 ~.:) b ~ t.J'U 1'1111 "il1'U1'U~ ri' 1Vl'U ~ 1 'Ul 'U 
" ' 

bb6'1~ b 1m~1'llm~ ~~€111~.:Jt!~Vl111t.J 1 ~.:~ b~ t.J'UneJ'Um~6'1.:~11eJum11.n1fle..~'U1fl D'ru~~ ~?f~~m~b'1i11-il'Bi.Jmru 
~ ' 

m~ b~CJ'U m~?feJ'U 611Vlf'Ufl~ bb6'1~t! m~t.J'U 1~ t.J~ eJ1'U1 t.Jfl1~ h.:J b~t.J'U Vl~mrlrJifu11eJ'\J'Vlmt.J-ueJ.:J bbl'i61~ h.:J b~t.J'U 
" " " 

b tJ 'U~ 6'1.:'J'U111 1 'U b€1 fl?f1~ m~f'IJ11€1'\J €1 '\J mru fl1~b~ CJ'U fl1~6'f€1'U"U€1-:J 1 ~.:) b~ CJ'U bb6'1 ~ m Vf b "?hrJI €1.:'1~1'\J~111 b€1 fl?f1~ 
" ' " 

fu11eJ'UeJ'\Jmrum~b~t.J'Ufl1~?feJ'U~~61.:J 1 Vfflru~m~11m~l'l~11ilfu~?f~l'ieJ1 '\J 
' ' 

6.4.2 muhn~fl1~"/ll~~ b~€1116'f.fl1~ Vl~€1b~t.J'Vl1t.I~~Vl'i1.:Jfl1~6'1.:J11€1'\Jm '!Xb '1i1rJieJ.:Jf'IJ~ ~'ll€1'\.J 
' " 

1 'U fl1 ~ b '\J~· t.J'U€1 '\J mru fl1~ b ~ t.J'U fl1~6'f€1'UVl' ii '\J ~~~ 'Vlfi .fl1~ b Vi t.J'\J b 'Vl' 1Vl~ €1~ fll1111'Vl ~ bb 'Vl'U ru 1 ~ .:'1 b ~ t.J'U 
' 

(On-Site Service) .fl1t.J1'U 3l'U'Vllfl1~ t!uti'~li!1fll'UVl'1rJifubb~.:'llil1flh.:Jb~t.J'UVl,6'1.:J11eJ'\JJ'U 1~t.Je..~b'!Xb'1i1 
" rJieJ.:~fu ~ ~'lleJ'Urh 1-ii'~1 t.1 b eJ.:J~.:Ji'U 

6.4.3 rn Vf b '1i1rJieJ.:~vi'1m~~1'\J~111.UeJ116'1 bb6'1~1.Y'UVi n.U€1116'11 'U~~'\J'\Jfl1'\Jfl11'Vlf~ ~~'U 1 Vffl~u li'1'U 
'U 'U 'U <i 

t1 nrJI €1.:'1 1~ t.1~1'U.U eJ116'1"U eJ.:J~~uu fl1'\J fl11'Vlf~ ~~'UrJI eJ.:Jii m111 t1 fl rJI eJ.:J fl~'IJ l11'Ubb6'1 ~6'1.:'111€1'\.J ~1 t.1 .:J1'U'Vl~ b .J t.J'U 
'U &I 'U q 'U 

'Vlf~~~'U mt.J 1 'U 30 1'U't!utr~lil1fl6'1.:J11eJ'UeJ'\Jmrum~b~t.J'Um~?feJ'Ub~CJu1eJmb~1 
' 

6.4 .4 rn Vf b '1i11il ~rJI €1.:'1~ ~vi'1fiii €1 fl1~ 1-ifeJ'I.J fl~ru fl1~ b~ t.J'U fl1~6'f€1'U 1 'U~ '\J bb '\J'\J"U €1.:'1 1 yj~ 6'1 fl61 PDF 
'U 'U q 'U q 

(*.pdf) Vl~€11 yj~?f~6'1~'U 11~t.J~b'1i16'111!1~t1~11'U1 Vl6'1~ 1 yj~~.:'Jfl~111rJi~1'Ubl'\J'\J~11b'll€1{~0 Vlb'1i1fl1Vl'U~ 11 
~.:Jd m Vlb '1i1rJieJ.:~'\Jfu'\J~ .:~fiiiB~.:'Ifl~111 Vl~'U?f:Ut.J b U'U'Uiilli!D'U\916'1€1~~~ t.J~ b 16'11 b'1i11~ tJ hJfi~fi11-ii'~1 tJ 1~ ., cu , 'U , I 

~ ~ 9~ 10 .................. ........ .. 

• 
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6.5 fl1'HDI?l1 i~1'W~t1Jt1J1tl.l~'Wb'Vle:J{b tJ\?1 

~1 Vi'b-d1~e:J~-<3' 1?11 V!ih.J~m~~'Wb'Vle:J{ b tJI?l~1'Wbfl~mh~ t 'Vl~Pi'Y-lvi:WeJ~eJI?l1&.Jfl11&.J~eJ~m~bb61~m1&.J 
'lJ 

b'Vlll1~61lll?l1llU~U'Vlb:U~~'W~"ileJ~61m'WPimn1 'W~DbbUU68&.Jm{l?l (SIM Card) Vl~e:J ~68&.J (eSIM) "ile:J~m V!u~m~ 
'lJ 'lJ 

~ ~l?l~~b tl'W?i1'WVltl~"ileJ~eJ'\Jmrum~b~~'Wm~?feJ'W fh 1i~1~~ bnl?l~V1nm~ 1i~1'W~1'W 68&.Jm{l?l (SIM card) 
' 

Vl~e:J ~68&.J (eSIM) ~~\?l~~l?l61eJ\?l~~~~b1611fl1~b·lhtT'W m Vlb"li1btl'W~-ru~l?l"lleJUfl1U~fl1~~~fl~11~~btl'Wbb uu 
'lJ 'lJ 

b'Vlll1~1ll 1 'Wfl1b'd1 bb~1 

6.6 m~1V!u~m~~~WJ1~mw1h 

ttJ'U m~ 1 V!u~ fl1~bbm "[JtJ ill'Vl1iwiJ l?li f)~"[Jf)~ e:J'I.J mru m~ b ~ ~'W fl1~61e:J'W lil1fl m~ 1 i ~1'W\?11&.J'I.J fl~ 
~ ' 

b~ eJ 1~-rubb ~~11e:J'\Jmrum~b~ ~'Wfl1~61e:J'W•1h~1?1 b~ ~Vl1~ Vl~e:J-irl?lie:J~ 1 i~1'W 1~1~u1~6'11'W'Vl~ m~~Vl&.JI?l ~V1flfl~ 
' ' 'lJ 

'\l' flb~~'W Vl~mJl~-ru&.JeJU'VllJ1~"ileJ~ b~b~~'WtT'W 1 ~1'W'IieJ~'Vl1~fl1~bb~~<iJ'I?lieJ~~ n1Vl'W\?l b\?1 dh1~61~b~~\?lfl1~ 
u~m~bbm "ilie:J-irl?lie:J~ ~~d 

6.6.1 1 'WmrueJ'\Jmrum~b~~'Wm~?feJ'W-irl?lieJ~ 1 .u~1'W 1&.J1~ ~V1nm~ 1 .u~1'Wm&.J'I.Jn~ bb61~~ b 'li1 b ~'W 
' 'lJ 

1'1 hJ611m~t1 bbflb "1l1~ ~1 Vi' b -d 1~ e:J~-<3' l?l'Vl1e:J '\J mcl m~ b~ ~'Wfl1~61e:J'W~ :W'\J~~~'Vl5 n11-1 b Vi ~u b vl1Vl~ e:J~ n11 
'lJ ' 

&.J1'Vll?lbb'Vl'W ru b~b~~'W (On-Site Service) m~1'Wnm 3 l'W'Vllfl1~ 'll'u()l?llil1fll'W~1~-rubb~~lil1fl~b'li111?1~1~ 
'lJ 

fi l?lfi 11 i~ 1~ Vl1nm Vi' b "1111~ 611m~t1-<3' l?l'Vl1e:J'I.Jmru m~b~ ~'Wm~61e:J'W~~ n~ 11m1 Vi'~ b"li11 i ~1'W 1~ m~ 1 'Wb 1m~ 
'lJ ' 'lJ 

rl1Vl'W\?l mV!b·lh~'W~eJ&.J1Vl~b'li1'\J-rubtl'W~1~l'W\?11&.JieJ 11.2 
'lJ 'lJ 

6.6.2 m~1V!u~m~bbUU On-Site Service ru h~b~~'Wbbl'i61~bbvi~ m oJm~~'W'Vl~eJ~'1~-ru 
'lJ 'lJ 

lJ e:JU'Vlll1 ~ 1~ bb ~~orr f) -iT l?li f)~ Vl~ f) n1~"11'1 ~ \?l"il f)~ f) 'I.J n ~ru n1 ~ b ~ ~ 'W n1 ~61 e:J'W J 'W 1 'W n ~ ru ~ b .u 'W n1~-ir \?1-rr f)~ 
' ' 

b Yl ~~ b~ fl~ eJ ~ m Vl b "li1611&.J1~t1'\J~~611'W~1'W'Vl1~ 1n611 'Wfl1~ bb 'W~tl1 fl1~ bbm "iltJ ill'Vl1 b\?1~ \?l~~flUI"l~Vl~eJ'\J fl b~~'W 
'lJ ~ 'lJ 

~meJUI"l~meJ'I.Jmrum~b~~'Wfl1~61eJ'WtT'W 1~b ~e:J 1m i~1'W 1~m&.J'I.Jfl~ \?161e:J\?l~~~~ b1611fl1~ 1 Vlb 'li11?11ll~illill1 
\} '1 V IV 

6.6.3.1 mrue:J'\Jmrum~b~~'Wm~61e:J'Wb~~Vl1mnl?llil1nm~ 1 i~1'W'\Jn~ m'Vl~e:J'Il'm~ ~'W~ 
' 'lJ 'lJ 

meJUmeJ~e:JtJ mru fl1~b~~'W fl1~61e:J'W 1~1'i'eJ~-ru~\?l"lleJUfl11 i~1~ 1 'Wfl1~bbm "ilieJ<iJ'I?lim'Vl~eJ fl1~ b '\J~ ~'We:J'I.Jmru 
' ' 

~ b Vlll1~61ll ~,Vi' b "111~ m-<3' \?l'Vl1e:J'\J mru fl1~b~ ~'W fl1~61eJ'WVi' :W'\J~~~'Vl5 i111-l b Vi ~u b vl1Vl~e:J~ fll1ll1'Vl\?l bb 'Vl'W 
'lJ ' 

ru b~b~~'W (On-Site Service) m~1'Wnm 3 l'W'Vhm~ 'll'u()\?llil1fll'W~1~-rubb~~ 
6. 6. 3 . 2 mrue:J'\Jmrum~b~~'W fl1~61e:J'W~ bn\?1 fld1ll b~~Vl1 ~ bn\?llil1 flf)~ b Vl\?l'Vl~e:Jfl11ll 

' ' ' 
tJ~~lJ1'Vl b\?1~ 1~:i1blill?l'W1 e.J'l il'i'eJ~-ru~\?l"lleJUfl11 i~1~ 1 'Wfl1~scieJ&.Jfl~~Vltl~"ileJ~fl1eJ'I.J mrutJ1~~-rmn 

'lJ ' ' 

6. 6 . 3. 3 Vl1 n1-lu111"111&.J b~ ~Vl1 ~ bn l?l~V1n m~m~vh 11?1 ~IV~ h'Vl~e:J m1&.J'I.J~~&.J1'Vl b~ 'W b~ eJ 

f) ~· 1 ~ { 1 ~ bb ~ ~ "[] f) ~ ~.., b "lj' 11 i 1"1 ~ Vl:; f) 'W"' fl b:; ~ 'W ~.., 1"1 ~ f) u 1"1 ~ f) ~ f) '\J fl ~ ru liJ ~ if) ~ "ll
0 

1 ~ ~ 1"1, 1 b ~ ~ Vl1 ~ 
cu "' "' 'I 

b~&.Jiil1'W1'W\?llll~rl1Vl'W\?l bl?l~m Vlb 'li1 bbl'il'i'e:J~ 1~ bn'W~11"11"ile:J~e:J'\J mru~b'li11 .Uu~m~ 
'lJ ' 

6.6.3.4 1"111&.Jb~~Vl1~~bnl?l~'W ~e:J~1~-rum1&.Jb~'W"Ile:Ju~~envrbsci1bb61~~b'li11iu~m~ 
'lJ 'lJ 

6.6.4 

6 ... ..... ...... .......... 7 ... .. .' ... .. .... .... .... .. ... . 10 .. .. ... ~ .... ... . 

11.d.~ 

• 
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6.6.4.2 ~, Vlb'lhil~~8~1''1J~~"Il8'\Jfll 1 ilii1tJ~~Vl:W~ mruvl fl1".i~tu'\ll1tJ b'\ll~ bfi~'iiJ1flfl1".ivl ~ b 'lh 
'tJ 'U Ql II 'U 

vi'1 bfl~ B~~ru'Vl1tJ bbl9i'Vl1fl~'1 Vi' b '111~ ~"ilt~1~-;h b 'Ill~ bfi ~'iiJ1fl~ b 'li1vi'1 bfl~ B~~ ru'\ll1tJ 1~tJhJ ~"il1 ~ ~b '1i1'iiJ~~ B~ 
'U QJ 'U 1ij 'I 'tl 'U QJ Cl 'tJ 

1''1J~~"l!B'Urh1-tilii1tJ~~Vl:w~ 
6.6.4.3 ~'1 Vi'b'li1"il~~ B~1''1J~~"IleJ'Urh1-tilii1tJ~~Vl:w~ Vl1mfi~b'Vl~~~i61tJ hi1'1im1:w~ ~vHn~ 

'U ' ' 

'VB~~b'li1 b~eJ~'iiJ1n.tlv~'\J~ b'Vl~'iiJ(;'l1'iiJ(;'l .n11~~~r1".i1:w bth..!b'Vl~~hJm'iiJDeJ~nt~1~ 
'U ' ' 

6. 7 ~~ 1 Vfii'U1m".i~i.'h.J~tltlbbnrn-ti'~1tleJi.Jmrum".ib~tJtlm".i~eJtl 1~tJ~eJ~bb~~Vl:w1mr;'l'V 1 'Vl".il"l'V'IVI Bb:wr;'l 
' 'U ' 

bbr;'l~lBfl1".i~~~eJ'IiB~'V11~8Bt!1m1bb'IJ'\J Chat Service Vl~B'Iimm~~tl 1 ~b'Vl:W1~~:w b~B1Vf'U1fl1".irl1'\.J~mn 
bb t~~tl1 bbr;'l ~ bbtit 'VD ru'Vl1 m".i 1ob'~1t~B'\.J mrum".i b~ vt~ m".i~Bt~ 

"' ' 
6.8 m".it11Bi.Jmrum".ib~vt~m".i~Bt~fl~'Uf1t~ 

' 
bdBit~~ m~tJ~ b 1m fn".i b '111 1~11"il~ b Ut!fn".i'IJBfl b~ n61ruru1Vl~Bfl".i'IJ n1Vltl~ 1 ".i~ b~tJtl"il~".i1'\J".i1:W 

' "'"' 

8 '\.J fl ".iru fl1 ".i b ~ tJtl fl1".i~Bt!1 '\X fl".i'IJ ~1:W"iJ1tl1tlvf1~ ~'U:WeJ'IJ .f11 tJ 1 tl 15 lt!'tl''Utl ~ 'iiJ 1 fllt!Vi' 61 ruru1i t!~ ~ 
'I Q.l Q.l q 

bbr;'l~m Vf b '1i1'iiJ~~ B~iiww~~B'VB1''1JB'I.J mru m".i b~ tJt~ m".i~Bt~ f1t~ ".i1:w~~1''1Jf1t~ .n1tJ 1 t~ 30 1t~i.'r'Uti'~'iiJ1 n1t~~ 
'U ' 

61 ruru1i t~~ ~ 1~ tJ ~'1 Vi' b 'li 1~'\.J ~ ~"l!B'Urh 1 i 'iiJ'1 tJ 1 t1 m".i1''1J fit~vY ~Vl:w~ Vl1mfit~".i~ tJ ~ b 1r;'l1y( n1Vltl~ ~ b '111 
v QJ 'I 'U 'U 

bbr;'l~ 1 ".i~ b~tJtl"il~ 1~1''1J~~"IleJ'Uf111:W b~tJ'Vl1tJ'Vl~B~ru'Vl1tJ~bfi~~tl 
'U "' 

7. ".i~tJ~b1mflTH'lh 

b~:W~~ bb~ltl~ 1 'Vm b~eltltl ~ 1 '\.J i.'r'Utl~'iiJ1flltl~ m Vf b 'li11~?i~:WeJ'UeJ'\.Jmru fl1'H~ tJtlfn".i~eJtl H fl".i'IJ tl'Jtl 
'U ' 

bb(;'l~flru~m':i:wm':i~':i1"il1''1J~~~1~m1"il1''1Jb~tJ'IJ~Bmb~1 ".i~tJ~b1mfl1':ib'li1 60 b~Bt~buurt~it~~~':i~tJ~nmm':ib'li1 
' ' 

8. 1~ b~Wl'U'\.J".i~~1W~1Vl-r'\Jfl1".ib "!i1 

~ n~t~~'U'\.J':i~:w1ru".i1tJlii1tJri1b 'li1Bt.Jmru m':ib~ tJt~m".i~eJtl b tJt~':i~tJ~ b'Jm 6o b~eltl i.'r'Uti'~'iiJ1n1t~~ 
'U ' rn Vf b '1111~ ?i ~:wB'IJB t.Jmru m".ib~ tJt~m".i~Bt~ H A".i'\Jtl'Jt~ bb(;'l~flru~m".i:wm':i~".i'J'iiJ1''1J~~~ 1~ m1'iiJ1''1J b~ tJ'IJ~B tJ bb~'J 

'U ' ' 

1~ b~tl~'U'\.J".i~:W1W".i'J:W 346,291,890.00 'IJ1'Vl (~1~~ 8 tJ~ ?i'IJ'Vlfl~ 1tl~8~ bb~tlbtl 1Vlri,t!Vl,j ~~tlbb '\.J ~~eJtJ 
bn1?i'IJ'U1'Vltl'Jt!) 1~vm".ilii1m~t~lii1tJ"il1fl~'U'\.J".i~mru':i1tJlii1tJ'\.J':i~li11ti~'U'\.J".i~:w1ru '1"1 .1"1 . 2568 - 2573 

9. Vl~mnru6VIi:wm".iw'iiJ1".iW1"lim~n.m 

fl1';j~'iiJ1".itu11ob' bfltuGV1".i1f11 

10. fl1".i"li1".i~~1 b 'li1 

10.1 ~\'li 1'iiJ~'Il'1".i~fl·1 b'li 1 b u tl~'J~':i1 m~ Btl ".i'J:W 20 ~1~ ~'J~r;'l~ b vh 1 nt~ r1'1 b'li 11 tlb~ Btlbb ".ifl 
'U 

1 Vfi.'r'U'iiJ1 flltl~ 1 'Vel~ b~ eltltl ~ 1 '\.J 5 ~'iiJ1fllt!vl ~'1 Vi' b 'lh 1~ ?i ~:w 8'\.J eJ '\.J mru fl1".i b ~ tJtl fl1".i~Bt!11 fl';i'I.Jth tl 
'U ' 

bbr;'l~flru~ fl':i".i:Wfl1':i~':i1 'iiJ 1''\.J~ ~~ 1il ~".i'J"il~'IJ b ~ tJ'IJ~ eJ tJ bb~ 1 "ilt!il ~1t~i tl~ ~".i~ tJ~ b 1r;'l1fl1".i b 'li 1 ~1:w61 ruru1 
q 'I v QJ 

1~tJm".ilii1tJA1b'li1':i1tJ~1~ ~~.0 
10.1.1 ~1~~ 1 bunlii1tJA1b'd1Vl~~"il1flm':i1Vf'U1m".i b~Bt~~ 1 il~ b~Bt~~ 3 

10.1.2 ~1~~ 2 bunlii1t~ri1b'li1Vl~~"il1flm".i1Vf'U1m".i b~Bt~~ 4 il~ b~Bt~~ 6 

HJ_{ ~ ~ 
2 ..... ........................ 3 .. .. ~ ... .. 4 ..................... . 

6 ........................ 7 ... ..... . :... .. ... ........... 8 .......... oL.... ~o ....... ~ .... ...... . 
c:f'~ 11. ...... .. .... .. .............. . 

• 
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10.1.3 -:J'Wl~ 3 b'iJmh~fl1b'liTV!6i'-:J"iJ1flf11';J1~'U~f11';J b~el'I.J~ 7 ti-:J b~el'U~ 9 

10.1.4 -:J1~~ 4 b'iJml1~fl1b'liTI!f6i'-:J"iJ1flf11';J1~'U~f11';J b~el'U~ 10 ti-:J b~el'U~ 12 

10.1.5 -:J1~~ 5 b'iJmh~fl1b'liTVI6i'-:J"il1flf11';J1~'U~f11';J b~el'U~ 13 ti-:J b~el'U~ 15 

10.1.6 -:J1~~ 6 b'iJfl~1~fl1b'li1VI6i'-:J"il1flf11';J1~'U~f11';l b~el'U~ 16 ti-:J b~el'U~ 18 

10.1.7 -:J1~~ 7 b'iJfl~1~fl1b'li1VI6i'-:J"iJ1flf11';J1~'U~f11';J b~el'U~ 19 ti-:J b~el'U~ 21 

10.1.8 -:J1~~ 8 b'iJfl~1~fl1b'li1VI6i'-:J"iJ1flf11';J1~'U~f11';J b~el'U~ 22 ti-:J b~el'U~ 24 

10.1. 9 -:J1~~ 9 b'iJfl~1~fl1b'li1VI6i'-:J"iJ1flf11';J1 ~'U~f11';J b~el'U~ 25 ti-:J b~el'U~ 27 

10.1.10 -:J1~~ 10 b'iJfl~1~fl1b'li1VI6i'-:J"il1flf11';J1~'U~f11';J b~el'U~ 28 ti-:J b~el'U~ 30 

10.1.11 -:J1~~ 11 bDfl~1~fl1b'li1VI6i'-:J"il1flf11';J1~'U~f11';J b~eJ'U~ 31 ti-:J b~eJ'U~ 33 

10.1.12 -:J1~~ 12 b'iJfl~1~fl1b'li1VI6i'-:J"il1flf11';J1~'U~f11';J b~el'U~ 34 ti-:J b~el'U~ 36 

10.1.13 -:J1~~ 13 b'iJfl~1~fl1b'li1VI6i'-:J"il1flf11';J1~'U~f11';J b~el'U~ 37 ii-:J b~el'U~ 39 

10.1.14 -:J1~~ 14 b'iJfl~1~fl1b'li1VI6i'-:J"il1flf11';J1~'U~f11';J b~el'U~ 40 ti-:J b~el'U~ 42 

10.1.15 -:J1~~ 15 b'iJfl~1~fl1b'li1VI6i'-:J"il1flf11';J1~'U~f11';J b~el'U~ 43 ti-:J b~el'U~ 45 

10.1.16 -:J1~~ 16 b'iJfl~1~fl1b'li1VI6i'-:J"il1flf11';J1~'U~f11';J b~el'U~ 46 ti-:J b~el'U~ 48 

10.1.17 -:J1~~ 17 b'iJfl~1~fl1b'li1VI6i'-:J"iJ1flf11';J1~'U~f11';J b~el'U~ 49 ti-:J b~eJ'U~ 51 

10.1.18 -:J1~~ 18 b'iJfl~1~fl1b'li1VI6i'-:J"iJ1flf11';J1~'U~f11';J b~eJ'U~ 52 ti-:J b~eJ'U~ 54 

10.1.19 -:J1~~ 19 b'iJfl~1~fl1b'li1VI6i'-:J"iJ1flf11';J1 ~'U~f11';J b~el'U~ 55 ti-:J b~eJ'U~ 57 

10.1.20 -:J1~~ 20 b'iJfl~1~fl1b'li1VI6i'-:J"il1flf11';J1 ~'U~fl1';J b~eJ'U~ 58 ti-:J b~eJ'U~ 60 

10.2 r.J'1~b'li1~eJ-:JeleJfl1'Ubb~-:JVI-d'1~n'U~b'li1 m~1'U1'U~ 10 'lJeJ-:Jb~eJ'Ubb';Jfl1'U-:J1~tl~bLJ b~~1'Ubb~~~-:J1~ 
~ ~ 

m ~b'li1~eJ-:j~~?i-:JbeJfl?l1';l eJ~1-:JUeJ~~-:Jt1 
~ 

1 0.2.1 ';l1~-:J1'U?Itn'U~m';l1 i-:J1'UBtJmrum';lb~~'Um';J?IeJ'U • 
1 0.2.2 ';l1~-:J1'Uf11';J1 ~'U~f11';JVI6i'-:Jm';J1 ~'U~f11';Jb '1i1 ..S1bb 'Um U'U';l1m~eJ'U Y-l~ell.J';J1~-:J1'U?f';J'\J • 
10.2.3 beJfl?I1';JVI~m1~-:J1'UB'U 1 (ti'1i1) 

11. l"i1u-r'U 
11.1 fi1u-r'Umru~hJ?~1:w1';Jfl?i-:J:wB'UBtJmrum';lb~~'Un1';l?leJ'Um:w.UB 6.2 • 

fl';Jru r.J, ,x b "11 11:w· ?1111 1 ';Jfl?i-:J:w eJ'U e1 u fl';lru fl1';J b ~ ~'U fl1';J?leJ'U 1 ,x fl';J'U ~ 1'U fl n ~ eJ-:j 1 'U bbt;l. ~ ~-:)1 ~ 
~ . ~ 

~ b "11 1"il ~fi ~ fl1

1Uf'U1 'U e) t;l';l1f eJ ~ ~ ~ 0.20 'lJeJ-:J';J1fl1eJ tJ mru fl1';l b ~ ~'U fl1';J?IeJ'UVl' EY-:) 1:w'1~ f'U:W el'U t;ll B1'U 
~ . 

bbt;l, ~ eJ-:J 1:w' t;l
0
1 m' 1l'U~ ~ 100 'U1Vl U'Utl ~"il1fll'Ufl';J'U rl1VI'U~?I'-:J:weJ'U"il'Uii -:J1'UVi' ?1-:J:WeJ'U m'Utl 1'Ufl fl ~ eJ-:J 
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11.2 rhtl-r'U"il1flflTj1iX'U~fnmh 

11.2.1 mruhJ?t1:W1')tlbbm "lli Bi ~ieJ,:JVi~B'<il~Vi1eJU mru fl1') b~ EJ'l.Jfl1')?feJ'U:W1Vl~ bb Vl'U 1~~'\.Jb 1fn~ 
' 

n1Vi'U~~1:wiB 6.6 8m1~1tl-r'U¥mm~ 0.10 "lleJ,:J')1f11~1b'lh~mf1~B,:J~B1'U bb~~eJ,:j1lJ~1fl'JT1'W~~ 100 'U1Vl 

tr'Utr~"il1fl1'Um'Un1Vi'U~"il'U(i,:J1'U~ bbm "lJ 1m -rr,:J1'U 1~~,:Jb~:w 1~EJ"il~-xn~1u-r'U"il1fl b1'U~1b'zh~~eJ,:j bDn~1 ~ 1 iXbbn 

miXb·zh 
'lJ 

11.1.2 1 'Wmrih Vi~?t~i~~ 1:w 1 'tif111:w~~'Y'Im~"IJB,:Jm iXb ·zh b'ti'U 1lJ?t1:W1')m i1~'Um~ 
' ' 'lJ 

b~ m"il1ni1 ~~u~ bVi~"ilm"il~ .rn1~?f,:jf1')1:W rn iXb'ti1?t1:W1')t1"1JB"ll~1~')~~~ nmVi~eJfl1'jtl-r'U btl~ ~'Ufl1')~ ,:J:WB'U 
' 'lJ 

Vi~Bfl rufl1'Y'Ifl1')'\J~ fl1')m:wvl 'j~'\J 1 '1..!~ ruru11~ 'l..!mru bn ~ b Vi~ ?I ~1~ ~ 1~ ~ 1lJii fl1')tlf'U~ 11 i~ 1 ~ b vi :w b~:w 
, , Q.l v , , 

~,:jd ~'U eJ ~ n'U fl1'j bb 4,:) bb~~ fl1T~"il1')ru1~1:W n'U')~Vil1,:)~,:j?f eJ,:J~1 ~ b ~el b U'U fl1'j"IJeJ,:j~ b 1'W~1tl-r'U~B1"il bfl~~'U 
'lJ 

12. b~B'U1"ll~'U ~ 
12.1 eJ tJ mru fl1') b ~ ~'U fl1 ')?feJ'U ~1:wi eJ 5 .1.1 ~ eJ,:JiJ b eJ fl?f1')-r'\J')eJ,:J"il1 flb 41"ll eJ,:J ~ ~ ~i\' ru6fi' Vi~ B?f1"ll1 

' 
"IJeJ,:J b41"1JeJ,:J~~ ~i\'ruSVJ1 'UU')~b Vlf'f1 Vl~l1B~ 1 '1..!?11 ~ fl1'j~~~ iim')-r'U?tir'U?t'U'UVJ1,:J~1'Ub VlfltJfl iiB~ 1 Vi~?\'1')-eJ,:J 

'lJ ' 

~~Bm~~~nmfl1')b'ti1 bb~~bU'U"IJB,:JbbVJ "IJB,:J 1 VilJ1lJ bfl~ 1i,:J1'U:W1tl B'U 1lJ bU'U~~ ~i\' rusvi'~ t1 nt11:w1tl-r'U?f.fl1'Y'I1 VilJ 
'lJ 

(1~~-eJUfl".i'tUfl1')b~~'Ufl1')?feJ'U~t11:W1 bb?f~,:j b U'UI911B~1,:) 1lJ~eJl1b U'U"IJeJ,:j 1 VilJ b~eJ,:J"iJ1fliifl1'j 1 i,:J1'Ubb~1) 
' 
12.2 Btlmru fl1')b~ ~'U fl1')?fB'Wvl b?t'UBm:wi B 5 .1.1 ~ B,:J 1~f'U')B,:Jmm~1'U 1~ ~iiwu,:J?iBf'U')eJ,:j ' ~ ... 

eJ~1,:)1l'eJ~ ~,:ji1 

12.2.1 1~-r'U:w1~')~1'Ufl1')bb~fl".i'~"il1~fl~'UbblJbVi~fl1 ~vh FCC Vi~B EN Vi~B VCCI Vi~B CE 
~ 

12.2.2 1~-r'Ufl1')-r'\J')eJ,:J:W1m~1'Uf111:Wtl~B~i1~ UL Vi~B EN Vi~B TUV Vi~B CSA 
~ 

EPEAT Gold 1~~iJViir,:J?ieJ-r'\J')eJ,:J"il1flb41"lleJ,:J~~~i\'ru6fi' 

12.4 eJ tlmru fl1'j b~ ~'U fl1'j?feJ'Uvl b?t'UB~1:wi B 5 .1.1 ~ eJ,:j~~ ~"il1n1 'j,:),:)1'Uvl1~f'U m')-r'\J'jeJ,:J:W1~')~1'U ' ~ 

ISO 9000 Series 1~~iiViir,:J?ieJ-r'U')m 

12.5 Btlmru fl1')b~ ~'Ufl1')?fB'Uvl b?t'UBm:wiB 5.1.1 ~B,:J~~~"il1n h,:J,:J1'W~1~-r'Um')-r'\J'jeJ,:J:W1~')~1'U ' ~ 

')~'U'Ufl1')~~fl1')~,:Jbb1~~B:W ISO 14001:2015 1~~iiViiJ,:J?ieJ-r'U')eJ,:J 
12.6 ~tlmrufl1')b~ ~'Ufl1')?feJ'Uvl b?f'UBm:wiB 5.1 .1 ~ eJ,:J 1~-r'Um')-r'\J')eJ,:J:W1~')~1'U Type Approval 

"il1n?l'1ir fl,:)1'Uf1ru~ m'):w fl1')n"i! fl1'jfl".i'~"il1 m~~,:j n"il fl1'j 1 VJ'j~f'fil bb~~n"ilfl1') 1 VJ')fl:W'U 1r1:w bb 1A,:J'Il1~ (n?tVJ'Il .) 

?1'1Vif'U fl1 ')' 1-5,:) 1'\.J ~ 1'\.J fl1 ')'~ eJ ?11') bb~ ~ b Vl f11 'U 1~ ~ ?11 ')?f'U b Vl f'f 1~ ~ ~d 'Ui eJ b?f'U eJ r}( eJ,:) bb 'U'UVit!,:) ?1 eJ f 'U ')' eJ,:) 
'lJ 

fl1')m1"il?fel'U bb~ ~ fl1')eJ'U~~"il1fl fl?!Vl'U . :W1'Y'I¥B:w n'Uim?t'U eJ ~,:Jd fltl..!~ fl".i''):Wfl1 ')~"iJ1')tl.J1 ~~"IJB?f ,:J'J'U~Vli1 'U 
' 

~ 
2 ..... d ............ . ~ 3........ ........ .... .... .. .. ... 4 .. .. .. .. ...... .... .. .. 

6 .... .. ..... ...... ...... . 7 .... ... . : .. ... ..... ... .... .. . 
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12.8 m ':if\~ ri 11911 t1 1~'1le:J ~e:J tJ mru m':i b ~ CJ'W n1':i~e:J'W '<\1 ~:11 m':iff 1'W1 ru'<\11 n~~ ~ .n ru"Vl-vi' rt~ 'W.rr e:J b~'W e:J ' ~ 

~'1l'W~fl1':iU':i~m~':i1rn1 'Wfl~~.Q rie:J'Wr;'i~'W1:W 1 'W~t~Jt~J1 
12.9 r.f~·'W.rr e:Jb~'W€1 191 e:J~~1TI ~ e:J tJ mru bbr;'l ~':i~UUU~Vl1':i~ ~ fl1':ie:J tJ mru bfl~ e:J'WVi' (Mobile Device 

~ ' ' 
Manaoement: MOM) m:w.rr €J 5. 3 1~ CJe:JU mru fl1':i b~ CJ'Wfl1':i~e:J'WI91 e:J~ b 'iJ'Ue:JU mru bbr;'l ~':i~UUU~Vl1':i~ ~ fl1':i 

:, ' ' 
~Ufl':itUbfl~·e:J'WVi' (Mobile Device Management: MOM) Vi· b~'We:J1'Wflf~.Q m:w1'W b1r;'l1 bbr;'l~~m'W~ 
~~111 n~1'Wb 'IJ~~'W~ m':iPi n~1n1vt'W~ b ~e:J~~'<\ItJl1~1:W1':itl'Vll~1'Wm:w.rre:Jn1vt'W~ 1~ ~~.Q vt1fl~~'W.rre:J b~'We:J 1~ 

~ ~ 

~1:W1':itl~1 b 'W'W fl1':i 1~m:w.rre:J tl1Vl'W ~ ~111 n~1'W b 'll~~'W~m':iPi n~1'1Je:J~~1'W~'Vlt1~~'<\11':iru1"1i'e:J b~'We:JtT'W 
12.10 ~~· 'W -rr e:Jb~'W €J 191 €1~ ~· 'W b €J fl~1 ':i~ e:Jb~'W €J'V11~ ~ 1'W b 'V1 fl1J fl fl1 ':iU ~ fl1 ':i'Vl~ ~ fl1 ':i1 '\K b 'lh ~ (;'! ~1'W 

~ 

U':i~~Ufl1':itU ':i1CJ~ e:J~'W~ u~ fl1'j 1 'W~ 'W~U~fl1'j bbr;'l~-rr m~'W€15 'W ., ~ b~ mnu fl1':ib 'lh 1-Ue:JtJmru fl1'j b~ CJ'W fl1':i~€J'W 
~ I ' 

" " " ~':i€111 b€Jfl~1':i'IJ€J b~'We:J~1'W':i1fl1 

12.11 m ~\'li1~e:J~~~vt1e:JtJmru"l 'Wfl1':iDe:J~n'Wfl11:Wb~CJvt1mi1'e:J~~'W b'li'W m~bth bfl~ vt1e:J~~n11 
~ ' 

12.12 m ~b'li1~m~~€JU':i:W 1 ~fl11:W~fl1':i 1 offe:JUfl':itUtlU~~ bb(;'l':i~l.JU bbr;'l~fl':i~~e:J'W Vl~~61~:We:JU'W~~fl':iU(i'1'W 
(\j 'U <'I 'U'U 1\J'\J q 

bbii'1mCJ1'W 30 1'W 

13. be:Jfl~T~U':i::ne:JU 

mfl~'W1n D'ru~~~~':i':ifl1':ib'li11ie:JtJmrum':ib~CJ'Wfl1':i~e:J'W ~1vt1'umbbr;'l~11m~CJ'W ~1'W1'W 1 vt~1 
v ' ~ 

I dQ.I Q 

14. Vl'W1CJ..:l1'W'Vl':iU~~"'1€JU 
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