
1. Vltlfln1':ibbfl:!b'VIlPJ~fl 

'l.J-;j~ L 'VIfll1 'VI CJ rl1'VI'U ~'l.J';j~ L~'U CJ'VIt:if!I16'1~P~i"1f1 ~ ~Tu fl1';j~w.J'U1 bb"~ L6'1:S11&1'h~ ~ n CJ.fl1'W'VI-r'W m m11'U~CJ11·-.h , , 
L tJ'Ufl1';i~w.J'U1~fl CJ.fl1'Wri'U~P~"eJ~"I11~"ii1~P~ 'W';i~';i1"1fUqJtY~ fl1';j~fl~1 rl1'VI'U~1&lmil m~lfllu fl1';j~ n~11 'VICJ11r~'U 1 'VI CJ 

'VInr~'U 1~-ru m';i~ n~1 Lb" ~ m':iL ~CJ'U~!Pl"eJ~"ii1~P~eJ ~ 1~ilr~ ru.n1'W 6'11111';itwi1';i ~"ii1~P~eJ ~1~ b i.'J'UG'I"ll 6'1 e1~r~a e1~nu'V!~ n 
.. 'U • 'I 

u-r"1fru1"llel~ bf!l';i'li'lin'iii'Welb ~CJ~ u"~fl1';ib 'll~CJ'Ubb 'll"~"llel~ b"flf!I~Pl'J';j';j~~ 21 b~CJll~~w.J'U11 ~~b~CJ'Uilr~ru~n~ru~ 
~ ~ 'I 'U 'I 

LL"~vrn~~m';iL~CJ'UTI 'Ufli~P~'J';i';j~~ 21 ~P~"eJ~'iii'U~w..~'U1Vi'n~~m';iL~CJ'U~~L ~e111~e1nu 1"nm';iv11~1'U ';i111~~vrn~~ 
~ ~ 

m"ii'W~G'IeJ~r~a e1~ nu w.n11~ e1~ fl1';i"ll eJ~'lJ';j~ b 'VI f!l ilVi'n~~ fl1';i~1';i~"ii1~P~ 6'11111-;i~eJ ~ ~111 Lb"~v11~1'U nu ~~'U 1~ 
~ ~ 

mCJ1~&l~r~11~LtJ'U'W'VI1w..~'Ut5';i';i11 1~CJfl1';j'lJ-ruL'll~CJ'U';i~UUfl1';ib~CJ'UTI~b~eJ~eJfl1';j~w.J'U1vtn~~~1'V!-ruf!I~P~1';i';i~~ 21 , ~ 

elel fl bb uu fl';i~U'J'U fl1';j b~CJ'UTI 'U'VIfl';i~~U~'U eJ ~1~ b U'U ';i~UU ~~ bb~';i~~UU'li111 CJ'iii'U~~ el~11~ fl~1~ll~ b U'U fl1 ';j 1-if 
\1 'I d;l 'I 'I 

'li1'Ur11111~bb"~';i~UU rl1111~~ 1 'U~ fl~fi!~6'1'VI1'Vl CJ1fl1';i fl1';i~w.J'U1':i~UU fl1':ib~CJ'U~~6'1el~-ru nu fl1';ib 'l.J~ CJ'U bb 'lJ "~ "" ~ ~ 

el~1~~m ~el~ 1 'U b"flbb vf~rl1111~'U~1'U (BAN I World) 6'1~1~~ b~CJ'U 1 ~6'11111';i~rl1nu fl1';ib~CJ'l.l~"llel~!Pl'U 1~~P~"eJ~"!i1~P~ 
~ ~ 

'VIfl el'VI" el11Vl fl~~ fl1';i L~CJ'U ~bb"~ m 111 ~ ~ 6'1 ~1~6'{-;j';jf')~ ~ b ~CJ'U6'11111';i~'l11eJ~ rl rl1111TI 'll1m 'U fl1';jCJ fl ';j~ ~Uri fil.fl1'W 
\1 \1 'U Ill 

"ii1~P~ ~w.J'U1~1'U 'VI~eJfl1':i6'1~1~m"ii'W a~L6'1:S11m':i~w.J'U1~1'U Soft Skill Lb"~vrn~~"ii1~P~ ~w.J'U1fl1';it1mJ'U Lb"~ 
I ~VVq q VQJ "" QJ .Jq I""~~ .Jo~-i"l"'.l '} ~ """" 

U11b'W1~ b'VI~b ':iCJ'U11rl1111':i 'VIfl~~ b'iii!Plrl!Pl bb"~rlfil"fl~fii~'VI~ flelbfl~b u'U6'111':i':i~'U~'VI'U1 bU b"lfu';i~ bCJ"If'U b'U"If'J!Plbb"~ 
~ ~ , 

fl1':ivl1~1'U 1~eJ~1~\J':ifil1fl1':i bb"~b tJ'U 1 'll~P~111L U1'VI111CJfl1':i~ w.J'U1~P~111':i~~u"l11~1 CJ ':i111~~L 'll~ CJ'UU'VIU1'VI 'r~~' 1 ~b U'U 

1 I'} .I"' ~I 'l"' "" !llo "" .., .Jo vel .., .., 
rl':iCJrl 'VI11 b~CJ u1UU'VIU1'Vl"il1fl "rl':i6'1el'U" b u'U ''br!"lf" 'V!';iel "~el1'U1CJfl1':ifl1':ib ';iCJ'U':i" 'VI'Vl1'VI'U1'VIfl';i~\Pl'U6'1':i1~ 
~· ~ ~ ~ , 

bb ':i~U'U~1" 1 'iii bb 'U~'I111BL~CJ'Ufbb" ~1fi..ij ~':i~ b u CJU fl1':i6'1~1~r11111f e1e1mb uu n'iil m':i11 Lb"~6'1~1~'U1~P~ m':i11 m':ib~CJ'Uf 

1 ~~ b~CJ'U !Pl"el~'iii'Uil brl~eJ~i'JeJ bb"~':i~UUfl1':i..ij'~fl1':ib~CJ'UfeJ ~1~b 'VI111~6'111 Vl'UG'IaJCJ a~~" 1 ~6'11111':i~U:S'VI1':i..ij'~fl1':i 
n1nu bb" ~ ~ ~IP1111 ~"~'Wfim':i b~CJ'UTI~el ~1~ilu ':i~a'VI5.n1'W ~~ b i.'J'U m':i..ij' ~ n1':i~ n~1~~w.J'U 1~ b~CJ'U IPl "eJ~"ii1~P~ 

~ ~ 

-'1 "' tt "" :i"l .,J"' "' ~ '1 ~ "'~I "' .-.,!., 
!PleJUG'I'UeJ~ b u1'VI111CJfl1':i'Ww.J'U1\Pl111 bb~'UCJ'Vlt5f!I16'11Pl':i"1f11Pl 20 u 'Vl!Plel~fl1':i'Ww.J'U1b~fl b 'VI CJ b 'VIb u'U'VI':i'WCJ1fl';i11'U~CJ'V111 , , 
r~ru.n1'W bb"~il"ii~m1116'11111':i~ 1 'Ufl1':ibb "ll~.U'U1 'U 1"nLfll':i~'lin'iil'li1'U~~vr" 1 'U-r'lit5':i':i11'UruLL vi~';i1"1fmru1-.ij'n':i1 'VICJ 

'I dJI d.8 c:Q '\1 Ql 

~'Vlt5~fl';i1"1f 2560 'VI111~ 16 fl1':i'll~~'ll'll-:i~b'VIf!l 1111Pl':i1 2581~~1bil'Ufl1':iU~~'l.]'l.]';i~L'Vlfli1'U~1'U~1~ ~ 1~Lfi~~" 

el~1~UeJCJ 6 ~1'U U';i~fleJU~'JCJ ~1'Ufl1':ibi'JeJ~ ~1'Ufl1':iU:S'VI1':i11"1ffl1';jbb~'U~'U ~1'Ufl~'VI111CJ ~1'Ufl';i~U1'Ufl1':i 

CJ~t51111 ~1'Ufl1':i~fl~1 bb"~~1'U~'U 61 ~~-r'OU1"1~-.ij~v]1bb~'UCJ'V15f!I16'1!Pl{"1f1~ 20 U ('W.f!l.2561 - 2580) LtJ'U1'lJ 
" I d.l 'I 

~P~111-r'lio':i111'Uruu vl~':i1"1fmru1-.ijm1 'VICJ'W'Vlt5~m1"1f 2560 111~P~':i1 65 rl1'VI'U~ 1~-r'li~~..ij~ 1 ~i1CJ'VIof!I16'1~P~i"1f1~ b tJ'U 
doe '\Jill • dJI , 

b u1'VI111CJm';i~w..~'U1'll';i~L 'VIf!lel~1~ct~li'U b ~el 1-ifL i.'J'UmeJu 1 'Ufl1';i~1b il'U~1'U 1 ~6'1eJ~r~aeJ~bb"~\!';iru1m';im':iv11~1'U 
"lleJ~'VI nmr~G'i1'U 1 ~6'1eJ~r!aeJ~nue.J'Vlof!I16'11Pli"1f1~ Lb"~i] m1'll1~fl1f!lbb~'ULWU'Vl.fl1CJ 1~ CJ'VIof!I16'1~P~i"1f1~ 'W. f!l. 2561 - 2580 , , , 
b ~elL U'Ubb 'U1'Vl1~ 1 ~'VI'Il1 CJ~1'U-r~ 1m 'Ufl1':i~1b iJ'U~1'U 1 ~6'1el~rlaeJ~num1'll~~'ll'll1~b 'VIf!lbb"~~'Vlt5f!I16'11Pli"1f1~ 20 tJ 

m~'VI11~ ~ fl~15fl1':i 1~ b~~ b ~'U r11111~1~ru"lleJ~ fl1';iU ih'll fl':i~U1'U fl1';ib ~CJ'U~~ !PleJU 6'1'U el~~ eJ fl11 
" ':W'U 'U 

bU~CJ'UU 'll"~f!I!Pld1':i~~ 21 1~6'1eJ~r!aeJ~nUfl1':i~1b iJ'U~1'UIP1111CJ'Vlof!I16'1!Pl{"1f1~ 20 tJ L ~el 1 ~Lfi~~"IP1111bb 'U1'VI1~ , 
fl1':iU n1'll'll1~ b 'VIf!lbb" ~'U bCJU1CJ"lleJ~-r'liU1" fl1':i'l.J-ru1'll bb UU fl11b~CJ'U~bb"~fl1':i6'1el'Ub yjel~w.J'U1Vlfl~~ bb"~m"/i'W d:J'U d;l 'U 'U 

"lleJ~rJ'U'VIfl"1h~1 CJ~1'V!-ruf!I~P~111~~ 21 1~CJ'll-ru brl';i~6'1~1~'VI~ n6'1~P~':ifl1';j~fl~11 ~VJ'UG'IaJCJ ilm-:i'I11L 'VI rib 'U 1"~LL"~ . ~ 

fl11b~CJ'U~~1'UU':i~6'1Ufl11W'ii!:S~L-if1111i1G'i1'U1'Um1-.ij'~m1L~CJ'Ufl1':i6'1el'U bb"~u-ru1~UU~~~~fl11~~b~elfl fl11~~~ 
~ ~ 

LL"~~w1~t111 'lla m1ilr~':i6'11I~L6'1~. L tJ'Ur~':iCJr~1 'VIll~6'11111':i~eJeJmL uu LL"~..ij~1~uum16'1~1~r~1111~ 6'1~1~1'\JCJ /": " " " ~;/ ". ~. ~ i- . 
('U1CJLM':i~~fl~ LLn111'VI1-tl'CJ) ~CJ~b'VI'W LeJnoU'iil"1f1) ('U1~6'111-.ij'U'Vli'U:S'U ~h~o':i':i11) ('U1~6'111m6'11 'W1il"1fL'ii!:SqJ~") . 

~ !.~ .a::;-4~ 8.~ ~~ /•.[_~.( Mr\~-1 
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m~~'U bb~~6'1~1-:Jbb-a-:~'lJ'U(;l1~11il LiJ(;l1~nVIfll'l1111111B-:J"UB-:Jb~mb~~f'l1~'l~f1116'1B'W1'WL~-:Jbb6'1(;}-:Jf'l'l111~(;lb~'U1~111n~'U , , 'U 

f'1Tuf'1nu'VI"' nm-a'VI1-:Ji"lf1m-a 1111fi-:~m-afr~'W1-if1-a1"11m-a'V'l~ L~B'U bb~~uf'l~1n1'VI1-:~m-ailin'l!f11 'U~-:~ n(;l 'U , 

m~'V111-:~i!i n'l!f15m11 ~ii6'11111f'l'U~\Pl111~1 bb 'VIti-:~"UB-:~ bL~~~u f'lf'l~ ~-:~l iJ'U m1"U m mh~~'VI5.n1Ylm1v11-:~1'U"UB-:~ , 
~~VI~ ll 'V'l~\Pl'VJB11lb ~Bn11b~~'Ui'bb vJ-:1"111~ (National Digital Learning Platform) lil1nm-ab~~'Ui'~'l ~\Pl'Ubel-:1 
(Self-Learning) LiJ'Um1~B6'111bb~~f111b~~'Ubb'IJ'IJ6'1B-:!'VI1-:! (Two-way Communication Learning) ~-:JtY'U m-a't11 

e:Jtlmclm-ab~CJ'U nT~l:'le:J'Ua1'VI~'IJf'l';j bb!;'I~'\Jm~CJ'Ub iJ'ULf'l~e:J-:~iie:J 1 'Uf11';iL~CJ'U~~1'U~~VI~ LL 'V'l~\Pl'rl€11111~~1 CJ\Pl'UL€1-:J 
, 'U 'U 

€1~1-:!~BbllB-:~'VIn~'VIm1~1 6'1~1-:!LBma ~(;lf'l111lb'VI~€111J1 a1Un-:!1'Ub"U\Pl~'U~m-ai!in'l!f1iro~11Fin'l!f1'<il'W'VI'IJ~ \Pl11(;} , , , 
iij-:~l1 f'l'l 111"il1 L U'U ~ e:J-:~auua'W'U Btl mcl m-a L~CJ'U m-a6'1B'Ua1'VI~uf'l-a bb~ ~,r n b ~CJ'U L(;l CJ't11~B-:~ n~111-a-:~ b~ CJ'U f'1Wfl1'V'l 

• • \J , • 

bL!;'I~ 1-a-:~b~CJ'U"Um~ 1Bm6'1'VI1-:Jm-ailin'l!f1 ~l1m-a'<il(;ln11b~CJ'Uf1116'1B'U1~~uiroCJ1!i!in'l!f1\Ple:J'U'll~1CJ b ~€1 1 ~~ b~CJ'U 
1:'111111m\Pl~~11f'l'l111'V'l~e:J11a1'VI-rum-ailin'l!f1~e:J 1 'U-a~~u~a-:~~'U 'VI~Bm-ab -if161\Pl~1(;}Lb -a-:~-:~1'1..1 

QIQ 11.cd II 

3. f!Wfl11'1Jfl"lJil.:l~a'U"lJVLft'Ue:J 

3.1 ilf'l11116'111111f'l\Pl111n~'VI111CJ 

3.2 hlLU'UUf'lf'l~!;)11~~~1CJ , 
3.3 hiB~-a~w:i1-:~L~nnlilm-a 

'U 'U 

'U 

3.4 hi b iJ'Uu f'l f'l~~-:JB ~-a~w:l1-:~f'l n-a~~u m-a ~'UoHB b6'1'U B'VI~Bv11~ ruru1 nu'V!ti'J CJ-:J1'U"U€1-:J-r;j 11-B'1 f'l111 
, '\1 '\1 Ql Q,l dJI 

d ~I .,..;1 I I .. • I .... • I .... "'""' "·I "" d cv "" I L 'U€1-:IIil1m u'U~'VI 11~1'Ubnru6flf111u1~ L11'U!:-J~n11u 1l'IJ\Pl-:11'U"U€1-:t~ u-a~nB'Uf111 \Pl1111~ b 'IJCJ'IJ'VI'a;j1J'U\Pl111f111 
'\1 d:,J '\1 dJI 

m~'VI11-:!f111f'l~-:! n1'VI'U(;l\Pl111~'ll-a~mfilb~ CJ bL 'V'l1 i. 'U'a~'IJ'IJ bf'l~e:J•Ih CJ6'111l:'I'UL 'VIfil"U€1-:tm:w'lJqJ~n~1-:! 
3.5 hiL U'U'Uf'lf'l~~-:~f'lm~u~€1 111 'U'lJru~-a1CJ~e:J~v1-:~-:~1'UbL~~ 1~ bL~.:tL1 CJ'U~€1 1 ~b U'U~v1-:~-:~1'U"U€1-:J'VIti1CJ-:J1'U 

't '\1 'I Ql \J '\1 

"U€1-:t-r;j1 'U';i~uu Lf'l~e:Jozl1c.Ja1-aa'Ub 'VI fil"U€1-:~ m11u ru~n~1-:~ ~.:t-a1:w5-:~il~uf'lf'l~~~v1.:~.:~1'Ub u'U~'U611'U~'<il (;} m-a 
dJI Ql • '\1 .. '\1 

m-a11m-a~'<il(;lm-a ~u~'VI1-a ~l1eh'W11il 1 'Um-a~1b il'U-:~1'1..1 1 'Wnlilm-a"Ue:J.:til~uf'lf'l~,r'U~btJ 
'U 'U 'U q 

3.6 ilf'lru6'111'l1~bb~~1lJl1~n'l!fru~~B-:J~111\Pl11l~f'lru~n-a-a1!m-a'U1~u1~n1-a'<il(;l~eJ'<il(;l~1-:tbb~~m-au~'VI11 
q 

oW6'1(;lfl1f'l-r;jfi1'VI'W(;l1 'U11"1fn"il"il1'Ub un'l!f1 
q "" , 

3. 7 bU'UU~'Uf'lf'l~ ~l1m~'V'l1 ~b·1h 1 'UoW6'f(;l~'IJ-a~m(;l11f'l1~b~n'VI-ae:Jiln~~.:~n~11 
q 'U q 

3.8 hi b U'U~il~~'ll-a~ LCJ"IfcU~'J:Wtl'U nu~~'U-iJ€1 b&'I'U€111 CJ~'U~ b -if1~'U-i!€1 b&'I'U€1 1 ~ bbrla1un-:J1'UL "11\Pl~'U~ 
'U 'U 

m-a91in'l!f1 ru 1'W'll-a~mfil'll-a~m(;l11fl1~b~n'VI-ae:Jiln~ 'VI~€1 1lJL iJ'U~m~'V11m1~'UL iJ'Um-a-iJ(;l"U11-:tf111LL ozl-:~-il'W 
'U 

€1~1-:tLU'Uo-a-a:w1'Um-a'll-a~m(;l11f'l1~L~n'VI-ae:Jiln~f'lf-:~d 
3. 9 1lJb U'Um~-ru beln~'VI~'VI~€Jf'ld1111"111 n'U ~-:l€11"iJU fi b6'1o1lJ~B11~'Ufil1~ 1 'VI~ b 1'Wbb~-r;j'IJ1~"Uel-:l ~~'U 

'\1 q ~ dJI 'U . .. " 
-i!e:Jb&'I'U€1 1~l1ri1~-:~1 ~a~~Le:Jn~'VIBbb~~m111~:Wn'Wb "li'W'.hu'U 

(tnu~~z.~ ummn~u) 111U~L>m tan ~:_.,_~·~ut1-ru~u """"u u1•a11a~a1;~;~~;:;,. 

q q ~ 0 "" "" ~ q\ ( QJ A Q. A ) r. l'lel"'"' .. l"" .... el. ........ ) (q I 'lei ·~ l.:l\'1 '."I <=II'."\'."\) (q l'le,qlc;OI6){'1 li'lmc;,;otq fq(f<;) (q 1'\er:o~•r•" ~IZ{.-c;~~ 1'\elii!l"i I ~ J"l~l"lf~l~'lllfi L ~ J"i, lffi"i 
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ud v dd .v ~ 
6 1 .ct. 1 v Jl &:~~ QJQ, Q.l J 

3.10 t:-J~'W"I.Ie:Jb6'1'We:J'VI~'W"I.I'elb6fUe:J b'W~ubb'I.J'I.J"I.Ie:J-!1 "flliln1~~'J~fl1" \9le:J-!I~flru6'1~'U\9ll'l-!I'W 
'U 'U , 

3.1 0.1 m~n1'VI'WI'l?i'l'l6'i'J'Wm~L-ii1~'J~fi1"1.1e:J-:Jf!?i'ruun 
'U ...... 

n~ru~-ile:~\9ln"-!l"'~ n1'VI'W~'~ t ~~b -i11~1~fl1~1~ t~'~~1~'VI~-!Ib fJ'W~b -i11~1~f11'VIr;rn -b'e:~\9ln"-:J., 
'U 'U 

"il::; ~ e:J-:Jii f)1 ~ n 1'VI'W I'! ?I I'IG'i'J'W 'VIeW 1~ bb"::; fl'J 1~~'U ~ l'l"lle:J'Ub 'W tl~~ 1 ru -!11'1..1 ~-!! "1.1 e:J-!1 'VI~e:J~" fl11Pi 1 \911~ ?( ru ru 1 
'U ... ... 

IIIII V cv 111'1.11 1.1 .c::!:l 

"l.le:J-:Jt:-J b "1.11~'J~fl1'VI"n~1nm1t:-Jb "1.11~'J~fl1~1~e:J'W'VIm1~ 
'U 'U , 

3.10.2 n ~ru~-ile:~ \91 n"-!!., n 1'VI'W I'lL Vf ~ b -i11 ~1 ~ fl1 ~1 ~1~'~ ~1 ~ wd-!! b u 'W ~ b -b' 1 ~'J ~ f11'V1fi' n 
., 'U 'U 

n"ilm~~'J~fi1ir'W~e:J-:JLotlt:-J"-:J1'W"I.Ie:J-:J~b-ii1~'J~fl1'VIflm1~b~mbU'Wt:-J"-:J1'W"I.Ie:J-:Jn"ilm~~'J~fl1~~'W-ile:Jb6'1'We:J 
'U 

&11'VI~u-ile:~\9ln"-:J"'~ vtt~1~n1'VI'WI'IL VI~\ -i11~1~f11~1~ 1~'~ b u'W~b -i11~1~fi1'V1fi'n ~b -i11~'J~fl1 
'U 'U 'U 

'VIm1~"ilt~e:J-:Jiiflrua~u1ifl~uti'J'W\911~b~e:J'W 1 "l.l~n1'VI'WI'l111 'Wbe:Jn6'11~b "Bru"ll'J'W . . ... 
d II A I !I 

3.1 0.3 m~~'W"I.Ie:Jb6'1'We:J"I.Ie:J-:Jn"ilm~~'J~fl1 

3.10.3.1 mru~-ile:~\9ln"-:J"'~ n1'VI'WI'l1Vfiim~~e:~u'VI~1~~b-ii1~'J~fi1~1~1~'~~1~'VI'd-:JbU'W~ 
'U 'U 

~'W-b'e:Jb6'1'We:J 1 'W'W1~n"ilm~~'J~fl1 m~~'W-ilm6'1'We:J~-:Jn6'11'J 'W~e:~-:Jii'VIir-:Ji1e:J~e:J'UeJ1'W1"il 
&11'VI~u-b'e:~\9ln"-:J., ~hi1~n1'VI'WI'IL Vf~b -b'1~1~fl1~1 ~1~'~~1 ~'VI'd-:J b u'W~~'W-ile:~ b6'1'We:J 

'U 'U 

~ b -b'1~1~fi1'VIm1 ~"ilt~e:J-!1"-:Jm~iie:J~e:J 1 'W'VIir-:Ji1e:J~e:J'UeJ1'W1"ilL Vf~ b -i11~1~fl1~1 ~11'1~1 ~'VIll-:J b U'W~~'W-ile:J b6'1'W e:J 
o:u Ill \J o:u 

L'W'W1~n"ilm~~'J~fi1 

3.10.3.2 m~~'W-ile:Jb6'1'We:J~'J~15tl~tml'l~1m~h~n'VI~Hwm1 (e- bidding) 1Vf~L-ii1~'J~fl1 
~1~~'U~e:J'U'VI~1~'VI~e:J~e:J'Uel1'W1"il\911~-ile:J 3.1 0.3.1 ~1b il'Wm~~'e)be:Jf)6'f1~tl~tf)'JI'J~1fl1~lb~f)'VI~e:Jilmi mru~ii ... 

0 I .c!l .:::!::1 Sl 

n1~"il1'VI'W1~be:Jf)6'f1~'1.1e:J'VI~e:J"il1-!l 
v.d 91 v q d .c:1 il v v 61 QJ Jl Q.l v Q.l v 

3.11 [:.J ~ 'W "1.1 e:J b6'1'W e:J \91 e:J-!1" -!!'VI::; b 'U ~ 'W 'VI~"I.I e:J ~" t:l f) \91 e:J-!1 fl~'U t:l'J'W b 'W ~ t'U 'U "ill'! tije:J"i)I'J "il1-!l.fl1 fl ~~l'l'J ~ 
\J cu \J eta 

ab~fl'VI~e:Jiln£1 (Electronic Government Procurement: e-GP) "l.le:J-!!m~uqJ"i1n"1-!! 
Vdil il.c:l I A A Q.IJ/ 

3.12 ~~'W"I.Ie:Jb6'1'We:J\9le:J-!I~~"fl1~'VIli"l.le:J-:Jf)"i)fi1~ 1'1-:J'W 

3.12.1 n~ru~~'W-ilm£1'Wm u'Wil~uflfl"~'<il~'~~-:J~'Wm~nn'VI~1~1 'VI~'VI~e:~!Pi1-:Jtl~tb 'VIf'l ~-:J1~ 
'U • ~ 

"ill'l'VItbiJ~'Wbn'Wn··h 1 u ~e:~-:Jii~"f116'1'VIG"I.Ie:J-!!n"ilm~ "il1nt:-J"!Pi1-:J~t'VI11-:J~'W'VI~Yl~6'1'VI5~n~'J~'VIil~'W6'1'VI5~tl~1nn 
\J " q q d,J 

1 'W-:J'U bb6'11'1-:J~1'Wtm~ b~'W~iim~\9l~'J"il~'U~e:J-:J bb~'J ~-:J"ilt~e:J-:Jbb6'11'1-:Jfl1 b U'W'U'J n 1 tl6'11'1Vt1~rle:J'W1'W~'W-ilma'W e:J 
~ . 

-:J'U bb6'11'1-:J~1'W~nTn~'W 1 U6'11'1Vl1~rle:J'W1'W~'W-ilma'We:J 'V1~1 ~5-:J -:J'U bb6'11'1-:J~1'Wtm~b~'WcJe:J'W 1 tl ne:~'W1'W~'VI't.b ~-!11'1..1 
~ . ~ 

"l.le:J-!!~,;in1'VI'W~'~1 VfL u'W1'W~'W-ilma'We:~ 1 utll)VI'W b 1'WLL~Pi mruil~~flfl"~'<il~'~~-!!~'W\911~niJ'VI~1CJ1 'VI~ 'VI1 n1'W~'W 
-ile:~ La 'We:~ b u'W"Ii'J-!!~~~~ b 'J"1~m~-w~'W1o~n"ilm~fl1n1'VI'W~'~1 Vfil~u flfl" ~'W-:Ju bb6'11'1-!1~1'Wt m~b~'W nu m~-w~'W1 . . ~ 

o~n"ilm~f!1 ~-:J"ilte:J~L'W"Ii'J-:Jb~e:J'W~m1fl~ - b~e:J'W'rlfl~.fl1fl~ "l.le:J-:J'VIntl bl'l~il~uflfl"~bU'W~~'W-ilma'We:J,r'W~-:Je:J~ , "U gl , q cu \J 

b'W"Ii'J-!!"I.Ie:J-!In1~~'W-!!'UU6'11'1-!1~1'W~n1~b~'Wn'Um~-w~'W1Li~fl"iln1~fl1 ~e:J "li'J-!!b~e:J'W~m1fl~ - b~e:J'W'rlfl~.fl1fl~ mru 
~ • "I 

ffiVfa1~1~U~'W-:J'Ubb6'11'1-:J~1'Wtm~b~'WcJe:J'W'VIfl-:J1tl~n 1 u 1~ ... 
3.12.2 n~ru~~'W-ile:~ b6'1'We:J b u'Wil~uflfl"~'<il~'~~-:J~'W\911~niJ'V1~1 ~1 'VI~ ~-:J~-:J hliim~~1~-:J1'W-:Ju 

cu CJ I V V 

bb6'11'1-!1~1'W~ f)1~ b~'W nu m~-w ~'W1Li~ fl"il f) 1 ~fl1 'VI~e:J f) ~ru~~ 'W-ile:! b6'1'W e:J b u 'Wil ~'U fl fl" ~'<ill'!~ -!I~'W \911~f) fl'VI~ 1 ~ 
dJI , \J , 6.1 

1Pi1-:Jtl~tb'VIf'I~-:J~-:Jhliim~~1~-:J1'W-:J'Ubb6'11'1-:J~1'Wtm~L~'W 1Vf~"il1~ru1m~n1'VI'W~'~~"f11"1le:J-:J'VI'W"ill'l'VItbu~'W 11'1~~~'1..1 
dJI 'U q \J 

-iJe:Jb6'1'We:J"ilt~e:J-:Jii'VI'W"ill'l'VI~bU~'W~b~~n"l11~t~"f!1Vt'Wbb~'J ru 1'W~~'W-ifm6'1'We:JLaj~·m11 60 ih'WU1'VI ('VIflft\J~TU 
• 'U • 

u~~~~ • ~ ~ ( • ~: ) ( CifPfc- A ) 

('W1~~~\9lf'lf11'1 bbf1'J~'VI1i~1~~bvl'tf be:Jflu"il"ll1) .'W1-!16'11'J"il'W'VI~'W~'W 'J~tli~ l'W~1e:J16'11 'W1'W"Ilb"il~qjt:-l" 

0~ !v . #7~ .. ~ ~ ~ Ji!.if:z~_ ,~kvu 
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3.12.3 mru~~~'U-iJ€lb&'I'UBhiihJ6'1~16'1'VIG"I.IB-!In{ijnTIVI~B'Vl'U{ijWVl~LcU~'U VI~BiJLL~hiLVl~-!I'VlB 
~ ~ ~ q 

.c:::J II ,d V 0 .t::~o 1 VQ.I J 
'Vl{ij~b"IJ1~'U"IJBb6'1'UB 6'11~1~t:l~1L'U'Un1~ ~~-!I'U 

ci v.d v c..; .4::lo .c:::t. ~ cv ~ 3 1 vel v 
3.12.3.1 mru~~'U"I.IBLG'I'Um U'U'U!91'41illil6'l'Vl{ij~\9l-!I"I.I'U\911~n~VI~1~ 'VI~ ~~'U"I.IBLG'I'UB 

"" "" .,J '1' " .. "" "" .,J 1 I • I '1' .. .,J.,J 
6'11~1~t:l"IJB'NL-!I'U6'1'UL"11B b~~\91B-!I~'NL-!I'U6'1'UL"11B 1 'U 4 "IJB-!I~G'llil1-!I'Uu~~~1ru"IJB-!Iblil~-!ln1~VI~B~1~n1~'Vl~'U-

'U 

-ifm6'1'UB 1 'ULL~G'l~lil~-!1 {ij~b tJ'U~'UL ~B~ti'U11il1~.fl1~1 'Utl~~L 'VI~ VI~B'U~~'Vl L~'U'Vl'U VI~B'U~~'Vl L~'U'Vl'UVI~n'Vl-r'Vl~ • • 
m~W'UB'UW1!911~tJ~~nB'lJn{ijn1~L~'U'Vl'UL;jBn11'Vl1ru"11~LLG'l~tl~~nB'Uti~n{ij~1'll~~n'U\911~'ll~~n1~"1.1B-!Iti'U11il1~ 

II IV II q 

LL vl-!!'ll~~L 'Vl~1 'VI~ \911~~1~~B'U~~'VIL~'U'VJ'U~B'U11il1~LL vl-!!'ll~~L 'Vl~1 'VI~ LL ..ij-!!L1 ~'U 1 ~'Vl~1'U 1~u~{ij1~ru1{ij1n~B~L~'U~1~ 
"IJB-!I'N L~'U~'UL ~B~G'ITU n-!11'U 1 Vlqj-ru~B-!1 VI~B~6'f1u n-!11'U6'11"1.11"1.11-r'U~B-!I (mru1~-r'U~B'Uel1'U1{ij{ij1mhun-!11'U 
1VIru) ~-!IBBn1~Lbrl~~'U-ilBL6'1'UB uufi-!!1'U~'U-ilBL6'1'UBhiLn'U 90 1'U 

"' '1.1 
q v.d il ~ .c:::t.~ .c:::l cu ~ 3 • vd 

3.12.3.2 mrut..~~'U"I.Imli'I'Um iJ'U'U\9l'UiillilG'l'Vl{ij~\9l-!I"I.I'Um~nfl'V1~1~m-!!tl~~L'Vl~ t..~~'U-
~ , ~ ~ 

-ifBL6'1'UB6'11m~t:l"I.IB1-!IL~'U~'UL~B L~~~B~il1-!!L~'U~'Ub~B 11'U 4 "I.IB-!1~6'1~1-!I'U\h~~1ru"I.IB-!!Liil~-!ln1~VI~B~1~m~ 
'1.1 

~~'U-iJBLG'I'UB 1 'ULL~G'l~lil~-!1 {ij~b tJ'U~'UL ~B~o'U11il1~.fl1 tJ 1 'Utl~~L 'VI~ VI~B'U~~'VIL~'U'Vl'U VI~B'U~~'Vlb~'U'Vl'UVI~n'Vl-r'Vl~ • • 
~1~-r'UB'UW1!911~tJ~~nB'lJn{ijn1~L~'U'Vl'Ub;jBn1~'Vl1ru"11~bLG'l~tl~~nB'Uo~n{ij~1tl~~n'U\911~tl~~n1~"1.1B~o'U11il1~ 

q IV q q 

I • I 1 .,J "" ... "" .cl I • I 1 " .. ., " .. ~I "" .,J .cl U Vl-!lu~~L 'VI~ 'VIti \911~~1CJ"11B'U~~'VIL-!I'U'Vl'U'Vlo'U11il1~LLVI-!I u~~L 'VI~ 'VICJLL{ij-!Jb 1CJ'U b'VI'Vl~1'U VI~BL u'UG'I'UL "11B'Vlo'U11il1~ • 
~1-!!tl~~ L 'VI~ VI~B'U~~'Vl b~'U'Vl'UVI~ n'Vl-r'Vl-r'Vl ~~1~-r'UB'Uru1 1911 ~tl~~ nB'lJn{ij m~L~'U'Vl'UL ;jB n1~'Vl1ru"11 ~ LbG'l ~ 

" q Ql q 

tl~~nBu~~n{ij~1'll~~n'U!911~'ll~~m~"I.IB-!IB'U11il1~na1-!1~1~'ll~~L'Vl~,r'U m~~1CJ~Bu~~'Vl~o'U11il1~n-a1-!l 
~1~tJ~~ L 'Vl~,j'UU ..ij'-!JL 1 CJ'U 1 ~'Vl~1'U L~ CJ'W{ij1~n!1{ij1n CJB~ b~'U~1~"1.1B-!11-!IL~'U~'Ub ~B~6'f1Un-!11'U 1 Vlqj-ru~B-!1 VI~B~ 
6'11un-!11'U6'11"1.11-ru~B-!I Cmrut.~-ru~B'Uel1'U1{ij{ij1n6'11um1'U 1 Vlru) ~-!IBBn 1 ~LLn~~'U-iJmG'It.IB uu5-!!1'U~'U-ilm6'1'UB 

... '1.1 

hiLn'U 9o 1'U 

~1CJaL~n'Vl~Bilm1 (e - GP) VI~BiJV!U-!I~m:aqJ"If1'U {ij'Ufi-!!1'UL6'1'UB111il1 

~-!!if ~~'UoUBLG'I'UB{ij~~B-!1 ~'ULBn6'11~~ LLG'I~-!11 ~L ~'Ufi-!loUmJG'l L~ CJ1 fl'U~G'l~16l'Vlfi"IJB-!I 
n{ijn1~LL~1bb~niru tJ~~nB'Ufl'ULBn6'11~~-!!mi11{ij~~B~~1'Un1~-r'U~B-!I\911~~~LcUCJ'Uni~'Vl~1-!ln1~~1-!!tl~~b'Vl~11~1CJ 

m1-r'U~B-!IbBn6'11~ 'Vl.~. 2539 LbG'l~~Lbm"I.IL~~L&l~ n1VI'U~ L~CJ{ij~~e:J-!I~'ULe:Jn6'11~~-!!mh11'U1'U~'UoUe:Jb6'1'Ue:J Vl1n~ 
~'U-oUBL6'1'Ue:Jiit~ilm~~'ULe:Jn6'11~~-!!mh1~1'Vl~e:J~num~~'U-iJm6'1'Ue:J1~5e:~11~~'UoUe:JL6'1'Um1CJ,r'U~'ULe:Jnli'l1~hi 
lil1ut1'1'U!911~ L~e:J'U 1 "l.l~n1VI'U~ 111. 'ULe:Jn6'111'll~~ m~~11il1 

3.12.5 mru\911~-ile:J 3.12.1- oUe:J 3.12.41~"liu~fl'unumru~-!l~e:J1'llil 
3.12.5.1 mru~~'U-ile:JLG'I'Ue:Jb tJ'UVIU1CJ-!11'U"I.Je:J-!I-r:o.n1CJ 1'Utl~~b'Vl~ 

'1.1 ~ 

3.12.5.2 il&\'UiillilG'l~~~ ~-!I~'U \911~ n fl'V!~1 CJ1 'VI CJ~e:J ~~~VI11-!! n 1~~'UvJ n{ij n1~ 
q d-1 lU cu 

\911~'Vl~~~1"11Ururu"'&J ~~G'l~G'l1tl 'Vl.~. 2483 LbG'l~~LLm"I.IL~~b&\~ ...... 
3.13 ~~'UoUe:J LG'I'Ue:J~e:J-!11~-rum~LL~-!1~-!11 ~L tJ'U~1 LL 'Vl'U~1VIt.h~{ij1nu~~'Vl~ t-.~~!9l'VI~e:J~1 LL 'Vl'U~1VIth tJ 

'1.1 '1.1 

l ull>oL 'VIfll 'VI~lm1u~ru•• ihLaua,1e1 

. ;!~ " ~ " -~ ~ ) ( cy ~"" ) <u1~~~~~ ~mllx~·~' •enil:~') -=1~'U'VI''U'" 1'"~'1"'aJ;~;'~'::.r. 
('U1CJth'Vla LVltJ)1'(~-!!) ('U1tl'I.Jtyfi'h "i}G'IL~e:J) ('U1CJ'll~~"111 ~!91~&1'U'Vl1) ('U1CJ~ ~~'U1CJ~~) ('U1CJotl~~'Vl5 ('U~i:i\91~) 
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3.14 ~~u.rr~L6'1'l.l~~mil~~-:~1um~'Yl1tlvt~e~1~~,;1L~cnnum.Jmrum~L~vum~6'1~'l.IVI~m~uu~'\.Jmru 
'U • • 

l"l~l.J~1L~•m{VI~~~'\.JmruVJ1-:~~1'l.ILVII"l1u1~~6'11~6'1uLVI~ 11'lm-:~L~'l.l"ll~-:~~~-:~1ul,jue~vn11 82 i11uu1V1 <~~tl~au-
111 Ill ) (Ill ) 'l ~I d 21 ~ 1 Q.l <01 ~I d ~I I Q.l 'l 

fleJ.:I~1'U'U1VIfl':l'U ~e:ltlfl:: 50 bl'ltlb u'l.l~~-:11'l.IVIU~1L6'1~lil 'l.l6'1qjqj1L~tl1 LL~~Lu'l.l~~-:11'l.IVIL u'l.l~6'1qjq)1bl'ltll'l~-:l 

n'IJ'Vl'U1tl-:!1'l.l"ll~-:!-r~VI~~VItbtl-:!1'l.IL~n"IJ'l.l~a1'1Yn-:~1'l.IL"lll'l~'l.l~m~~m~1L~~~~ 11'lt1~~-:!~'l.IVIU-:!~~-ru~~-:~~~-:~1'l.l 
lil1n~~(1!(1!1 LL~~a1L'l.l1~(1!(1!1 Y~~~l.l-ru~ma1L'L.11Qn~~-:~ 1Vf~u"llru~L.rr1L6'1'l.lm11"11 ~-:~d l"lru~m~l.lm~~{ij1~ru1~~ 
"ll~6'1-:~1uaVJ~1um~~lil~~1LiJum~~'~~1{ij6'f~uL~n6'11~VI'IY-:~~~-ru~~-:~~~-:~1'l.ILL~~a1L'l.l1~ruru11'\.J~-:~VItbv-:~1'l.l~~~n ., "' 
L~n6'11~ 

3.15 ~~u.rrm6'1u~~~-:~1~-ruwt1-:~~~ ~u~um~6'1iru6'1uu{ij1ma Vfu~m~ 11"1~\l·lhCJ 1 VJ~~Y~viLI"l~~u~ 
'U • 'U 

(~vru~m~ Sim VI~~ eSIM 1u11"l~-:~m~) 

"~'\.Jmrum~L~vum~G'I~'l.l" Vll.l1t~fi-:~ Ll"l~~-:~l"l~l.l~1LI'l~{Y~nV~1~ill"lru~m~ru~LoY~1~~'~1l.l~n1VI'l.ll'lL'l.lo[~ 5 • • 
"m~L"I11" Vll.l1CJfi-:~ m~L·Ih~'\.Jmrum~L~CJ'l.lm~G'I~'l.l ~-:~~1l.lm~u~m~~'~~~l'l~~CJ~L1~1m~L·1h • 
"f1wd1" Vll.l1t~fi-:~ f01wd1~'\.Jmrum~L~vum~6'1~'l.l f111<U'~1vlum~'l11~-:~-rm~1 LL~~f111<U'~1v1 um~ • • 
~ .c::d d 0 I il 

'IJ~n1~~'l.ll'l1l.!VIn1VI'l.ll'll'l~~l'l~~ti~L 1mm~L "IJ1\111tl 

"m~u~m~~'l.l" Vll.l1t~fi-:~ m~u~m~~'l.ILVJ~{L Ul'l~1'l.ILI"l~~·~hv1 VI~~Y~vibl"l~~'l.l~ ~1CJ~l.lm11'1 
(SIM Card) Vl~~~~l.l (eSIM) "11~-:!mvru~m~1VI~~YlviLI"l~~'l.l~ ~&il'l~-:!LU'l.l~b'l.I'V!'ti-:~"1!~-:!~tlmrum~L~tl'l.ln1~6'1~'l.l 

'1\J 'I I il !# 

~11lfi-:~f11'1J~n1~-[~l.l~ (Data) ~Ln\1l{ij1nm~1i-:~1'l.l~1'l.l~l.lm11'1 (SIM Card) Vl~~~~l.l (eSIM) Vl&il'l~-:!U'l.l bL~~ 
'U v 

R1'1J~m~~'l.ll'l1l.l~n1VI'l.ll'l LL~hi111!fi-:~f111 VI~~Y~via1VI-rum~1<U'-:~1'l.IL~CJ-:~ (Voice) .rr~l"l11l.l~'l.l (SMS) 

o[~l"l11l.liJ~&iilL~tl (MMS) 
111 .::t OQ.I Ji'd cl QJ' tt:::.! Q.l .c:=i 

"m"l11" Vll.l1tlm 6'11'l.ln-:~1'l.IL"111'1Yl'l.IVIm~~n~1l.ll:itll.l~m!l1{ij'l.IVJ'IJ~ 1'1~11'1 
'U • 

~ i1 I t:::f 21d II d ~ i1 I 1 il !I 0 Q.l Q.l il' I 

"~ b VIL"IJ:" Vll.l1CJf:l-:l ~tl'l.l"1f~L6'1'l.I~VIL iJ'l.I~"IJ'l.l~m~'\.J~~ml'l~11"11n1~L"IJ1LL~~ l'lb"111VI16'1(1!(1!1n'IJ~L "111 
cu .:::iO ~ II V 

1'11l.JLL 'U'U6'fqjqj1VIn1VI'l.ll'lb ~ti'IJ~~tlbb~1 

... Q.l 

5. -a1va::LeJtl~f!Nan~w::~ocw1:: , 
nTH"IhboU~'\.Jmrum~L~tl'l.ln1~6'1~'l.l a1VI-r'IJI"l"HL~::'!Jm~tl'l.l iJ~1ti~~L~CJI'll"lfll~n~ru~ 1'11l.JVJrl1VI'l.ll'l 

• 'U • 
v 

I il' CV .c:i 

~CJ1-:I'l.l~tll'l-:l'l.l ... 
5.1 ~'\.Jmrum~L~vum~G'I~'l.l il~1CJ~~L~CJI'll"lru~n~ru~LuY~1~ ~~1-:~u~v~-:~il • • 

s.1.1 ~'\.JmruVI~n • 
5.1.1.1 ilVIthv'\.J~~l.l1~~~n~1-:~ (CPU) hiti~t~wh 4 bbn'l.IVI~n (4 Core) VI~~ 

LVJti'UbVh11'1CJill"l11l.lb~1~ruru1fll'l.l1-wm6'1-:!6'11'1 hiu~vni1 3.0 GHZ ~~1-:!U~CJ 2 LLn'l.l ~1'1..11'1..1 1 Vltbtl VI~~ 
" " 'U 'I 

ilwtldt~'\.J~~l.l1~~~n~1-:l (CPU) 1~ti~vn11 8 LLn'l.IVI~n (8 Core) VI~~LVJCJ'IJLVh 11'lt~ilm1l.!L~1~(1!(1!1fll'l.l1-wm 

6'1-:16'11'1 1~ti~vn11 2.4 GHz ~~1-:IU~tl 4 LLn'l.l ~1'1..11'1..1 1 VIU1tl 
'U • 
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5.1.1.4 iiVI'tl'J~lij~bfhJ"!imJ~"ll'U'l~l"l'J'lll~ bJu~~n11 128 GB "'l'l'U'J'U 1 Vl'ti'J~ 
'U • 

5.1.1.5 ii~~fl'l'W~~~-:J~'IJI"l'J'lll~:::b~~~1~bJ'I!~~n11 1,366 x 768 Pixel bb~:::ii"ll'U'l~ 
1~u~~n-:i1 10 U1 ttuu~~alleJ6'1~~~-:~~um~1-tl'thnm~6'f'lll'l~m'l~ b~~'U ~:::u1~1~ 

5.1.1.6 iiml'~-:~rn'lll~:::b~CJ~ hlumm11 1,280 x 720 Pixel VI~~ 720P 

5.1.1.7 ii"li~-:~b~~ll~~ (Interface) bb'IJ'IJ USB Type c hlu~CJn'.h 1 "11~-:~ 
5.1.1.8 6'11ll'l~Cl1-tl'-:~1'U WiFi ~'lllll'l~~~'l'U IEEE 802.11 ax bb~::: Bluetooth 5.2 ... 

5.1.1.9 iJbbt:N'J-:1~~ SIM VI~~ eSIM fl'lCJ1'Ub¥l~~-:! (Internal) ~~-:1~'\JnT~b~~ll~~ 
b¥1~~"/J'lmb'\J'\J 4G (L TE) Vl~~~n-:i1 

5.1.1.10 il-:i::uuti~Uiim':i Windows11 VI~~ IPADOS cw'i~:u license 

5.1.1.11 ih:::uu'IJ~u&im':ibb~:::6'f'lllTmel''IJL~~¥~11ll'tl~~~.nCJ1 ~b tl'Uu~~u'U~~~~ 
':i:::CJ:::b 1~1~1:ua'qJqJ11 ~u~m~ 

5.1.1.12 ~::l'U'U'IJ~u&\m~"ll~-:J~'IJ mrunTH~CJ'Un1~6'f~'U~b6'f'U~~::l~~-:JiJn'l~U~-:1 n'U 

m~ hll~ 1~1 ~Lb~'tlw~ bl"loU'U"ll~-:!'4¥1¥1~~6'1'1ll (Third Party) ?f'lll'l~m •ihfi-:~VI~m 'IJ~CJ'ULL 'IJ~-:~G'i'J'U'VI~ mJ~-:1 
~:::uu'IJ ~U&i nT:i 

v 

5.1.1.13 ?f'lll'l~(l~'l~~-:~"li~ll~ffi -tl ~1llfi-:~m~~-:~~"h~'tlmruffi i-:~'l'U~-:~1 'U1:::uu¥~~11t?l 
~ ~ ~ ~ 

6'i1'U~'J 1~ L~~-u~-:~n'Um~?frub~CJ"Ii~ll~bb~:::~'l'U'JCJ¥~11ll6'f:::~'Jn 1 'Um~n~'U"Ii~ll~ 1~CJii~'Um~u~CJn11 5 GB 
'\1 " '\1 '\1 '\1 

5.1.1.14 ll 'IJ1bbn1lJVI~~bb~'IJ'W~b¥loU'U~TVI~'Un1~1otl-:J'l'U~lbll~ n1~6'1~1-:lb~n6'11~6'fb'I..Ji~ 
~~ m~'l11L6'f'U~"Ii~ll~ LL~:::m~~~uuVin LlJ'U~cl1-:~u~CJ 

'U 

5.1.1.15 iiVIll'lm~"ll'IJ~:::"'l'lb¥1~~-:~ (Serial Number) 

5.1.1.16 6'11:u1·:ml 4f-11'1..11t1t1·nm u~L~~~~eh.:~~~L ii~-1l~u~an11 6 'Yi'1 l:u.:~ 
5.1.1.17 ii"li'IJfl'J'll!'IJ~~~.nCJ1 'U~'JL¥l~~-:~1~CJ~~-:~~um~L"Ii'l~~6'1"1i~3J~ m~~~'J~?f~'U 

¥~1'lllf1n~~-:~"ll~-:~~:::uu LL~:::m~u€1-:~n'U m~L "li1fi-:~1~ CJ 1~~'U~'Uru'l~ 
'U • Ql 

5.1.1.18 mru~'l11L6'f'U~b u'U~'tlbb uu¥~~ll~1L~~fl u~un ~~-:~6'11ll1~(l~u~~bb6'1~-:~l~.m 1~ 
'U • 

360 ~-:~!311 'VI~~6'f'lll'l~(luCJn~u6'iTu~:::'VI11-:~~mL6'1~-:~~~nu~~u~i~LtJ'Ua6'1~:::~1nn'U1~ 
.I .- "" .I d "'1/ 5.1.2 ~un1Wb6'11llu~:::n~'U~'U ~ ~-:I'U 

5.1.2.1 ii't11nm~~VI~~~~-:~~u m~v11-:~'l'U~1llnu~'tln~rum~L~m.J m~?f~'U LL uu • 
Active Vl~~~n11 "111'U'J'U 1 ~1ll 

5.1.2.2 ii Adaptor bb~::l6'11CJ"ll1i~ "'11'U'J'U 1 ~~ 

5.1.2.3 iif1ii~m~lotl'-:~1'U (User Manual) uU'Ufl1't~n1'VICJb'U~tlbb'U'U~~VI~1'V'l~ lil1'U'J'U 1 "ll~ 
'U 'U • 

5.1.2.4 n~ru~'I11L6'f'U~bU'U¥l~ll~1b~~iLL'U'UbbVJ'Ub~~ ~:::~miiLLU'U~ll~~~~-:~~um11-tl'-:~1'U 
1~-vY-:~.n1~11 'VICJ LL~:::.n1~1el'-:~nt'J~ iltfllflnun':i::LL VJnfl1:u1-at~ ta'ti~>1Lflaut11nm Lta::~~VJ~:unu':i~a'VIu1fil~ L u'U 

~'tlmrub6'f~ll lil1 • 
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5.2 n11'U~fl1':iEl'Ub'Vle:J{bij!Pl~1'Ubl"l~e:J~1EJ L'V11!3l'V'lVibl"l~e:J'U~~1EJ~htm{~ (SIM Card) 'VI~e:J ~~:w (eSIM) 

L~EliifJW~m~J'f:l.l~e:J~1-:Jtie:JEJ ~-:Jd 
5.2.1 ~11111(}1e:J-:J~'U n111 -N~1'U b i'U 1en~ bba ~ bbe:JU'V'l~ bl"l~'U !Pl111~~1il'fl~1'UI"lW~ m111 m1 

fl11Pimni'U~'U~i1'Un1'VI'U~ b vie~ 1m 'Ufl11b~EJ'Ufl11~e:J'U L~EJ 1tilil1n~'ll~:w1Wfl111 otl-:!1'U ... 
5.2.2 1e:J-:!~'Ufl111otl-:J1'UEl'Ub'Vle:J{buiPll"l111lb ~1 4G (L TE) 'VI~e:J~fl11 ~1'VI~'Un11~'U6'i-:Jone:J:wa 1 'U 

'U 

'll~:w1ruhi'!Je~EJn-J1 30GB ~m~e:J'U brle:Jfl111otl-:J1'UI"l1'UIP11:Wiil'1'U1'U lil~U~'Ua~l"l11:WL~1~~~~hi'!Je:JEJfl11 384 
'U • 

Kbps L~EJ 'Wiil1n~'ll~:w1Wfl111 otl-:!1'U~1'VI~'Ufl11 1 otl~1'Uvi'11 'llL~EJiij~ 1:wi. ~'U~fl11L 'V11!3l'V'lVi b~tl-:! one:JI"l11:Wi'U (SMS) 

bba~-b'e~m1:wira&iiib~t1 CMMS) 

5.2.3 ~<Mbtth~t~-lii''U~fl'tfel'U~hbil'Ufl11fNI'Vl~bU~'Lifl11L4io~J1'U (SIM Card) 'VI~el a~:w (eSIM) 

nu~ <Mu'in11bfl~eJ«th~ 1 'VI-aA'cw\1' 

5.3 1~'U'U'U~'VI111ij~fl11~'llmrufl11b~tl'Ufl11~e:J'U (Mobile Device Management : MOM) 

5.3.1 ~11111(l'U~'VI111ij~n11 m11ij~m1u LtJ'U1EJ n111"11'UfJ:Wn11~-:Jfh~~1:W11m)'ll b~!Plbba~ 
&i~~-:J"ll~l"l11:WUaeJ~11tJ~1tlfl111"l1'UI"l:Wiil1fl6'i1'Ufla1-:J (Mobile Device Manaoement : MOM) L~tJ1e:J-:!1''Ufl11 

• • :::> 

a-:J'Vl~btltJue~umru~~P~1 u~ • 
5.3.2 ~1:W11ml1'VI'U~fl~:W"!le:J-:J'U LtJ'U1tJ (Policy) 1Pl1:Wfl~:W~ otl-:!1'U'U'U~'llmrum1b~tl'l.!fl11~e:J'U 

1~ bba~1e:J-:J1''Um1~-:JI"l (Sync) 'ULtJ'U1m~mn'Ufl111i'-:J1'Ubl"l~e:J-:J m1&i~~-:JLu11vM bba~n1'VI'U~fh~1-:J 11'llc1'-:J 

e~'llmw1'VI:wL~e:J~1-:!~:W'U1ru 
• 'U 

5.3.3 ~1:w11(ll"l1'UI"l:wm1&i~~-:!bbe~u'V'l~b~"~~'U'VI~e~m1lij~m16'11ub~~:w~1-:! 61 uue~umru~-:J'VI:w~ 
• I • 

1~e~ ~1-:Jii'll1~~'VIGfl1'V'l 'V'l~e:J:W~-:J Deploy 'U LtJ'U1EJ fl11 1 otl-:!1'U"!le:J-:J'VIU1 tJ-:!1'U L~tJ hiii~am~'Vl'U~e:Jfl11 1 otl-:!1'U'VI~e:J 
m1vh:nuun&i"!Je:J.:J~'ll mru 

5.3.4 6'11:W11m1e~.:Jnum1bon15-:Jb1'U1en~~1~b'VI:w1~~:w"!Je~-:Je~umrun11b~tJum16'1e~u 1~1:1m1 • 
me~-:Jone~:wa/'U~e~l"l lil'1n~~'Vl5m1bon15-:Jb1'U1en~ffi~uae~~11tJ CURL Filtering Policy) 

'U ' 

..ij~fl11'ULtJ'U1tJ (Policy) bba~l"ld'UI"l:Wn11LU~-tJ~ fl11vl1-:!1'U Safe Search b~e:JI"l1'UI"l:Wn11 • • 
bb~~-:J~a~'V'lfi~iib'ile~'V111~b'VIll1~~:wlil1m~'U'UI"l1'UfJ:W6'i1'Ufla1.:J1~ "' 

5.3.5 ~1:W11(ll"l1'UI"l:Wfl111i'-:J1'Ue:J'llmrulil1m~tJ~1na L~tJiil"l11:W6'11:W11(l~-:Ji:i • • 
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6. 'tl€ltn t~flm'ifi1 ~ilu~1u 

ffi ~ b "111 ~ 'el-:J fi1 b iJu m';j..ij ~'VI1'eltl mcl nTH~CJtmT~G'I 'el'U (J}1:U'n CJ~ ~ bB CJ ~ f'lrua n~ru~~ rhvtu ~ bb~ ~a-:~:u'elu 
'U • • 

1 ~bbn1 ';i-:!b~CJ'U~1'VI~uf'l';ibb~~tim~CJ'IJ(Jl1:U';i1 CJ~~bB CJ~ .n1f'lt:.J'U1n uru"li..ij~G'j';j';im';ib •1h 1-tl'-eJtlmrum';ib~CJ'\Jm';iG'I'el'U 
'U v • 

~1'VI'Suf'l';ibb~~tim~e.Ju b ~'el1 ~buu1 tJ(Jl1:U1(Jlf:ltJ';j~G'f-:~f"i""lrn-:~ 1f'l';i-:!n1';i ';i1:ufi-:~m';i1 ~u~m';i~1-:~ 6') (J}~'e)~';j~CJ~b 1~1 
ou • I 

b"!h 1~CJih1CJ~~bBCJ~m';ifi1b iJu-:~1u 'el~1-:~u'elCJ~-:~il ... 
6.1 -rr'\Jb(Jl~CJ:U-:11'\J 

0~b"li1~'el-:~..ij~vi'1bbt:.J'Um';ifi1biJu-:~1ubb~~bbt:.J'Um';ia-:~:u'elu tJ-;j~n'elu~bCJbbt:.J'\Jm';ifi1biJu-:~1ubb~ 
~ • ~ ~v o~~::~o cv ..d d.J v ~ cu Q.l Q.l v 

~~"l.I'IJ(Jl'el'I.Jn1';i"l.I'IJG'I-:J ~'UCJn1';ib'VI'U';in1';i b'elnG'I1';i';i'U:U'el'U ~b~~'el'U ~ vlbnCJ1"l.lm .fl1CJb'U 30 1'U'U'Ut:l~"il1m'U~-:~u1:u 

1ui1'tyty1 

6.2 b~'elu1"l.lm';ia-:~:u'elu 
m ~b "li1~'el-:Jfl1 b iJ'Um';ia-:J:U'el'U'eltlmrum';ib~CJ'Un1';iG'f'el'U .fl1CJ 1 'U 120 1u '11uil~"il1n1'U~-:I'U1:U 1 'U 
'U • 

6.3 m';iu~'VI1';i..ij~m';ia-:~:u-eJu'eltlmclm';ib~CJ'Um';iG'I'el'U • 
6.3.1 ffi ~b "li1fi1 b iJu m';i..ij ~'VI1'eltlmrum';ib~CJ'IJm';jG'f-eJ'IJ(Jl1:w';i1 CJ~~ bB CJ~f'lrua n~ru~ bu'V'l1 ~~ 

'U • • 

n1'VI'U~ ~~~-:Jbb~~~-:Jfl1';i~'U'U~-:J'VI:U~ ';i1:Ufi-:Jm';iG'I~1-:J1tJ-;j1'V'J~ffii-:~1'U (User Profiles) 1~'V'l~'el:u1-tl'-:~1'U ~-:~ilm~ 
'U 'U 

b "li1~'el-:J~1';i1"il bb~~U1bG'I'Umtl bb uu 1 tJ-;j1 'V'I~"l.l'el-:Jffi i-:~1'\J 1 ~~b·!hoW"i!1';iW1 .fl1CJ 1 'U 30 1u '11uil~"il1n1'u~-:~u1:u 1 'U 
'U 'U 'U 

i1ruru1 b ~'el'l11l tJ~~~-:~uu-eJtlmrum';ib~CJ'Um';iG'I'el'Un-eJum';ia-:~:u'elu .. .. . 
6.3.2 0~b·!h~'el-:~ih~uumu!Ol:IJ'Vl'S'V'leJ~'U (IT Asset Management) bb~~n1';ibb'<[-:~uty'VI1n1';i1i-:~1'U 

(Incident Management) 1~CJG'I1:U1';it:lb ~'el:U 1CJ-:~ n1';ibb '<[-:~uty'VI1"il1 n0 otl-:11'\Jbb~ ~'VI~ b u CJ'U'VI'S'V'l eJ~'U~1'1J';i~'U'U 
'el'elu1~u1;{ ';i1:u~-:~n1'VI'U~~'VIBm';i1i-:~1'U';i~uu1~nub'<[1'VIU1~~b~CJ1-if'el-:~ b"liu &'11un-:~1uf'lru~m';i:um';im';i~n~1 

6.3.2.1 ';j-eJ-:J'SUm';iu'IJVinoif-eJ:u~m';i~:U 1 otl'eltl mrum';ib~CJ'\Jn1';iG'I'el'U"l.l'el-:Jfil';ibb~~tin b~CJ'U 
'U • 'U 

b"li'U ~'elf'l';i-'l1nb~CJ'U~~:u1-tl 'VI:IJ1CJb~"l.I~:Um{~ (SIM Card) 'VI~'el B~:U (eSIM) 'VI:U1CJb~"l.lbf'l~'el-:J (Serial Number) 
'U 

b U'U'el~1-:JU'elCJ n1';ib tl~CJ'Ubb tl~-:Jb ~:u~~-:S1'UTU"l.l'el-:J0 i n1';ib tl~CJ'Ubb tl~-:JG'It:l1'U~"l.l'el-:Jbf'l~'el-:J bb~~~'U ~ ~1'\J';i~'U'U 
'el'el'U 1~u (J}1:Uf'l11:w b 'VI:u1~G'I:u b uutl';i~ 1CJ"llu1 um';if'l1'U\1:u'VI'S'V'leJ~u 

6.3.2.2 ';j-eJ-:J'Sum';ibb'<[-:~uty'VI1m';i1i-:~1'U1~CJ~bb'<[-:~ (Incident) 1~CJG'11:U1';it:ln1'VI'U~ 

';j~CJ~ b 1~1n1';i1 ~'U~n1';i (Service Level Agreement) 1;{(Jl1:1Jf'l11:Ub 'VI:U1~G'I:u1 'Ubb~~~vr'U~'U~n1';i n1'VI'U~ 
fii1 f.1Jf.111(J}1:U-if'el rh'VI'U ~"l.l'el-:1 1f'l';j -:1 n1';i bb~~G'I1:U1';it:lG'I~1-:I';i1 CJ-:11'U~1'\J';i~'U'U 'el'el'U 1~u1;{ 1~ CJG'I1:U1';it:l n1'VI'U ~~'VIB1;{ 
'U ..... 

1 'Ubb~~~';j~~u.rru"l.l-eJ-:~ffi i-:~1u bb~~wtl1 e.J-:~1u~ b~moif-eJ-:~"l.l-eJ-:~~ b "111 G'I1:U1';im -if1l tl~~ m:um';i1 ~u~m';i bbm "1.1 
'U 'U 

oif-eJ-rr~oif-eJ-:~"l.l'el-:J'eltlmclm';ib~CJ'Um';iG'I'el'U1;{ 1~CJt1-eJ11m';i~f'l';j'Vf~'elunb~CJ'U'VI~'el~'Su:u-eJu'VI:u1CJ1;{bb'<[-:~oif'elorr~oif'el-:~ 
• 'U 'U 

"l.l'el-:J'eltln';irum';ib~CJ'Um';iG'I'el'U 1~t1-eJ11iim';ibb'<[-:~uru'VI1-rr~-if-eJ-:~ 1~CJ"'l'elu . ... 

"" "" QJ .... ... ."1 ~... 'i" 6.3.2.3 :u Dashboard bbG'I~-:JG'It:l1'U~"l.l'el-:J'VI~b'UCJ'IJ'VI';i'V'lCJG'I'Ubb~~m';ibb"il-:JuqJ'VI1"il1mj b"'l-:11'\J b~CJ 

n1'VI'U~~'VIBm';i1 i-:~1'1J';i~uu1 ~nub '<[1'V!u1~~ b~CJ1-if'el-:~ b "liu ri1'11n-:~1uf'lru~n';i';i:Um';im';i~n~1.rruvfu~1u 

d1ifm17m>An>J1 ua:ao~~ ~- 6t- rf--

('U1CJL~~9~ bbn1:U'V11otlCJ) _):u1CJ~b'VI'V'l b'elnU"il"'l1) ('U1-:JG'J;_!..ij''IJ'VI1'U~'U ~h~~:u) ('Up!G'I11mG'I1 'V'l1iJ"'lb"il~tyt:.J~) 
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6.3 .3 oU€lflTVI'U~ b~EJ1n\Jfl1~flllfl~€l-:JoUellJfl?b'W'Uflflfl m Vlb "1h~€l-:!~1b il'Ufl1~ ~-:~U 
.,. 'U , 'U 

6. 3 .3.1 ~u-:~EJull-ru m~~1 b ilu-:~1'W 1 Vf&1 u~!"l~u-:~ nuu'VI'IJ ruru1i~1ll'V'1~:::~1'lf'IJ ru ru1l fi'll fl~u-:~ oU€lllfl 
fUQI CU'fU IJ 'U 

?i'J'W'Uflflfl 'V'I. ~- 2562 bbfl:::n.n'VImEJ~b~m.Uu-:~ ~-:~if mllbb uu.Uu~nfl-:~1 Vfth:::ll1fl~floU€lllf!?i1'U'Uflflfl (Data 
IJ dJ 'U "t 

Processing Agreement) ~-:~,hun-:J1'Wb "1J~~'W~fl1~~mnn1'V!'W~ 1~EJii€lb iJu?i'J'U'VIii-:~"lJ€l-:JG1'qJqJ1~"<il:::~1b ilu m~ 
n1'V!'W~~1EJfl:::baEJ~~u1 tJ 

6.3.3.2 ~€l-:Jfl-:J'W1ll1'WoU€l~nf!-:~1VftJ~:::mfl~floUmJfl?i1'W'4flflfl (Data Processing Agreement) 

fl1EJ 1 'W 60 1u 11u5~"<il1n1u~fl-:J'W1ll 1 uGYruru1 ...... 
6.3 .3.3 ~u-:~ b&1'Umb~'Wfl1~~1 b ilu 1m-:~ m~ 1~ EJ~:::u~1 EJfl::: bB EJ~u ~1-:~if u EJtJ~:::nuu~b EJoU Ullfl 

• 'U 

?i'J'W'Uflflfl~~:::u~'J~'W 1~ (PIIs) m m 'Wfl1~~1 b il'W-:!1'W bbfl:::fi"<ilm~llfl1~tJ~:::lJ1fl~floU€lllf!?i1'W'Uflflflfl (Activities) 
II q 'U q 

~ b~ m.Uu-:~ 'V'I~ullu5u1EJ1~utJ~:::&1-:~r1"1Ju-:~m~tJ~:::ll1fl~fl.rrullfl1 VI-a'~ b "<il'W 
• 'U 

6.4 m~?i-:Jll€l'Ubbfl:::fl1~~~1"<il-ru 

6.4.1 m Vlb -d1~€l-:J"lJ'I.J?i-:J€ltJmrufl1~b~EJ'Wfl1~&1€l'W1 tJe'J-:~ 1 ~-:Jb~EJ'W~1ll"<il1'W1'W~n1'VI'W~ 1 'W1'Wbbfl::: 
u 'U • 

b 1fl1~1"lfm~ 'V'I~ull~-:~11~'VIll1 EJ 1 ~-:~ b~EJuriuum~?i-:~lluu~1llfl1fl~u1 n '1Jru"ii..ij~r;1~~m~b "1111-tlutJ mrum~L~EJu ... . 
m~&1uu r:11'VI-rufl~bba:::11 m~EJu 1~EJ~ei1u1EJ m~ 1 ~-:~b~EJu 'VI~um~-rulluu'VIll1EJ"1Ju-:~ bb~fl::: 1 ~-:~ b~EJ'Wb iJu~fl-:~'W1ll 

'U 'U 'U 'U 

1 'Wb€lfi&11~fl1~-rulJ€l'U utJ mru fl1~b~EJ'W fl1~(;1 €l'W"1J€l-:J 1 ~-:) b~EJ'W bbfl::: m Vlb "111~€1-:J~'J'U ~'JlJ b€1 n&11~-r'UlJ€l'U€ltJ n~ ru fl1~ 
• 'U • 

b~EJum~auu..ij~?f-:~ 1 Vfflru:::m~llm~~~1"<il-ruwa~~u1 tJ • 
6.4.2 mruLfi~m~"/11~~ b~€lllG1fl1'V'I 'VI~m~EJ'VI1EJ~:::w;l1-:~m~?i-:~lluu m Vfb"li1~u.:~-ruN~"lfuu 1 u 

• 'U 

fl1~b tJ~ EJ'U~tJ mrum~b~EJ'Wn1~&1€l'W~iitJ~:::~'VIGfl1'V'Ib Vi EJ'U b vi1'VI~€l&J n11llTVI~ bb 'VI'U ru L ~-:! b~El'W (On-Site 

Service) fl1EJ 1 u 3 1'uvi'1m~ (Elm 1u1 uifu~ 3 ..ij-:~'VI1~"lf1Elbb~'Wfl1fl1~ 1~Lbri ..ij-:~'VI1~u~~Tu EJ:::m bbfl:::'U~1G11G1 
'VI~u~u~a-:~1 'W~'U'VI~nu~1~ ~'W~Lm::: fl1EJ1 u 5 1'uvi'1m~) 11u5~"<i11n1u~1~-rubb~-:J"<il1n h-:~L~EJ'W~a-:~lJuu~u 

'U • ... v 

1~EJmVfb"li1~u.:~-ruN~"lfuuFh1-tl~1mu-:~~-:~~u 
'U 

6.4.3 m Vlb -d1~€l.:!vl1fl1~~1U~1ll.rrullf! bbfl:::'IJuVin-u'ullfl1 'W~:::uu mu flll'VI-r'V'Iti~'W 1 Vlfl~U tl1'W 
'U 'U 'U , 

u n ~ u-:~ 1~ mnu.U Ullfl"ll u.:~~:::uu fl1U flll'VI-r'V'I c1~u ~ u-:~ii fl1 1ll u n ~ u-:~ fl ~u ti'1 u bbfl :::a -:Jll u u ~1 EJ-:~ 1'W'VI::: b u EJ u 
'U d.S 'U q 'U 

'VI-r'V'Iti~u fl1EJ1 u 30 1u11uti'~"<il1nm~a-:~lJuuutJmrum~L~EJum~auub~EJu~umb~1 • 
6.4.4 m Vlb "li1"<il:::~u-:~..ij~v]1~iium~1-tlutJ mrum~b~EJ'Wn1~G1€l'Ub 'W~tJ bb U'U"ll€1-:J 1 vManf! PDF 

'U 'U q 'U q 

(*pdf) 'VI~u1Ylfi'&1nfl~'W "~ 1~EJ~b"li1G11ll1~f:l~11'WL 'VIfl~ 1 vJfi'~-:~n"11 1;!"<il1m1uu~11b6ilu1~m Vfb "li1n1V1'W~ H 
q I 'U 'U 

~-:~if m Vfb -d1~u-:~tJ-rutJ~.:~Fiiiu~-:~n"11 1 Vf~u&1irEJ b tl'WU"<il"<il'IJ'W~f!u~~:::EJ::: b 1fl1 b "1111~ EJ13.l~~ 
'U "t 'U 'I 

F111-b'~1EJ1~ ~ b~ll"<il1n~b"li1 
~VI IV QJ <11::11 _d 1 tfo Q.l II v.c::JoQJ J/.J 4 

6.4.5 ~ b'VIb"lf1"<il:::~u-:~"<il~b~~EJll auuuu f!'W G11'VI~'Ub"<il1'VI'W1'VIG11'Wn-:~1'Wb"ll~'V'I'W'VIn1~~n~1 fl~ 
'U 'U 

11m~EJ'W 1Vfiifl11ll~fl11llboU11"<il m~1-tl'-:~1'W~11tJ m~~bbfl-rn~1 m~-rutJ~:::nu bbf!:::m~&i~~u"llu-ruu~m~ 
'U 'U 

6.5 m~Ltl~ 1-tl-:~1ui1't1Jt1J1ru~ub 'VIuibil~ 
m Vlb "111~€1-:J..ij~ 1 Vfiiu~m~~'Ub VI €lib il~e.i1'Wbfl~€l"lhEJ L 'VI~Pl'V'I'Viiiuiiu1 'W~tJ bb 'U'U~llfl11~ (SIM 
'U 'U 

card) 'VI~€1 a~ll (eSIM) "llmmVfu~m~ 1~EJ&i~~-:~btl'W?i1'W'VIii-:~"1lu-:~utJmrum~b~m.Jm~auu fi11-tl'~1EJvlbn~"<il1n 
'U Sl q 21 

m~1-tl-:~1'We.i1'W ~llmi~ (SIM Card) 'VI~€1 B~ll (eSIM) ~&i~~-:J~fl€l~~:::EJ:::b1f!1n1~b-d111'W ~Vlb"lhbtl'W 

~i\J·~~·IJ~t1·•·"'h'~'';j"W"t"~1.~1a"' ~· a rt-
(u1m\i!J••A,m.i~) ju1~q• "" LanU~'!l1) ( U1,a1o-l'u'l4fu'.iu 'h•ljJjlJ) ( u1•a1oa>a1 "1ii'!lL ~'.i!yoa) 

'-..I. ; M-- ~r ~c- '"'J _. ~A 
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6.6 m~l~'U~nT~~~vrh:~m~b·lh 

b th.Jm~ 1 ~'U~n1'mm "l.loUfiiV!1oUe:J.zi'~<U'e:J-:J"I.Ie:J-:ie:Jtl mrum~b~~'U m~~e:J'U "il1nm~ 1-tl-:~1'U~1~tl n~ 
v • 

bde:J 1~-r'U bb..ij'-:J-J1e:JtlmrunTH~~'U n1~~e:J'U"IJ1~~ ba~vt1~ V!~e:J.zi'~oUe:J-:11 otl-:11'U 1~1~'U1-:16'f1'UV!~e:J~-:IV!~~ "il1nl"l1 
• • 'U 

'ti'm~~'U vr~e:J~~-r'U~e:J'Uvt~1~"1.1e:J-:~ h-:~b~~cu,!cu ~ ~1'U-de:J-:~'VI1-:Jm1bb'<[-:~.zl~.Ue:J-:~~fh'VIcu~ 1~~ii11CJ~~bBCJ~m1 
'U~m~bbm"ll-ife:J.zr~.ue:J-:~ ~-:~d 

6.6.11cumrue:Jtlmrum~b~CJ'Um1~e:Jcu.zi'~-ife:J-:~1-tl-:~1cu1~1~ "il1nm~1-tl-:~1'U~1~tln~bb~~N'b"l11b~'U 
• 'U 

11 hl~1~11~ bbm "1.1 1~ ~ ~b "l11~e:J-:~'<il~Vl1~tl mrum1b~CJcum1~e:Jcu~iitl1~~'VI5fl1'V'I b Vi ~'U b vi1Vl~e:J~n11m'VI~bb 'VI'U 

ru h-:~b~CJ'U (On-Site Service) fl1CJ1'Ub1~1 3 1'cuvl1m1 (CJmi'cu~'U~bm~ fl1CJ1'U 5 1'cuvl1m1) U'Utl~"il1n1cu~ 
1~-r'Ubb..[-:~"il1nNb "lf11~~ 1~F1~~11 i~1~ Vl1mTI ~b -d11~~1~11~-<il~vr1e:Jtlmrum1b~~'Um1~e:Jcu~-:~mh1~11 ~N'b "l111 i v \1 .. cu 

-:~1cu1~il1CJ1cub1m~n1Vl'U~ m~b"l11~'UCJe:J~1~N'b·!htl-r'UboUcu11CJ1cu~1~<U'e:J 11.2 
'U 'U 

6.6.2 m11~'U~n11bb'U'U On-Site Service ru h-:~b~CJ'Ubb~~~bbvt-:1 1"11 'ti'm~~'U'VI~e:Jm~-r'U 
'U 'U 

~e:J'U'VI~1CJ 1~bb..[-:~<U'e:J.zi'~.Ue:J-:~ Vl~e:Jm1"1111~"lle:J-:~e:Jtlmrum1b~~cum1~e:Jcu,!cu 1 cumru~b .Ucum1<U'~-b'e:J-:~b ~~-:~b~ m!e:JCJ • • 
~~b"l11~1~11~tl1~~1cu-:~1cu'V11-:~1n~1cum1bb'U~'ll1m1bbm"l.lufYvr11~CJ~1-:~n'UR~Vl~e:J'ti'm~CJcu~R1e:J'UR1e:J-:~~tlmru 
n11b~CJ'Un11~e:J'U,r'U 1~ b -rle:J 1m otl-:11'U 1~~1~tln~~~e:J~1~CJ~b 1~1n111 ~b "li1~1~G1'qJqJ1 

6.6.3 mru~tlmrum1b~~'Un11~e:J'Uba~'V11CJ 

6.6.3.1 mrue:Jtlmrum1b~CJ'Un11~e:J'Ub~CJ'VI1CJ"il1nn11~ n'VIci'U'VI~e:Je:J~b Vl~~1~1~bfl~ • • • 
"il1nm11-tl'-:~1cutln~ R1Vl~e:J'ti'm~~cuN'R1e:J'UR1e:J-:~e:Jtlmrum1b~CJcum1~e:Jcu"il~~e:J-:~-r'U~~"I.Ie:J'Ufh 1 i~1CJ 1 cum1bbm "1.1 

'U 'U , 

<U'e:J.zi'~-ile:J-:~Vl~e:Jm1b tl~ CJ'U~tlmru 1 VI~ 1 wr~11~ b V1~1~~~~1~m1t11~ bil'U"I.Ie:J-:1~ ~b "lf1 
... ... ' 

Vi'-:~il m~b"l11~e:J-:~'<il~Vl1e:Jtlmrum1b~CJcum1~e:JcuViiitl1~~'VI5il1'V'IbVi~'Ubvi1Vl~e:J~n11~1 
'U • 

'VI~bb'VI'U ru h-:~b~CJ'U (On-Site Service) fl1Clb1~1 3 1'cuvl1m1 (CJm-!'U~'U~bm~ fl1CJ1cu 5 1'cuvl1m1) U'Utl~"il1n 
1cu~1~-r'Uu..[-:~ 

6.6.3.2 Vl1n'V'I'U11R11~baCJ'VI1CJbn~"il1nm1m~v'h1~CJ"il-:~1"il'VI~e:JR11~tl1~~1'VIb~'Ubcie:J 

e:J ~1-:~~1 ~ bb 1-:!"l.le:J-:~ N' b "lf1 R1Vl~e:J'ti' n b~ ~cuN' R1e:J'U R1e:J-:~e:Jtl mru m1 b~ CJcu m1~e:J'U"il ~ ~e:J-:~"1111~ ~1 b~ CJ'V11 CJ b~~,J 1cu1cu cu cu v .. 

1 'U11R1~b .UcuU"il"ilU'U bb~~e:J-:J 1~bn'U11R1"lle:J-:Je:Jtl mru~b "li11 i'U~m1 . , 
6.6.4 mru~tlmrum1b~~'Un11~e:J'U~qj'V11CJ 

6.6.4.1 m, ~b -d1~e:J-:~'<il~Vl1e:Jtlmrum1b~CJ'Um1~e:J'U~iitl1~~'VI5il1'V'I b ViCJ'Ub vi1 Vl~e:J 
'U • 

~n-J1~1'VI~bb'VI'U fl1CJ1cu 3-Juvl1m1 (CJmi'cu~cu~bm~ fl1CJ1cu 5 1'uvl1m1) 'ti''Uti'~"il1n1cum~-r'Ubb..[-:~ 
6.6.4.2 en ~b"l11"il~~e:J-:J-r'U~~"I.Ie:J'U~11 otl~1~~-:J'VI~~ mru~m1~fii'VI1CJ b Vl~bfl~"il1nn11 

V \1 IU q 

~N'b"l11'Vl1bR~e:J-:J~ru'V11CJ bb~Vl1mTI~b-dT~~"ilcu1~11b'VI~bn~"il1nN'b"li1vl1bR~e:J-:~aru'VI1CJ1~~1~a"il~~N'b"li1"il~~e:J-:J 
'\.1 cu Ql \J cu .. \1 \1 Ql lJ. cu 

-r'U~~"I.Ie:J'Ufh 1 otl~1CJ~-:J'VI~~ 
6 6.5 m ~b"l11"il~~e:J-:J-r'U~~"I.Ie:J'U~11 i~1CJ~-:~Vl~~ Vl1mn~b Vl~~~i!ilCJ ~ 1"lfm1~~~'V'I~1~"lle:J-:~N' b "lf1 • cu 't , \1 

bt1e:J-:~"iJ1n.n~~~ b'VI~"il~1"il~ fl11~~-:~R11~ boUcubvr~m~m"ili1e:J-:~ncu1~ • • 
6.1 '<il~ 1 ~ii'U~m1~'ti''U~cucuunmi-:J1'Ue:Jtlmrum1b~CJcum1~e:Jcu 1~CJ~e:J-:Jbb'<[-:J'V1~1m~"l.l 1 'VI1~'V'IVi Bb~~ 

• 'U • 

bb~~i!im1~~~e:J-d. -:J'VI1-:Je:Je:J'U1~'!1bb'U'U Chat Service Vl~e:J-de:J-:J'VI1-:J~'U ~ ~b'VI~1~~~ b-r!e:J1~'U~n1~fhtl~m~n 
bbcu~'ll1bb~~bbm fYV11m11i-:J1'U~tln{i;~CJcum1~e:Jcu 

· ~rY ~· a P~-
(IJ1~~~~;(,n~ LLti1u,ni!~) (~~L "'" ~lnu~~1) ( u1~a11iiuvriu'\iu 'i>•m>u) ( u1~a>a1 "1il~L ~'lfll•al 

'--*'I~ ~~ ~ ~~ s ~.L Ao»J1h.. 



-11-

6.8 fl11'1h~'l.JmrunTn~~'Wfl11~eJ'Wn~'IJ~'I..I 

l~e:J~'UG'f~1~~~l1~1fl11l"1h hJ-:h~~l D'Un11'1JeJm~n~ruru1vt~e:J~1'1Jfhvr'W~ L1-:JL~~'I..I~~ . ~ ~ 

11'U111l€l'l.Jmrum1L~~'I..Ifl11~eJ'W1 '1X~1'1J~11l~1'1..11'1..1~1~-r'IJ1le:l'IJ .m~ 1 '1..1 15 1'W'IJ'Ut1~~1n1'1..1~~qJqJ1~'1..1G'f~LLJ;J~ 
m 'iXL "lh~~~eJ-:Jiivt'IJ-:!amrn-r'Ue:~'l.Jmrum1L~~'I..Ifl11~e:l'l..l~'l..l 1111~-:!-r'IJ~'I..I .fl1~1 '1..1 60 1'W'U'IJ5~~1n1'1..1~~ruru1 
~ ~ ~ ~ 

~'1..1~~ 1~~m '~XL ·~h-r'Utl~"l!e:l'U~h 1-il'~1~ 1 'l..lm1-r'IJ~'W~-:!vt1J~ vr1mn'1..11~~~L1m~ti1vr'W~~L "li1LLJ;!~ 11-:!L~~'I..I~~ hi . ~ ~ 

Q.l ~ .c:::l .dl d .q, ~ 
1'1J t.J ~"If eJ'U ~1 111 L~ ~vr1 ~vt1eJ~ ruvr1 ~'VI Ln ~"11'1..1 

~ ~ 

7. 'a~U::L 1J;l1fl1'ab '!h 
I !I I I 

b~1J~-:!Lb~1uVi 1 oue:~-:!L~e:~'l..l5~ 1 'lJ u'IJ5~1i11n1'WVi~ 'IXL"Ii11~a-:!1Je:l'IJ€l'l.Jmrum1L~~'Wm1~e:~'I..IH~1'1J~'d'l..l 

LbJ;Jt~rutm11lfl11~111il-ru.~,~~1~~111il-r'Ub~~'IJ~eJmL~'d 1:·m~nmm1L"Ii1 60 b~eJ'I..I LD'W1'1..1~'1..1~~1~~~b':JJ;J1fl11l"li1 • • 

8. 1~L~'I..I~'U1..h::1l1ruthvti'umcaL"':h 

t.Jn~'W-:!U'lJ1t1J1ru11~~1~f11L"Ii1e:~'l.Jmrum1L~~'Wm1~eJ'W LD'W1~~~nm 60 L~eJ'W '1Ju5~1il1n1'W~m,x 
~ . ~ 

L "li11~6'i-:!1Je:l'UeJ'lJ n1fJJfl11 L~ ~'1..1 fl11~eJ'W11 ~1'1J~'d'l..l Lb!;l ~ ~ru~ n 1111 fl11~11 Iii -r'IJ~~ ~ 1~ ~ 1'dlil-r'IJ L ~m.J ~e:l ~ Lb~'d • • 
1-:Jb'-5'1..1-:J'IJ'l.J1~1J1ru111l 164,092,950 'U1'Vl C'VIii~~eJa'VInilu~tl'1'L!Ln1'VI~'L!fleJ~.w''I..ILfh~su"'1auu1'Vlth'L!) 1~~ 
fl11~1m'-5'1..1~1~1il1m'IJ'lJ1~1l1ru11~~1~'lJ1~~1tJ-:!'IJ'lJ1~1l1ru V'l.f31. 2568 - 257'5 

9. 'VIamnru911 umca'W~1caru1.ij'mflus 

fl11~1il11ru11 -tl'Lnru,J111"11 

10. mca'!h:i::fi1L"'h 

10.1 ~b"li11il~"ll11~fl1L"Ii1biJ'I..I-:!'d~11m~eJ'I..I111J 20 -:!1~ -:l':J~J;l~L'Vh ~ n'l..l A1b"li11'Wl~e:l'I..ILL1n1'!X'IJ'Uiil1n 

1'W~-T~m-:~L~eJ'I..I5~ 1 'lJ 5~1i11n1'W~m '~XL "li11~6'1-:!1leJ'UeJ'l.Jmrum1L~~'Wm1~eJ'W111"11'1J~'d'WLLJ;!~I"lru~m11lm1 
~ . 

~111il-r'IJ~~~1~~111il-r'Ub~~'IJ~eJml~'d li!'I..I5-:!1'1..1~'W~~1~~~L1mfl11l"li1~11J~ruru11~~m1~1~f11L"Ii111~-:!1~ ~-:!d 
q q ~ v 

10.1.1 -:!1~~ 1 biJn~1~fl1b"li1vt~-:!lil1nm11'1X'IJ~fl11 l~e:J'U~ 1 5-:! l~eJ'W~ 3 

10.1.2 -:11~~ 2 Lun~1~fl1b"li1vt~-:!lil1nm11'1X'IJ~fl11 b~eJ'I..I~ 4 5-:~ l~eJ'I..I~ 6 

10.1.3 -:!1~~ 3 bun~1~fl1b"li1vt~-:!lil1nm11'1X'IJ~fl11 L~eJ'I..I~ 7 5-:~ l~e:J'I..I~ 9 

10.1.4 -:!1~~ 4 LUfl~1~fl1l"li1vt~-:!lil1nm11'1X'IJ~m1 b~eJ'I..I~ 10 5-:! L~eJ'I..I~ 12 

10.1.5 -:11~~ 5 Lun~1~fl1L"Ii1vrfi'-:~lil1nm11'1X'IJ~m1 l~eJ'I..I~ 13 5-:~ L~eJ'I..I~ 15 

10.1.6 -:11~~ 6 Lun~1~fl1b"li1vt~-:!lil1nm11'1X'IJ~m1 b~eJ'W~ 16 5-:! L~eJ'I..I~ 18 

10.1.7 -:!1~~ 7 Lun~1~fl1l"li1vt~-:!lil1nm11'1X'IJ~fl11 L~eJ'I..I~ 19 5-:! L~eJ'I..I~ 21 

10.1.8 -:11~~ 8 Lun~·1~fl1L"Ii1vt~-:~lil1nm11'1X'IJ~fl11 b~eJ'I..I~ 22 5-:! l~eJ'I..I~ 24 

10.1.9 -:11~~ 9 Lun~1~fl1L"Ii1lll~-:!lil1nm11'1X'IJ~fl11 b~eJ'I..I~ 25 5-:~ L~eJ'I..I~ 27 

10.1.10 -:11~~ 10 bun~1~fl~lb"li1vt~-:!lil1nfl111'1Xu~m1 b~e:l'W~ 28 5-:! b~e:J'I..I~ 30 

J;O.l.ll •1~vi 11 ~li1L~11110<~1nm>t,;-u~auvi 31 5• L~auvi ~ rB---

('LI1~t2'\'";r?~ ulb~vn.J~l y~~L "~~•~1) ( 'LI1<~1.-'LI>1fu'lu 'h•fi~ <u;~•~1 ~1il~L ~'l'l!•~ 
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10.1.12 -!11~~ 12 biJf1~1tJfOl1L"li1VI~-!IIil1f1f11'~1~'U~n11 L~el'IJ~ 34 f:i-!1 b~'el'IJ~ 36 

10.1.13 -!11~~ 13 LUf1~1tJfOl1L"li1vt~-!llil1f1n111~u~m1 L~'el'IJ~ 37 t:i-!1 L~'el'IJ~ 39 

10.1.14 -!11~~ 14 LUf1~1tJfOl1L"li1VI~-!IIil1f1n111~'U~n11 L~'el'IJ~ 40 t:i-!1 L~'el'IJ~ 42 

10.1.15 -!11~~ 15 bUf1~1tJfOl1L"li1vt~-!llil1f1n111~u~m1 L~'el'IJ~ 43 fi-!1 b~-e:J'IJ~ 45 

10.1.16 -!11~~ 16 LUf1~1tJfOl1L"li1VI~-!IIil1f1n111~u~m-a L~'el'IJ~ 46 t:i-!1 L~'el'IJ~ 48 

10.1.17 -!11~~ 17 L'Uf1~1tlf0l1L"li1VI~-!IIil1f1n111~'U~n11 L~'el'IJ~ 49 fi-!1 L~'el'IJ~ 51 

10.1.18 -!11~~ 18 LiJf1~1tJfOl1L"li1VI~-!IIil1f1n111~'U~n11 b~'el'IJ~ 52 f:i-!1 L~'el'IJ~ 54 

10.1.19 -!11~~ 19 LtJf1~1tlfOl1L"li1VI~-!IIil1f1n111~'U~n11 b~'el'IJ~ 55 fi-!1 b~'el'IJ~ 57 

10.1.20 -!11~~ 20 LUf1~1tJrl1L"li1VI~-!IIil1f1n111~'U~n11 L~'el'IJ~ 58 t:i-!1 L~'el'IJ~ 60 

10.2 ~~L"li1~-e:J-!I'el-e:Jf11'ULb~-!!VIffi~n'U~L"li1 .fl1tJ1'1J-J'IJ~ 10 "IJ'el-!lb~'el'IJLb1f11'W-!!1~~~hl1~tJ1'Wbb~fl~-!11~ 
~~L"li1~-e:J-!!~~&i-!!L-e:Jf1(.'111 -e:J~1-!!U-e:JtJ~-!!if 

1 0.2.1 -a1tJ-!11'Wamu~m-a1 -tl'-!!1'1J-e:~'tJmrum-ab~tJ'IJm-aa-e:~u • 

11. thtl-ru 
11.1 f011tl~umru~'Wa1:w1-aCl~-!l:u-e:~u-e:~tlmrum-aL~tJum-aa-e:~u~J~1:w-1f-e:~ 6.2 • 

mrum ~L "lh W(.'f1:1J11Cl~-!I:U'el'U-e:Jtlmrum-ab~tJ'IJn11(.'1-e:J'IJ 1 ~fl1'U~1'1J(lf1~-e:J-!!1 '!Jbb~fl~-!11~ ~b "li11il~ 
\J , \J 'U 

~~f011t1~u 1 uel'~J~-a1~-e:JtJfl~ o.2o "ll-e:J-!111fl1-e:~tlmrum-aL~tJum-aa-e:~u~cr-!!1:u'1~~u:u-e:~u~-e:~1u LL~~-e:~-!1 hl~1n·;h-lufl~ • 
1 oo u1'V1 uu~~lil1n1ufl-au n1VI'IJ~~-!I:u-e:~uliJut:i-!!1u~~-!l:u-e:~u fl1'U~1'1JC1n~-e:~-!l 1~tJ1il~Vi'nf011tl~uliJ1 n b~uf011 b "111~ 

'IJ 

~'el-!!LUf1~1tJ1~LLrlm_~b"li1 
'IJ 

11.2 f0l1ti~'Uiil1f1n111~'U~n11L"li1 

11.2.1 mruJ.1Ja1:w11mLm "!Joif-e:Joff~oif-e:J-!IVI~'el~~VI1-e:Jtl f11run11b~tJ'IJn11(.'1-e:J'IJ:U1'VI~bb 'VI'IJ 1~vt'!Jb 16'11 • 
~n1vt'IJ~IJI1:Uoif-e:~ 6.6 el!Jl11f0l1ti~'U~-e:Jtlfl~ 0.10 "IJ-e:J-!!11fl1f0l1b"li1~mfl~-e:J-!!~-e:J-J'IJ LL~~-e:J-!!11l~1f1111'Wfl~ 100 'U1'VI 

uu~~lil1n1umun1vt'IJ ~lil'!Jt:i-!1-Ju~ bbru "IJ 1m -tl'-!!1'1J 1~~-!1 b~:u 1~tJiil~Vi'nf011tl~uliJ1 n b~'IJ f011 b "liTVI~-e:~-!1 L -u n~1tJ 1 ~ Lbn 

~~b"li1 
11.2.21umrubvt!Jla~1atJ 1:u'1"lim1:w~~'V'Ifl1~"1J-e:~-!lm.~b"li1 L"liu 111a1:w1-am.zf1~um~btl-e:~-!!lil1n 

• • 'IJ 

.fitJ~U&i b VI!Jllilfl11ilfl .fl11~(.'1-!!fl11:U m_ ~b "li1a1:U11Cl"ll-e:J"IltJ1tJ1~tJ~ b 1fl1VI~-e:Jf111ti~'U b ti~CJ'IJ f111~-!!:U-e:J'U Vl~-e:J 
• 'IJ 

fln.!.fl1'V'In11'U~n111Jl1:U~1~'U 1 u61rutU11m '1Jf11rubn~ b VIIJI(,'f~161tJ b~tJ 11lilm-atl-ruf0111 otl~1tlb ~:Ub&i:u ~-!ld ~'IJ-e:J~n'U 
, , QIQI ,, 'U 

m-abb ~-!I bbfl ~ m-a~lil1-aru1~1:wnu-a~vt11-!!~-!la-e:~-!l ~1 tJ b Vi-e:~ b -Dum-a"IJ-e:~-!1~ b'J'W f011t1~u~mlil bn~~u 

12. L~el'IJL"U~'IJ &') 

12.1 e~tlmrum-ab~tJum-aa-e:~u~J~1:w-1f-e:~ 5.1.1 ~e~-!!ilb-e:~na1-a~u-a-e:~-!llil1m~1"1lv-!lt-.~~~J~.firusnvt~-e:~a1"1l1"1l-e:J-!I • 
L~1"1l-e:J-!It-.~~IJI.i1ruen1 uti-a~ b 'VIfli1 'VItJ11vtJ'1 'IJ(.'f1tJf111t-.~~IJI ilm-a~ua'li'uau'IJ'VI1-!1~1'1Jb 'VIflUfl il-e:~~ 1 vt~£'111-e:J-!I!Jlfl-e:J~ 

'IJ • 

-a~tJ~ b 16'11f111b •1h bbfl~ b 'lJu"IJ-e:~-!!bb VI "llv-!!1 vt11111 LfltJ 1 otl'-:J1'1J:w1n-e:~u 111 b -Dut-.~~~J~.firusn~~n'l11:w1t1~ua.n1'V'11 vt1J a~tJ 
.,j 0 gl1 .... I ~ I"" I gl1 ~ I .,j q ~ V V ) 

11(.'feJ'IJ'VI'IJ1:U1bb(.'f~~Lu'IJI"J1'eltJ1~ b:UCl'eld1b u'IJ"IJ'el~ b VI:U b 'IJ'el~lil1f1:Uf111 b "1!~1'1Jbb6'11 

~ ~· &~-
('IJ1tJ~1 fn~ bbn1:wvt1-tl'CJ) ~1tJ~b'VI~ b-e:~nulil"1!1) Cu1~a11~'W'VIiu~u ~h~~ Cu1~1ma1 'V'I1U"I!Liil~'1Jt-.~~) 
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12.2.1 1~-r'U:U1~1~1'Un1'ibb~n1~"il1~1"l~'Ubbl.JbVI~n1'V'Ivh FCC Vl~€1 EN Vl~€1 VCCI Vl~€1 CE ... 
12.2.21~~'Un1'i~'U'i€l~:U1m~1'UI"l11:Utl~€l~.f1~ UL Vl~€1 EN Vl~€1 TUV Vl~€1 CSA ... 

12.3 €ltlmrum'ib~~'Um'i~€l'U~b~'U€l~1:woU'€l 5.1.1 ~€)~ 1~~um'i~'U';i€l~:u1~';i~1'U~1'U~~bb 1~~€l:u ' ... 

EPEAT Gold 1~~ii'Vf'W~~€l~'U';i€l~"il1nb..ij1"ll€l~[}.J~~.f1ruert 

12.4 eJtlmrum';ib~~'Un1';i~eJ'U~b~'UeJ~1:w-ileJ 5.1.1 ~eJ~[}.J~~"il1n 1 1~~1'U~1~~um1~u,eJ~:u1~,~1'U ' ... 

ISO 9000 Series 1~~iiVI11~~€l~'U';i€l~ 

12.5 eJtlmrum';ib~~'Un1';i~eJ'U~b~'U€lm:woU'€l 5.1.1 ~€l~[}.J~~"il1n 1 ,~~1'U~1~~um,~u,eJ~:w1~1~1'U ' ... 

'i~'U'Un1';i..ij~m';i~~bb1~~€l:U ISO 14001:20151~~iiVI1!~~€l~'U';i€l~ 
D I ~ ..::1 .d 9.1 II' 1"'QJ QJ 

12.6 ~ unifiln1';ib ';i~'Un1';i~€l'U'Vlb~'U€l~1:U"ll€l 5.1.1 ~€1~ ~';i'Un1';i';i'U';i€l~:U1~';iji1'U Type Approval 

"il1m1111n~1'UI"lru:::n,,:um,n"ilm';in';i:::"il1m~~~ n"il m, 1 'Vl';iVJI"'U bb~:::n"ilm, 1 'Vl';il"l:U'U11"l:U bb vi~"111&l (n~'Vl"lf.) 

6'11V1-ru m11 i'~1'U~1'Un1';i~€l~1, bb~::: b 'Vll"l1 'U 1~ ~~1,~'Ub 'Vli"'1~~~~'UoU€l b~'U€l~€l~ bb 'U'UUV111~~€l~'U';i€l~ m1 

m'J"il~€lu bb~~m,€l'4im"i11n n~'Vl"lf. :u1'V'I~€l:unu.Um~'U€l ~~.0 !Olru:::m,:wm'i'W"il1';iru1[}.J~"lJ€l~~d'Ui1'VIB1 'Um,~ 
"il:::~1 b il'Un1';i~';i1"il~€l'U b€ln~1';in1';i€l'U~1 tl cJ~VIU1 ~~1'U~ €l€l nVI11~~€l~'U';i€l~ • 

12.1 m. Vfb "li1~€l~iii"''Uti'u~m,l"l,€l'UI"l~:w~'U~..ij~VI-r~m Vfu~m,~1:w~ruun 
CU 'tl '9: IU Ql 

12.8 m'ifli~l"l1~1ri1~"ll€l~eJtlmrum,b~~'Um';i~€l'U"il:::iim,l"l1'U1ru"il1n[}.J~~.nrueri~~~'U-ifeJb~'U€l~"lf'U::: 
• u 

n1itli:::m~111"111 'UI"lf~d n€l'U~~'U1:U 1 'U~qjqj1 
12.9 ~~'UoU'm~'U€1~ €1~~15~ eJtl n1ru bb~ :::';i:::uuu~VI11..ij~ n11€Jtl n1ru bl"l~€l'U~ (Mobile Device 

u • ' 

Manaoement : MOM) m:ui'eJ-5.31~~€ltln,rumib~~'Un11~€l'U~€l~bU'U€ltlnirubb~:::i:::uuu~VI11..ij~mi 
;:, ' ' 

€ltlmrubl"l~€l'U~ (Mobile Device Management: MOM) ~b~'U€l1'UI"lf~d ~1:U1'U b1m bb~:::~m'U~~6'111!n~1'U 
' 

b "ll~~'U~n1-:i~mi1 n1VI'U~ b yj€lVJ~"iJU';h~1:U11trvi'1~1'U~1:UoU'€ln1VI'U~ 1~ ~~.Q' Vl1 n ~~'UoU'€1 b~'U€1 hi~1:U11t~ 
u u 

II' I d', V 

~1bil'Um,1~~1:uoU'eJn1VI'U~ 6'1111m1'Ub"ll~~'U'VImi~n'li1"lleJ~~1'Ui1'Vl51l.l'W"i11-:iru1oU'€lb~'U€l'I!'U 

12.10 ~~'UoU'm~'UeJ~ €1~ ~'U b €l n~1,.Um~'U€l'VI1~~1'Ub 'Vll"'ill"l n1';i'U~n11VI~~ n111 VI b "111 [}.J~~1'U 
u 

tl1:::~um1ru 11~~€li"''Uti'u~m,1'U~'U~u~m, bb~:::-ifm~'U€l~'U 6"l ~b~cnnumib"lh1-tl'€ltlnirumib~~'Umi~€l'U u I , 

"' "' "' 'V'Ii€l:Ub€ln~11"ll€lb~'U€l~1'U111"11 

13. t€lmt1-a'IJ-a~n€l'U 

.fl11"l[}.J'U1n uru6if..ij~~iin11b "1111 otl€ltlmrun11b~~'Un11~€l'U 6'11VI~'UI"libb~:::11n b~~'U 
~ • u 

0 Q.l .:f cl ~ Q.l 4 Q.l .ci 

~1'Un~1'Ub"ll~'V'I'U'Vln111"1n'li1:Uo~:ul"in'li1"il'U'Vl'4, ~11~ 

VI:U1m~"ll1'Vli~'V'Ivl : 039-314402-3 

q ~ h €lb:U~~ bb€l~b~i~: saraban@sesact.go.t 


